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The labor market information presented in this Occupa-
tional Outlook was collected and analyzed through the
cooperative efforts of the California State Employment
Development Department’s (EDD) Labor Market Informa-
tion Division (LMID) and the Job Training Network (JTN)
in Alliance with the Private Industry Council (PIC) of
Santa Barbara County as part of the California Coopera-
tive Occupational Information System (CCOIS) program.
For more information on these agencies please refer to
the URL's listed on the cover page.

CCOIS began as a pilot program in 1987 and as of 1996
encompasses all 58 Counties in the state. The Occupa-
tional Outlook report produced under CCOIS offer the
only source of local, up-to-date
occupational information. Information
in the Occupational Summaries
portion of this report, unless other-
wise noted, applies specifically to
Santa Barbara County. The data
collected in this report was collected
from June to November of 2000.
Local users of occupational informa-
tion selected the occupations
presented for study. These users
include program administrators,
vocational planners and counselors,
employers, and others.

Occupations are grouped into seven categories and
found alphabetically by Occupational Employment
Statistics (OES) titles or Dictionary of Occupational
Titles (DOT). The titles and definitions are based on
the OES dictionary published by the Bureau of Labor
Statistics, May 1992, and the DOT, published by the
U.S. Department of Labor, Employment and Training
Administration, Forth Edition, Revised in 1991. The
occupations were selected for survey based on the
needs of local users of occupational information.

The goal in gathering labor market information (LMI) is to
match the labor needs of employers with the skills of job
seekers and to provide occupational information to firms
that want current classification of wage scales and
employment trends for economic development purposes.
The LMI program helps to accomplish these tasks by
providing specific, localized and current information that
can be used by local users, including employers,
trainers, educators, economic development organiza-
tions, and job seekers, to make better training and labor
market decisions. Some possible uses are listed below:

Career Decisions: Career counselors and job seekers
can use this data to assist them in making informed
occupational choices based on skills, abilities interests,
education and personal needs. The localized informa-
tion is easy to read and includes employer requirements
and preferences, wages, labor demand, and sources of
employment and training.

The California Cooperative

CCOIS

Occupational Information System

Economic Development: Local government agencies
and economic development organizations will find
information on labor market, such as occupational size,
expected growth rates, and wages, useful in determining
the potential for business growth and development in
Santa Barbara County.

Program Planning: This report provides local planners
and administrators with employment, training, and
placement data, as well as occupational size, wages,
and projected growth rates. Program planners can use
this data to evaluate, improve and eliminate programs, or
to plan new programs.

Curriculum Design: Training
providers can assess and update
their curriculum based on current
employer needs and projected
trends, as indicated in this report.

Program Marketing: Training
providers can effectively market
their programs by informing
students, employers, and others
that the chances for job placement
are greater because their training
programs are developed using reliable local occupational
data.

Human Resource Management: Small business
owners and large corporate human resource directors
alike can use this report to help determine competitive
wages and benefits, improve their recruitment methods,
and assess the availability of qualified workers for
business relocation or expansion purposes.

State and Federal Legislative Mandates: The
continuing nature of the program enables Santa Barbara
County to acquire recent, detailed and accurate data on
a number of occupations particularly germane to local
needs. The coordination of the program at the State
level facilitates the integration of this data for statewide
use. In addition, the information provided by the LMI
program meets requirements of federal and state
legislation, including:

The Workforce Investment Act of 1998 (WIA)

The Welfare to Work Act of 1997 (CalWorks)
Wagner-Peyser Act

Greater Avenues for Independence (GAIN)

Carl D. Perkins Vocational and Applied Technology
Education Act

California’s Family Economic Security Act (FESA)
Family Support Act

California Education Code (ROC/P and Community
Colleges)



TYPESOF INFO

Types of Occupational Information Provided

The occupational assessments which follow contain a
variety of useful information. Below is a discussion of
key terms used in the assessments. The guidelines
used for interpreting results are standard for all Service
Delivery Areas participating in the CCOIS program,
lending consistency to area comparisons.

References to terms such as “almost all”, “most”,
“‘many”, “some”, and “few” are based on the following
criteria.

All Employers
100% of the survey respondents

Almost All Employers

80% up to, but not including 100% of the survey
respondents

Most Employers

60% up to, but not including 80% of the survey
respondents

Many Employers

40% up to, but not including 60% of the survey
respondents

Some Employers

20% up to, but not including 40% of the survey
respondents

Few Employers
Less than 20% of the survey respondents

Occupational Employment Statistics (OES):

The Occupational Profiles are grouped into the seven
occupational categories of Managerial and Administra-
tive Occupations, Professional, Paraprofessional, and
technical Occupations, Sales and Related Occupa-
tions Clerical and Administrative Occupations,
Service Occupations, Agricultural, Forestry, Fishing
and Related Occupations. Within each category the
Occupational Profiles are ordered alphabetically by
their Occupational Employment Statistics (OES) titles.
The titles, definitions and coding are based on the
California OES Dictionary published by the Bureau of
Labor Statistics, May 1992. The occupations were
selected for survey based on the needs of local users
of occupational information.

Non-OES Occupations;

These occupations are listed by their Non-OES titles,
following the OES titles. These titles and definitions
are approved by Labor Market Information Division
(LMID) for this survey. After being researched and
developed by local staff, LMID analysts assign an
altered code.

Non-OES surveyed occupations also differ from OES
occupations in that neither national or state survey
information (staffing patterns) are available to estimate
the distribution of the occupation by industry. Further,
LMID occupational forecasts are not prepared for these

Frequently smaller sized Non-OES occupations. Conse-
quently the same stringent sample selection procedures
and survey response goals cannot be as readily defined
as with the broader OES occupation titles. These differ-
ences between OES and Non-OES defined occupations
require that they be reported separately.

OCCUPATIONAL DEMANDANDPROJECTIONS

The Employment Development Department (EDD) Labor
Market Information Division (LMID), 1998 Updates
Projections and Planning Information for Santa Barbara
County, Occupational Employment Projections Table 6
exhibits information relevant to size, projected openings,
and employment trends for an OES occupation. The
projections are for the period 1997-2004. In some
cases, the projections may be based on a different OES
code due to a variety of reasons. Such instances are
noted on each occupational profile.

The occupational demand and projection information
previously discussed is not available for the Non-OES
occupations in this report.

Size

Occupational Size is the term used to describe the size
of a particular occupation as it refers to its estimated
number of workers in the occupation. Figures are based
on the above referenced Projections and Planning
Information report using the base year (1997) figures.

The following terms are used to characterize occupational
size:

For occupations surveyed in 1999:

Small: .15 of total employment, less than 500 employed
Medium: .16-.30 of total employment, between 500 and
999 employed

Large: .31-.65 of total employment, between 1000 and
2000 employed

Very Large: .66 or more of total employment, over 2000
employed

For occupations surveyed in 1998 and 2000:

Small: .15 of total employment, 227 or less employed
Medium: .16-.30 of total employment, between 228 and
453 employed

Large: .31-.65 of total employment, between 454 and 982
employed

Very Large: .66 or more of total employment, over 983
employed



OCCUPATIONAL DEMAND AND PROJECTIONS (cont.)

Where the Jobs Are

This chart of “where the jobs are” shows the industries
employing each occupation. This information was
compiled from the Employment Development Depart-
ment (EDD) Labor Market Information Division (LMID),
Santa Barbara County Occupational Forecast Table IV
for Occupations with employment of 50 or more for
industries in which the occupation comprises a
significant share of employment (Confidential Data).
This table includes employment by Standard Industrial
Code (SIC) to determine principal employing industries
for each occupation.

Employment Trend:

Occupational Trend Rate is an overview of decline,
stability or growth of job opportunities in relation to
overall employment opportunities for the County. The
following terms are applied to the occupational growth
rates of this county.

Much faster than average = 1.50 times the average or
more

Faster than average = 1.10 to but not including 1.50
times average

Average = .90 to but notincluding 1.10 times average
Slower than average = less than .90 times average
No significant change, or remain stable

Slow decline

Supply and Demand

As reported by employers, the Supply and Demand
refers to the relative difficulty the employers surveyed
experience in hiring both inexperienced and experi-
enced workers who meet their hiring standards. The
information reported is calculated using a weighted
average. From the job seekers perspective it also
refers to the relative level of opportunity (competitive-
ness) for the applicant who is or would like to become
part of this job market.

The following terms are used to define supply and
demand in 1999 and 2000:

Very Difficult

Employer demand is considerably greater than supply
of qualified applicants. Employers often cannot find
qualified applicants when an opening exists. This
means that qualified applicants encounter no competi-
tion in their job search.

Moderately Difficult

Employer demand is somewhat greater than the
supply of qualified applicants. Employers may have
some difficulty finding qualified applicants at times and
applicants may find little competition in their job
search.

Not Difficult

Supply of qualified applicants is considerably greater
than demand, creating a very competitive job market
for applicants.

In 1998 the term Moderately Difficult was Somewhat
Difficult, however the definition remains the same.

The source of filled vacancies for the past 12 months
is reported for each occupation to indicate how many
openings were due to turnover, new or temporary
positions, or promotions.



TYPESOF INFC

WAGESANDBENEFITS

Wages

The wage data enable comparison of salary ranges
across occupations. Wages are reported in rates per
hour. The data are not intended to represent official
prevailing wages. The ranges reported are based
primarily on the employer surveys and contracts with
unions. A few employers may also include other
compensation such as bonuses and tips.

Occupations surveyed in 1998, extreme wage re-
sponses are verified and included in the wage range
reported. For occupations surveyed in 1999 and 2000,
extreme answers are excluded.

Wage data for program year 2000 were collected from
July to October, 2000. In 1999 data wages were
collected from June to November, 1999. For program
year 1998, wages were collected from May to October,
1998. Results, including the range of high and low
wages and the median are reported for three occupa-
tional levels are defined as follows:

Entry level/No Experience:
Wages paid to persons trained but without paid
experience in the occupation.

Experience/New to Firm:
Wages paid to journey-level or experienced persons
just starting at the firm.

3+ Yrs. Experience with Firm:
Wages generally paid to persons with three years’
journey-level experience at the firm.

Due to the diversity of Santa Barbara County, wages
are reported separately for North and South County If
less than 3 employers responded from a specific
region, wage information is not reported although
significant differences may be noted if possible. For
the purposes of this study, all employers north of
Gaviota will comprise North County and all employers
south of and including Gaviota will comprise South
County. Union wage data is not tabulated separately if
the number of union employees is less than 20% of
the total surveyed employers. However, any significant
differences are noted in the narrative below the wage
table. When union employment represents 20% or
more of the employers surveyed, separate wage
ranges and medians are listed.

Although wages are shown to the nearest cent for
ease of comparison, the reader should not interpret
this as an indication of precision.

For the purposes of this study, full-time hours will be
defined as ranging from 35-40 hours weekly. Any

Exceptions to this will be noted in the narrative below
the Wages and Benefits section. The percentage of
part-time, temporary or on-call status will also be
noted but the specific number of hours worked will not
be reported (these will be less than 35 hours weekly).

Benefits

The benefits offered and paid by local employers, by
the employee or share of cost (in terms of percentage
of frequency) are presented. These ratios and figures
are tabulated by the overall number of employers
responding to the benefits questions from the survey
as opposed to the total number of employers sampled.
It is important to keep in mind that some employers
may require a waiting or probationary period before
some or all benefits go into effect.

Male/Female Percentage

This data illustrates the percentage of male/female
employees for the positions reported who participated
in this study.

If females comprise less than 25% of the positions in
an occupation, the occupation is considered a non-
traditional job for women.

If males comprise less than 25% of the positions in an
occupation, the occupation is considered a non-
traditional job for men.

Promotional Opportunities

The promotional opportunities for employees for each
occupation surveyed are listed as reported by employ-
ers.

Recruitment Methods

Employers identified the recruitment methods that are
primarily used by their firm. The percentage for each
method of recruitment is indicated for each occupation.

Training, Experience, and Other Requirements

This section presents results on educational levels and
training, experience, and skills that the responding
employers prefer in the employees they hire. This
section may be used to assist career and job counse-
lors in evaluating the amount of time required for entry
level education, training and experience.

While minimum educational requirements have been
shown as employers expressed them, these educa-
tional requirements are not always essential for the
performance of job duties. Because the lack of
education will create a barrier with some employers,
employers’ educational statements have been included
in this report.



Skills

Employers indicated what new skills will be needed to
perform the functions of each occupation over the next
three years in survey year 1998. For survey year 1999,
employers indicated new skills needed over the next
two years from the survey date. In 2000, six basic
skills were ranked from “most important” to “least
important”. For 1998 and 1999, five technical skills,
physical abilities or other qualifications for each
occupation were also ranked from “most important” to
“least important”. This information was developed
locally (see Appendix A, Section V).

The job qualifications and work skills information in
this section should be interpreted with care. In many
cases the skills listed represent relatively general “skill
areas,” e.g., the “ability to communicate effectively.” In
such cases the specific skills or skill clusters are not
specified, and results should be interpreted by repre-
senting the areas of competence employers perceive
to be important rather than more detailed “job specific
competencies for job entry.” However, the user inter-
ested in identifying the specific skill and qualification
needed for job entry should find these results useful in
narrowing the focus of further inquiry.

Computer Skills

Employers reported on the use of computers by
individuals employed in each occupation. Software
skills sought by employers are graphed by the follow-
ing types: Spreadsheet, Word Processing, Database,
Desktop Publishing and Other Programs. The per-
centages are calculated using the number of employ-
ers responding to the software skills question in the
survey rather than the total number of employers
sampled. The types of computers used is based on
the total number of employers surveyed.

The specific software information reported is a result of
asking employers what software programs were being
utilized by employees in the occupation being sur-
veyed. For occupations surveyed in 1999, 20 software
applications, 7 operating systems and 12 program-
ming languages were provided with an option to add
other programs or none. For occupations surveyed in
1998, 19 software programs, 8 computer related
systems and 8 programming languages were offered
with an option to list other programs or none. The top
choices are reported as

Most common software utilized. Other programs
reported may have been listed by only one employer.
This information was developed locally (see Appendix
A, Section V).

Additional computer software information was not
collected in 2000.

Related Occupations

For each occupation in 1998 and 1999, a list of related
occupations is shown. This list was compiled using
the Dictionary of Occupational Titles (DOT). The
Dictionary of Occupational Titles (DOT) uses a more
detailed classification system than does the OES
system There are over 12,000 DOT job titles and more
than 750 equivalent OES defined job titles. Conse-
quently, often several DOT codes are contained within
a single OES job title. This information is not provided
for occupations surveyed in 2000.




Administrative Services Managers
Construction Managers
Financial Managers
General Manager, Top Executives
Industrial Production Managers
Nursery and Greenhouse Managers
Purchasing Managers
Storage and Distribution Managers



ADMINISTRATIVE SERVICES MANAGER

OES Code:

130140

Administrative Services Managers plan, organize, direct, control, or
coordinate the supportive services department of businesses, agen-
cies, and organizations. Typical Administrative Services Managers are
Program Managers and Contract Administrators. Please do not in-
clude Procurement Managers or Managers who spend less than 80%
of their time in administrative services.

EMPLOYMENT TRENDS

390 - medium

Size:

Where The Jobs Are:

Fire, Marine, & Casualty
Insurance 9.80

Insurance Agents, Brokers,
& Services 82.40

Projected Openings: 90
New: 30
Due to Separations: 60

Recruitment Methods:

In-House Promotion or Transfer 81%
Employee Referrals 75%
Newspaper Ads 88%
Private Employment Agencies 25%
Employment Development Department  25%
Public school or program referrals 31%
Private school referrals 25%
Union Hall referrals 0%
Hire unsolicited applicants 31%
Other 19%

Projections:
Employer Findings: Almost all employers
in this study project employment for this
occupation to remain stable over the next
three years.
EDD Projections: The new job trend rate
for Administrative Services Managers is 7.7%,
which is growing slower than the average
growth rate of 11.1% for jobs in the county.

Supply/Demand: Employers reported having little
difficulty finding inexperienced applicants and some
difficulty finding experienced applicants. This indi-
cates that job seekers may experience little to some
competition.

During the last 12 months, many of the vacancies
filled were created by new positions or turnover, and a
few resulted from promotions.

Male/Female Percentage: Employers reported that
76% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Administrative Service Managers may be promoted
to:

Managers
Supervisors
Program Directors
Vice Presidents

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

Employer Profile: 16 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN § this occupation, 7 from North County and 9 from
Entry Level/No Experience $ 6.25-37.38 $10.75 South County, representing a total of 74 positions. Of
Experience/New to Firm $700-37.38  $1247 | the Posiﬂot?; ;e%ofgsvdér?"?ol/g V\éﬁgergulgﬂgffiﬂ%ﬁ%
~ . were part-time. -
3+ Yrs. Experience with Firm $ 9.00-41.39 $14.67 | o P and a0 per Nl ma';’, be as high as 50.
NORTHCOUNTY RANGE MEDIAN
Entry Level/No Experience $ 8.06-37.38 $13.23 Benefits:
Experience/New to Firm $ 8.63-37.38 $14.38 FT P/T FT P/T FT PIT
3+ Yrs. Experience with Firm $9.21-41.39 $15.34 Medical 100% 0% Data regarding who pays
Dental 88% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 69% 0% Employee or shared cost,
Entry Level/No Experience $6.25-11.51 $9.00 Life 88% 0% was not collected in 1998
Experience/New to Firm $7.00-18.00 $11.24 Other 0% and 1999.
3+ Yrs. Experience with Firm $9.00-19.18 $13.93
P/T P/T P/T
Wage Notes: All wages reported were non-union. Sick Leave 6%
Government agencies and elementary and secondary Vacation 6%
schools pay at the top of the wage ranges for North Retirement 0%
County. Child Care 0%

Other Benefits: Other employer-specified benefits
include 401(K) plans, Section 125 plans, long-term
disability, and employee assistance programs.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires Computer Skills: All employers report that Adminis-
have completed high school or the equivalent, some trative Services Managers do use computers.

have a bachelor degree and a few have completed

graduate study. ~

Experience/Training: All responding employers
require 12-60 months of work-related experience,
primarily in business or administrative management,
but most will substitute training for experience.

Most Important Skills:

Advanced computer knowledge
Knowledge of current laws/regulations
Communicate effectively with the public

Plan and organize the work of others Spread- Word  Data-  Deskiop Other
Manage multiple projects sheet Processing base  Publishing
Solve problems
TRAINING PROVIDERS

Allan Hancock College, Santa Maria Santa Barbara City College, Santa Barbara
Programs: Business Admin. & Mgmt. Programs: Administrative & Secretarial Services
Antioch University, Santa Barbara Business Admin. & Mgmt.
Programs: Business Admin. & Mgmt. Santa Barbara Regional Occupational Program
Center for Employment Training, Santa Maria Programs: Administrative & Secretarial Services
Programs: Administrative & Secretarial Services  University of California Extension, Santa Barbara

General Office/Clerical Programs: Administrative & Secretarial Services
Chapman University Academic Center, VAFB Management Science
Programs: Business Admin. & Mgmt. University of La Verne
Lompoc Unified Adult School, Lompoc Programs: Business Mgmt. & Admin.
Programs: Administrative Assistant University of Santa Barbara
Santa Barbara Business College Programs: Business Admin. & Mgmt.
Programs: Administrative & Secretarial Services = Westmont College, Santa Barbara

Business Admin. & Mgmt. Programs: Business Admin. & Mgmt,.

ative Services Manager Santa Barbara County - 1998




CONSTRUCTIONMANAGERS

OES Code:

150170

Construction Managers plan, organize, direct, control, or coordinate,
usually through subordinate supervisory personnel, activities concerned
with the construction and maintenance of structures, facilities, and
systems, including specialized construction fields, such as carpentry or
plumbing. Please do not include general managers of large construction
contracting firms.

EMPLOYMENT TRENDS

Size: 240 - 320 medium

Where The Jobs Are:

Accounting, Auditing &
Roofing, Siding, and Sheet  Bookkeeping, 6.50
Metal Work, 8.00

Nonresidential Construction, Other, 40.90
NEC, 9.30

Plumbing, Heating, Air-

Conditioning, 12.70

Single-Family Housing
Construction, 22.60

Projected Openings: 120
New: 80
Due to Separations: 40

Recruitment Methods:

In-House Promotion or Transfer 50%
Employee Referrals 72%
Newspaper Ads 33%
Private Employment Agencies 0%
Employment Development Department 6%
School, program referrals 0%
Union Hall referrals 22%
Walk-in Applicants 1%
Trade Journals 11%
Internet 1%
Colleges/Universities 1%
Other 28%

Projections:
Employer Findings: Many employers in this
study project employment for this occupation
to grow over the next two years.
EDD Projections: The new job trend rate for
Construction Managers is 33.3%, which is
growing much faster than the average growth
rate of 11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, most of the vacancies filled
were created by new positions and a few resulted from
turnover or promotions.

Male/Female Percentage: Employers reported that
96% of the positions were filled by males.

Promotional Opportunities: Some employers re-
ported that Construction Managers may be promoted
to:

* Facilities Managers
* Supervising Partners
¢ Operations Managers
* VP Superintendents

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

VEDAN
$13.81

$20.00
$25.00

SANTABARBARACOUNTY -Non-Union
Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

RANGE
$ 9.50-15.00
$13.50-25.00
$18.00-31.16

RANGE
$ NA
$ 9.59-27.95
$17.26-43.00

VEDAN
$ N/A

$19.18
$27.95

SANTABARBARACOUNTY -Union
Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

MEDIAN
$ N/A
$19.59
$2250

NORTHCOUNTY RANGE
Entry Level/No Experience $ NA
Experience/New to Firm $10.00-23.97
3+ Yrs. Experience with Firm $19.18-31.16

MEDIAN
$ N/A
$20.00
$25.00

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

RANGE
$ NA
$ 9.59-27.95
$17.26-28.77

Wage Notes: Union wages were reported by 25% of
the employers. Union employers generally pay at the
top end of all wage ranges.

Employer Profile: 20 employers supplied the data for
this occupation, 6 from North County and 14 from
South County, representing a total of 85 positions. Of
the positions reported, 99% were full-time and 1%
were temporary or on-call. A few employers reported
full-time hours exceed 40 per week and may be as
high as 50.

o Employer Employee
Benefils:  paysAll  Shared Cost Pays Al
FT PM FT PIT FT PIT
Medical 55% 0% Dataregarding who pays
Dental 35% 0% forthe benefits, Employer,
Vision 15% 0% Employee or shared cost,
Life 25% 0% was not collected in 1998
Other 0% 0% and1999.
FT PMT FT PMT FT PIT
SickLeave 55% 0%
Vacation 65% 0%
Retirement 30% 0%

Child Care 5% 0%
Other Benefits: No other benefits were mentioned.

EMPLOYERREQUIREMENTS

Education: Almost all employers require a high
school diploma or the equivalent and a few require a
bachelor degree.

Experience/Training: Almost all responding employ-
ers require 6-48 months of work-related experience,
primarily in any construction, but some will substitute
training for experience.

Most Important Skills:

Supervisory Skills

Work under pressure

Plan and organize others work

Identify and solve problems

Inspect and approve work

Ensure compliance with job specifications

Computer Skills: Many employers report that Con-
struction Managers do use computers.

60

50 -

40 —

30 -

Spread-  Word Data-
sheet Processing base

Desktop  Other

Publishing

TRAINING PROVIDERS

Antioch University, Santa Barbara
Programs: Business Administration and
Management

Chapman University Academic Center, VAFB
Programs: Business Administration and
Management

University of California Extension, Santa Barbara
Programs: Business Adminstration and
Management
Management Science

struction Managers

University of LaVerne, VAFB
Programs: Business Administration and
Management

University of California, Santa Barbara

Programs: Business Administration and
Management

Santa Barbara County - 1999



FINANCIAL MANAGERS

OES Code:

130020

Financial Managers plan, organize, direct, control, or coordinate the

financial activities of an organization. Please include managers in banks
or similar financial institutions who advise on credit and investment policy
_ornegotiate general policy with financial or other institutions.

EMPLOYMENT TRENDS

Size: 1,200 - 1,370 very large

Where The Jobs Are:

National Commercial Banks, 6.60

State Commercial Banks, 9.20

Other, 80.50

Projected Openings: 330

New: 170

Due to Separations: 160
ﬁleﬁgﬂge r%tmlt\)/lnorr\] or Transfer 56%
Employee Referrals 48%
Newspaper Ads 76%
Private Employment Agencies 32%
Employment Development Department 8%
School, program referrals 8%
Union Hall referrals 0%
Walk-in Applicants 16%
Trade Journals 16%
Internet 20%
Colleges/Universities 24%
Other 4%

Hotels and Motels, 3.70

Projections:
Employer Findings: Almost all employers
in this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Financial Managers is 14.2%, which is
growing faster than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Supply of qualified applicants is somewhat
greater than demand. Applicants may encounter little
competition in their job search.

During the last 12 months, many of the vacancies
filled were created by turnover, some were temporary
positions and a few were from new positions or
resulted from promotions.

Male/Female Percentage: Employers reported that
53% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Financial Managers may be promoted to:

Chief Executive Officers
Senior Managers
Vice-Presidents
Partners

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 27 employers supplied the data for

Entry Level/No Experience $ 6.00-21.58 $1208 [ this occupation, 11 from North County and 16 from
Experience/New to Firm $ 6.00-38.36 $18.52 ﬁ;OUth County, representing a total of 96 positions. Of
3+ Yrs. Experience with Firm ~ § 6.00-45.55 $2301 ¢ positions reported, 97% were full-time and 3%
were part-time.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $  NA $ NA Pays Al Shared Cost Pays All
Experience/New to Firm $6.00-31.16 $18.52 FFT PT FT PIT FT PIT
3+ Yrs. Experience with Firm $ 6.00-36.43 $23.01 Medical 56% 0% Dataregarding who pays
Dental 33% 0% forthe benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 19% 0% Employee or shared cost,
Entry Level/No Experience $ NA $ N/A Life 44% 0% was not collected in 1998
Experience/New to Firm $10.00-38.36 $20.51 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $14.75-4555 $21.31

FT PIT FT PT FT PIT
SickLeave 93% 0%
Vacation 96% 0%
Retirement 0% 0%
ChildCare 7% 0%

Other Benefits: Other employer-specified benefits
include tuition reimbursement, accidental death and
dismemberment insurance and a cafeteria plan.

EMPLOYERREQUIREMENTS

Wage Notes: All wages reported were non-union.

Education: Most employers require recent hires to Computer Skills: Almost all employers report that
have a bachelor degree and a few require eitherahigh ~ Financial Managers do use computers.

school diploma or an associate degree. 100

Experience/Training: Most responding employers 80~

require 12-60 months of work-related experience,

primarily in accounting, but most will substitute 60 -

training for experience.

Most Important Skills: 40

Bilingual 20k

QuickBooks

Work independently

Keep accurate records 0 Spread- Word  Data-  Desktop  Other
Produce detailed financial reports sheet Processing base  Publishing

Select appropriate techniques to minimize loss

TRAINING PROVIDERS

Allan Hancock College, Santa Maria Center For Employment Training, Santa Maria
Programs: Accounting Technician Programs: Finance, General

Financial Managers Santa Barbara County - 1999



GENERAL MANAGERS, AND TOP EXECUTIVES

OES Code: 190050

General Managers and Top Executives include both top and mid-level managers
whose duties and responsibilities are too diverse and general in nature to be
classified in any functional or line area of management and administration. These
managers generally work through departmental or subordinate executives. Please
do notinclude managers of smaller establishments who typically engage in the
same activities as the workers they supervise.

EMPLOYMENT TRENDS

Size: 4,030 - 4,360 very large Projections:
Employer Findings: All employers in this
Where The Jobs Are: study project employment for this occupation

Hotels & Motels - 2.3%

H it - 0,
Colleges & Universities - 2.5% / Accounting, Auditing &

Misc. Business Services - 2.7% : o
Real Estate Operators \ / Bookkeeping - 2.2%

& Lessors - 2.8% N
Misc. Shopping Goods —
Stores - 3.0%

Eating & Drinking Places - 7.5%

to remain stable over the next two years.

EDD Projections: The new job trend rate
for General Managers, Top Executives is
8.2%, which is growing slower than the
average growth rate of 9.3% for jobs in the
county.

Supply/Demand: Employers report it is moderately
difficult to find experienced applicants and very difficult

Other-77.0%  tg find inexperienced applicants. Employer demand is

somewhat to considerably greater than supply.
Applicants may encounter little or no competition in
their job search.

Projected Openings: 940 During the last 12 months, most of the vacancies filled
New: 330 were created by turnover, few were new positions, or
Due to Separations: 610 resulted from promotions.

Recruitment Methods:

N ; 0 Male/Female Percentage: Employers reported that
E‘m%?g;:epﬁz?;?g)'g or Transfer g;cﬁ’) 79% of the positions were filled by males.
Private Employment Agencies 47%

Promotional Opportunities: Some employers re-
ported that General Managers, Top Executives, may be
promoted to:

* Vice President

* Assistant to Director
¢ Operations Manager

JOB CREATION/RETENTIONFACTORS

Encourages
Schools & Colleges

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Discourages
Housing Regulations

Local Government regulations
Sites for locations and expansion




WAGES ANDBENEFITS

Employer Profile: 16 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN this occupation, 6 from North County and 10 from

Entry Level/No Experience $9.59- 9.59 $959 ¥ south County, representing a total of 43 positions. Of

Experience/New to Firm $ 9.09-47.95 $2757 | the positions reported, 100% were full-time. Some

3+ Yrs. Experience with Firm $14.38-57.53 $35.96 employers reported that hours exceed 40 per week
and may be as high as 70.

NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee

Entry Level/No Experience $ NA $ N/A Pays All  Shared Cost Pays All

$9.09-47.95 $18.15 FT PMT FT PIT FT PIT

Experience/New to Firm

3+ Yrs. Experience with Firm $14.38-57.53 $21.50 Medical 38% 0% 63% 0% 0% 0%
Dental 50% 0% 31% 0% 0% 0%

SOUTHCOUNTY RANGE MEDIAN Vision 50% 0% 25% 0% 0% 0%
Entry Level/No Experience $ NA $ N/A Life 63% 0% 13% 0% 13% 0%
Experience/New to Firm $14.38-47.95 $30.28 Other 0% 0% 0% 0% 0% 0%

3+ Yrs. Experience with Firm $20.78-57.53 $40.27

FT PM FT PMT  FT PT

. ; SickLeave 94% 0% 0% 0% 0% 0%

Wage Notes: All wages reported were non-union. Vacation 94% 0% 0% 0% 0% 0%
Retirement 56% 0% 19% 0% 13% 0%

Child Care 0% 0% 0% 0% 13% 0%
Other Benefits: No other benefits were reported.

EMPLOYERREQUIREMENTS

Education: Most employers require a Bachelors Computer Skills: Almost all employers report that

Degree. General Managers do use computers.
100

Experience/Training: Almost all responding employ-

ers require an average of 54 months of work-related 80~

experience, primarily in management, but some will

substitute training for experience. 60 [~

Most Important to Least Important Skills: a0

Apply interpersonal communication techniques

Comprehend, apply, and communicate technical >0

information

Prepare reports o

Speak in public Spread- Word  Data-  Desktop  Other

Apply Business Management concepts sheet Processing base  Publishing

Apply cultural knowledge in managing workers

TRAINING PROVIDERS

Allan Hancock College, Santa Maria

Programs: Business Admin. & Mgt, General
Antioch University
Programs: Business Admin. & Mgt, General

Santa Barbara Business College

Programs: Business Admin. & Mgt, General
Santa Barbara City College, Santa Barbara
Programs: Business Admin. & Mgt, General
Santa Barbara County Regional Occupational
Program (ROP), Santa Barbara

Programs: Business Admin. & Mgt, General

al Managers and Top Executives Santa Barbara County - 2000

University of California Extension, Santa Barbara
Programs: Business Admin. & Mgt, General
University of La Verne, Vandenberg A.F.B.
Programs: Business Admin. & Mgt, General
University of Santa Barbara, Santa Barbara
Programs: Business Admin. & Mgt, General
Westmont College, Santa Barbara

Programs: Business Admin. & Mgt, General



INDUSTRIAL PRODUCTION MANAGERS

N

' [ITERSiE S S

OES Code:

150140

Industrial Production Managers plan, organize, direct, control, or coordi-
nate the operational (line) activities and resources necessary for manufac-
turing products in accordance with cost, quality, and quantity specifica-
tions.

EMPLOYMENT TRENDS

Size: 320 - 350 medium
Where The Jobs Are:

Minerals, Ground
Electrical Equipment  or Treated, 2.60
& Supplies , 4.50

Search and Navigation Other, 58.20
Equipment, 34.7

Projected Openings: 80
New: 30
Due to Separations: 50

Recruitment Methods:

In-House Promotion or Transfer 72%
Employee Referrals 56%
Newspaper Ads 61%
Private Employment Agencies 17%
Employment Development Department 6%
School, program referrals 6%
Union Hall referrals 0%
Walk-in Applicants 1%
Trade Journals 6%
Internet 22%
Colleges/Universities 17%
Other 6%

Projections:
Employer Findings: Almost all employers
in this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Industrial Production Managers is 9.4%,
which is growing at an average rate as
compared to the average growth rate of 11.1%
for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, many of the vacancies
filled were created by promotions or new positions,
and some resulted from turnover.

Male/Female Percentage: Employers reported that
71% of the positions were filled by males.

Promotional Opportunities: Most employers reported
that Industrial Production Managers may be promoted
to:

Plant Managers

V.P. of Operations
Quality Directors
Manufacturing Managers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

Employer Profile: 19 employers supplied the data for
SANTABARBARACOUNTY RANGE MEDIAN § this occupation, 8 from North County and 11 from

Entry Level/No Experience $10.00-15.34 $12.67 § South County, representing a total of 54 positions. Of

Experience/New to Firm $10.00-31.96 $19.18 the positions reported, 100% were full-time. A few
3+ Yrs. Experience with Firm  $1200-3452  $2397 | SR O¥ers rep oG L O e +0 hour
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $  NA $ NA Pays Al Shared Cost Pays All
Experience/New to Firm $10.00-28.77 $17.05 FT PM FT PIT FT PIT
3+ Yrs. Experience with Firm $12.00-33.56 $19.18 Medical 47% 0% Data regarding who pays for
Dental 42% 0% the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 16% 0% Employee or shared cost,
Entry Level/No Experience $ NA $ N/A Life 68% 0% wasnotcollected in 1998
Experience/New to Firm $14.38-31.96 $21.58 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $16.78-34.52 $24.93

FT PIT FT PT FT PIT
SickLeave 79% 0% 6% 12% 0% 0%
Vacation 84% 0% 12% 12% 0% 0%
Retirement 32% 0% 12% 12% 0% 0%
ChildCare 0% 0% 12% 6% 0% 0%

Other Benefits: No other benefits were mentioned.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to Computer Skills: Almost all employers report that
have a high school diploma or the equivalent and some  Industrial Production Managers do use computers.

require an associate or bachelor. 100

Experience/Training: Almost all responding employ- 80~

ers require 12-60 months of work-related experience,

primarily in manufacturing, but a few will substitute 60 -

training for experience.

Most Important Skills: 40

People Management 20k

Budgeting

Plan and organize others work

Work under pressure 0 Spread- Word  Data-  Desktop Other
Direct and coordinate processing sheet Processing base  Publishing

Determine staffing needs/work procedures

TRAINING PROVIDERS

Industrial Production Managers Santa Barbara County - 1999




NURSERY AND GREENHOUSE MANAGERS

", E= re
:’_ﬂ - OES Code: 150310
e

| Nursery and Greenhouse Managers plan, organize, direct, control, or coordinate
activities of workers engaged in propagating, cultivating, and harvesting horticul-
tural specialties, such as tress, shrubs, flowers, mushrooms, and other plants.
Work may involve training new employees in gardening techniques, inspecting

facilities for signs of disrepair, and delegating repair duties of staff.

EMPLOYMENT TRENDS

Size: N/A Projections:
Employer Findings: Almost all employers in
Where The Jobs Are: N/A this study project employment for this occupa-

tion to remain stable over the next two years.
EDD Projections: N/A

Supply/Demand: Employers report it is moderately
difficult to find experienced and not difficult to find
inexperienced applicants. Employer demand is
considerably greater than supply. Applicants may
encounter no competition in their job search.

During the last 12 months, some of the vacancies filled
were created by turnover, new positions, or promo-

tions.
Projected Openings: N/A Male/Female Percentage: Employers reported that
New: N/A 55% of the positions were filled by females.
Due to Separations: N/A
Recruitment Methods:
In-House Promotion or Transfer 50%
Employee Referrals 100%
Walk-in Applicants 50% Promotional Opportunities: Many employers reported
that Nursery and Greenhouse Managers may be pro-
moted to:

* Foreman
* Vice-president

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Discourages
Housing Regulations




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN W Employer Profile: 15 employers supplied the data for
Entry Level/No Experience $ 575- 7.67 $ 6.00 this occupation, 4 from North County and 11 from
Experience/New to Firm $ 575-19.61 $9.00 t{:;,]outh County, represent|r(1)g a total of 112 p05|t|oons. Of
3+ Yrs. Experience with Firm $675-2877  $11.00 ¢ positions reported, 91% were full-time and 9%
were part-time.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ NA $ N/A Pays Al Shared Cost Pays All
Experience/New to Firm $6.00-17.26 $9.13 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $7.00-23.01 $13.75 Medical 67% 0% 20% 0% 7% 0%
Dental 20% 0% 13% 0% 13% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 13% 0% 0% 0% 13% 0%
Entry Level/No Experience $575- 7.67 $6.38 Life 47% 0% 13% 0% 7% 0%
Experience/New to Firm $ 5.75-19.61 $9.00 Other 0% 0% 0% 0% 0% 0%

3+ Yrs. Experience with Firm $6.75-28.77 $11.00

F/T P/T F/T P/T F/T PIT
SickLeave 67% 0% 7% 0% 7% 0%
Vacation 73% 0% 0% 0% 7% 0%
Retirement 20% 0% 13% 0% 7% 0%
Child Care 0% 0% 0% 0% 7% 0%

Other Benefits: No other benefits were reported.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to Computer Skills: Many employers report that Nursery
have a high school diploma or the equivalentand afew  and Greenhouse Managers do use computers.
require college.

80
70
Experience/Training: Most responding employers
require an average of 30 months of work-related 601~
experience, but some will substitute training for 50 [~
experience. 40
Most Important to Least Important Skills: 30 -
Diagnose/solve agricultural production problems 20
Apply plant propagation principles 10k
Coordinate production materials and processes
Apply hazardous materials information o
Use spreadsheet software Spread- Word. Data- Des'kt(.)p Other
Comprehend, apply, and communicate technical sheet Processing base  Publishing
information

TRAINING PROVIDERS

Allan Hancock College, Santa Maria
Programs: Agricultural Business & Management,
General

Nursery and Greenhouse Managers Santa Barbara County - 2000




PURCHASING MANAGERS

OES Code: 130080

Purchasing Managers plan, organize, direct, control, or coordinate the activities of
buyers, purchasing officers, and related workers involved in purchasing materials,
products or services. Please include wholesale or retail trade merchandising
managers.

EMPLOYMENT TRENDS

Size: 290 - 310 medium Projections:
Employer Findings: Almost all employers
Where The Jobs Are: in this study project employment for this
occupation to remain stable over the next two
years.
Motor Vehicles, Parts EDD Projections: The new job (t)rend rate
Misc. Shopping Goods Stores —4.9% & Supplies —4.2% for Purchasing Managers is 6.9%, which I(S;
Electrical Goods — 4.9% slower than the average growth rate of 9.3%

Drug & Proprietary Stores — 5.6% forJObS in the county.

Grocery Stores — 8.2% Other - 54.2% Supply/Demand: Employers reportitis moderately
Machinery, Equip. difficult to find experienced applicants and very difficult
& Supplies — 8.2% to find inexperienced applicants. Employer demand is
Mgmt & Public Relations — 8.8% considerably to somewhat greater than supply.

Applicants may encounter little or no competition in
their job search.

Projected Openings: 70 During the last 12 months, all of the vacancies filled
New: 20 resulted from promotions.
Due to Separations: 50
Recruitment Methods: Male/Female Percentage: Employers reported that
Newspaper Ads ’ 76% 63% of the positions were filled by males.
Employee Referrals 65%
In-House Promotion or Transfer 53% Promotional Opportunities: Many employers re-

ported that Purchasing Managers may be promoted to:

Director of Operations

Vice President of Operations
Assistant Controller
Assistant Fiance Director
Planning Manager

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Discourages
Housing Regulations

Sites for location and expansion




WAGES ANDBENEFITS

Employer Profile: 17 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN this occupation, 4 from North County and 1_3_from
Entrv Level/No Experien $ 8.00-24.69 $16.35 South County, representing a total of 24 positions. Of
ntry LEVe/ING Experience the positions reported, 100% were full-time. Some
Experience/New to Firm $10.00-31.47 $1918 ¥ employers reported that full-time hours may exceed 40
3+ Yrs. Experience with Firm $10.50-39.31 $21.58 per week and may be as high as 50.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $  NA $ NA Pays Al Shared Cost PaysAll
Experience/New to Firm $10.50-119.18 $13.04 FT PMT FT PIT FT PIT
3+ Yrs. Experience with Firm $10.50-28.77 $17.83 Medical 3%5% 0% 65% 0% 0% 0%
Dental 36% 0% 41% 0% 0% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 2% 0% 41% 0% 0% 0%
Entry Level/No Experience $ NA $ N/A Life 59% 0% 18% 0% 0% 0%
Experience/New to Firm $10.00-31.47 $21.58 Other 0% 0% 6% 0% 0% 0%

3+ Yrs. Experience with Firm $14.00-39.31 $2397

FT PIT FT PT FT PIT
SickLeave 76% 0% 6% 0% 0% 0%
Vacation 82% 0% 12% 0% 0% 0%
Retirement 29% 0% 35% 0% 18% 0%
Child Care 0% 0% 0% 0% 100% 0%

Other Benefits: Other employer-specified benefits
include AFLAC.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to Computer Skills: Most employers report that Pur-
have a high school diploma or the equivalent and some  chasing Managers do use computers.
require a college degree. 100 -
Experience/Training: Most responding employers
require an average of 34 months of work-related 80 -
experience, primarily in purchasing, but some will
substitute training for experience. 60 |-
Most Important to Least Important Skills: 40
Apply interpersonal communication techniques
Follow and give instructions 20
Use appraisal techniques when purchasing or
trading o [ .
Manage inventories and supplies Spread- Word  Data-  Desktop Other
Use computers to organize and locate parts and sheet Processing base  Publishing
inventory

Develop marketing strategy

TRAINING PROVIDERS

Allan Hancock College, Santa Maria

Programs: Business Admin. & Mgt, General
Antioch University
Programs: Business Admin. & Mgt, General

Santa Barbara Business College

Programs: Business Admin. & Mgt, General

Santa Barbara City College, Santa Barbara

Programs: Business Admin. & Mgt, General
Santa Barbara County Regional Occupational

Program (ROP), Santa Barbara

Programs: Business Admin. & Mgt, General

sing Managers

University of California Extension, Santa Barbara

Programs: Business Admin. & Mgt, General
University of La Verne, Vandenberg A.F.B.
Programs: Business Admin. & Mgt, General
University of Santa Barbara, Santa Barbara
Programs: Business Admin. & Mgt, General
Westmont College, Santa Barbara

Programs: Business Admin. & Mgt, General

Santa Barbara County - 2000




STORAGE AND DISTRIBUTION MANAGERS

Non-OES Code: 150230999

Storage and Distribution Managers plan, directs and coordinates the activities of
workers, such as forklift operators, shipping clerks, and material movers, engaged
in storage and distribution of materials and products. Their duties include use of
manual or electronic means to establish and maintain operational procedures for

. verification of incoming and outgoing shipments, handling and disposition of

. merchandise, and maintaining of warehouse inventories. They work with other
Department Heads to coordinate activities with needs in production, sales and
purchasing. They plan and oversee facilities and equipment maintenance and
repair.

EMPLOYMENT TRENDS

Size: N/A Projections:
Employer Findings: Almost all employers
Where The Jobs Are: N/A in this study project employment for this
occupation to remain stable over the next two
years.

EDD Projections: The new job trend rate

for Storage and Distribution Managers is not
available. The average growth rate is 9.3% for
jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

Projected Openings: N/A During the last 12 months, most of the vacancies filled
New: N/A resulted from promotions and many were created by
Due to Separations:  N/A turnover.

Recruitment Methods: Male/Female Percentage: Employers reported that

Newspaper Ads ) 71% 85% of the positions were filled by males.

In-House Promotion or Transfer 64%

Employee Referrals 57%

Promotional Opportunities: Most employers reported
that Storage and Distributions Managers may be pro-
moted to:

* General Manager

* Plant Manager

* Production Assistant
* President of Operations
¢ Material Planning

JOB CREATION/RETENTIONFACTORS

. : Encourages
Responding employers reported the following local Sheourages
conditions either encouraged or discouraged job Schools & Colleges

. o Telecommunication infrastrt r
creation and retention in Santa Barbara County. cleearnizze SIS

Discourages
Housing Regulations




WAGES ANDBENEFITS

Employer Profile: 16 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN : :
this occupation, 8 from North County and 8 from
Entry Level/No Experience $6.50- 9.11 $9.00 ¥ south Co‘zmty, representing a total ofy 20 positions. Of
Experience/New to Firm $ 7.00-22.30 $10.78 J the positionsreported, 100% were full-time. Some
3+ Yrs. Experience with Firm $10.00-24.93 $1344 employers reported full-time hours exceed 40 per week
and may be as high 60.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $ 6.50- 9.00 $ 7.00 Pays All  Shared Cost Pays All
Experience/New to Firm $7.50-15.98 $1062 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $10.00-22.37 $12.25 Medical 63% 0% 31% 0% 0% 0%
Dental 4% 0% 25% 0% 6% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 31% 0% 31% 0% 0% 0%
Entry Level/No Experience $ NA $ N/A Life 56% 0% 6% 0% 0% 0%
Experience/New to Firm $7.00-22.30 $14.87 Other 0% 0% 0% 0% 0% 0%

$10.00-24.93 $13.19

3+Yrs. Experience with Firm

FT PIT FT PT FT PIT
SickLeave 75% 0% 0% 0% 0% 0%
Vacation 94% 0% 6% 0% 0% 0%
Retirement 44% 0% 31% 0% 6% 0%
Child Care 0% 0% 0% 0% 0% 0%

Other Benefits: No other benefits were reported.

Wage Notes: Union wages cover only a few of the
employees. Union employers generally pay at the top
end of all wage ranges.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to Computer Skills: Almost all employers report that
have a high school diploma or the equivalentand afew  Storage and Distribution Managers do use computers.

require a college degree. 80
70|
Experience/Training: Most responding employers 60
require an average of 25 months of work-related
experience, primarily in warehousing, but many will 50
substitute training for experience. 40 -
Most Important to Least Important Skills: 30
Manage inventory 20 |-
Organize goods 10}
Apply interpersonal communication techniques
Organize & work with detailed office or warehouse 0 Spread- Word  Data-  Desktop Other
needs sheet Processing base  Publishing

Apply cultural knowledge in managing workers

Follow and give instructions TRAINING PROVIDERS

Allan Hancock College, Santa Maria University of California Extension, Santa Barbara

Programs: Business Admin. & Mgt, General Programs: Business Admin. & Mgt, General
Antioch University University of La Verne, Vandenberg A.F.B.
Programs: Business Admin. & Mgt, General Programs: Business Admin. & Mgt, General

Santa Barbara Business College

Programs: Business Admin. & Mgt, General
Santa Barbara City College, Santa Barbara
Programs: Business Admin. & Mgt, General
Santa Barbara County Regional Occupational
Program (ROP), Santa Barbara

Programs: Business Admin. & Mgt, General

> and Distribution Managers

University of Santa Barbara, Santa Barbara
Programs: Business Admin. & Mgt, General
Westmont College, Santa Barbara

Programs: Business Admin. & Mgt, General

Santa Barbara County - 2000






Accountants and Auditors
Computer Graphic Specialists
Computer Programmers
Cost Estimators
Electrical and Electronic Engineers
Instructional Aides
Internet Website Designers
Lab Technicians - Winery
Personnel, Training, & Labor Relations Specialists
Physician’s Assistants
Registered Nurses
Systems Analysts
Teachers - Pre-school
Vocational and Educational Counselors
Wholesale and Retail Buyers
Wine Fermenters



ACCOUNTANTSANDAUDITORS

211140

Accountants and Auditors examine, analyze, and interpret account-
ing records for the purpose of giving advice or preparing statements
- and installing or advising on systems of recording costs or other
financial and budgetary data.

EMPLOYMENT TRENDS

Size: 1,080 very large

Where The Jobs Are:

Federal Government - 4.7% Hotels & Motels - 3.3%
Local Government - 12.8%

Accounting, Bookkeeping Other - 60.5%

& Auditing - 18.7%

Projected Openings: 230
New: 80
Due to Separations: 150

Recruitment Methods:

In-House Promotion or Transfer 50%
Employee Referrals 65%
Newspaper Ads 85%
Private Employment Agencies 50%
Employment Development Department  15%
Public school or program referrals 10%
Private school referrals 0%
Union Hall referrals 0%
Hire unsolicited applicants 15%
Other 10%

Projections:
Employer Findings: Most employers in
this study project employment for this occupa-
tion to remain stable over the next three
years.
EDD Projections: The new job trend rate
for Accountants and Auditors is 7.4%, which
is growing slower than the average growth rate
of 11.1% for jobs in the county.

Supply/Demand: Employers report having some
difficulty finding both inexperienced and experienced
applicants. This indicates that job seekers may
experience little competition.

During the last 12 months, many of the vacancies
filled were created by turnover, some were new or
temporary positions, and a few resulted from promo-
tions.

Male/Female Percentage: Employers reported that
71% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Accountants and Auditors may be promoted to:

* Assistant Managers/Managers

* Sr. Managers

* Supervisors

¢ Controllers

* Accounting Supervisors/Managers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

MEDIAN
$11.03
$14.19
$16.89

SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

RANGE
$ 5.75-24.35
$7.00-26.47
$9.50-32.22

MEDIAN
$7.00
$13.95
$16.40

NORTHCOUNTY
Entry Level/No Experience

RANGE
$ 5.75-11.03
$ 7.00-18.90
$ 9.50-28.77

Experience/New to Firm
3+ Yrs. Experience with Firm

MEDIAN
$12.63
$15.44
$18.97

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

RANGE
$10.59-24.35
$13.04-26.47
$14.16-32.22

Wage Notes: All wages reported were non-union.

Employer Profile: 20 employers supplied the data for
this occupation, 10 from North County and 10 from
South County, representing a total of 100 positions. Of
the positions reported, 94% were full-time, 4% were
part-time, 1% were temporary or on-call, and 1% were
seasonal. A few employers reported full-time hours
exceed 40 per week and may be as high as 50.

e Employer Employee
Benefits:  paysAll  Shared Cost  Pays Al
FT PMT FT PIT FT PIT
Medical 100% 5% Dataregarding who pays
Dental 65% 0% for the benefits, Employer,
Vision 55% 5% Employee or shared cost,
Life 90% 5% was not collected in 1998
Other 0% and 1999.
FT PMT FT PIT FT PIT
SickLeave 95% 5%
Vacation 100% 5%
Retirement 80% 5%
ChildCare 0% 0%

Other Benefits: Other employer-specified benefits
include 401(K) plans, holiday pay, Section 125 plans,
and employee assistance programs .

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires
have completed high school or the equivalent and
almost all have either an associate or bachelor degree.
An accounting certificate or degree may be required by
some employers.

Experience/Training: All responding employers
require 6-60 months of work-related experience,
primarily in accounting, but many will substitute
training for experience.

Most Important Skills:

Computer skills’fKnowledge of Internet
Advanced computer knowledge

Be detail-oriented

Read and follow instructions

Perform mathematical computations
Organize and manage time

Computer Skills: All employers report that Accoun-
tants and Auditors do use computers.

100
80 -
60 -
40 -
20
o —
Spread-  Word Data- Desktop  Other
sheet Processing base  Publishing

TRAINING PROVIDERS

Allan Hancock College, Santa Maria
Programs: Accounting Technician

Business Mgmt. & Admin.
Center for Employment Training, Santa Maria

Programs: Finance, General

Computer Supportive Services, Santa Maria
Programs: Computerized Accounting

Compter Training Network, San Luis Obispo
Programs: Bookkeepping

Cutris Publication Inc., Santa Barbara

Programs: Taxation

Mark Dauberman CPA Review Course, Culver City
Programs: Accounting

tants and Auditors

H&R Block, Santa Maria and Carpenteria
Programs: Tax Preparation
Santa Barbara Business College
Programs: Accounting Technician
Business Admin. & Mgmt. (SB only)
Computerized Accounting
Santa Barbara City College, Santa Barbara
Programs: Accounting Technician
Business Admin. & Mgmt.
Santa Barabara Cty Regional Occupational Program
Programs: Accoutning Techinican
Banking & Financial Support Serv.
Financial Services Marketing

Santa Barbara County - 1998




COMPUTER GRAPHIC SPECIALISTS

Non-OESCode: 030064997

Computer Graphics Specialists create computer graphic designs and
artwork to illustrate subject consumption of materials, products, or
services, and to influence others in their opinions of individuals, organiza-
tions, products or services. Graphics and artwork are created with
computer modeling and graphics software. They may edit, add color,
texture, and motion to graphics with a computer.

EMPLOYMENT TRENDS

Size: N/A Projections:
Employer Findings: Many employers in this
Where The Jobs Are: N/A study project employment for this occupation

to remain stable over the next two years.
EDD Projections: The new job trend rate

for Computer Graphics Specialists is not avail-
able, which is growing slower than the average
growth rate of 11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, many of the vacancies
Projected Openings: N/A filled were created by turnover or new positions and a
New: N/A few resulted from promotions.
Due to Separations:  N/A
Male/Female Percentage: Employers reported that

o I '
Recruitment Methods: 52% of the positions were filled by males.

In-House Promotion or Transfer 32%

Employee Referrals 74%

Newspaper Ads 63% Promotional Opportunities: Most employers reported
. . K

Eﬂlvsgeyragr?tlODyercglr(])tpAr\r(‘l:]eer?tcllDeespa Hment 802 that Computer Graphics Specialists may be promoted

School, program referrals 21% to:

Union Hall referrals 0% ,

Walk-in Applicants 37% * Supervisors

Trade Journals 0% * Managers

Internet 16% * Directors

Colleges/Universities 32%

Other 0%

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

RANGE
$9.00-9.00
$ 6.00-28.77
$ 6.00-30.00

MEDIAN
$ 9.00
$11.99
$15.00

NORTHCOUNTY RANGE MEDIAN
$ N/A
$11.25

$15.00

Entry Level/No Experience $ NA

$ 6.00-19.18
$ 6.00-20.00

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

RANGE
$ NA
$ 7.00-28.77
$10.00-30.00

MEDIAN
$ N/A
$11.50
$15.00

Wage Notes: Union wages were reported by 5% of
the employers. Union employers generally pay at the
top end of all wage ranges.

Employer Profile: 18 employers supplied the data for
this occupation, 7 from North County and 11 from
South County, representing a total of 64 positions. Of
the positions reported, 67% were full-time, 31% were
part-time and 2% were temporary or on-call.

e Employer Employee
Benefits:  paysAll  Shared Cost  Pays Al
FT PMT FT PIT FT PIT
Medical 37% 5% Dataregarding who pays
Dental 21% 0% for the benefits, Employer,
Vision 16% 0% Employee or shared cost,
Life 16% 0% was not collected in 1998
Other 0% 0% and1999.
FT PMT FT PIT FT PIT
SickLeave 53% 16%
Vacation 58% 21%
Retirement 32% 5%

Child Care 0% 0%
Other Benefits: No other benefits were mentioned.

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to
have either a high school diploma or the equivalent or
an associate degree and a few require a bachelor
degree.

Experience/Training: Almost all responding employ-
ers require 6-24 months of work-related experience,
primarily in graphics design, but many will substitute
training for experience.

Most Important Skills:

Knowledge of digital printing

Microsoft Publisher

Be detail-oriented

Work under pressure

Understand layout and design concepts
Organize and manage time effectively

Computer Skills: All employers report that Computer
Graphics Specialists do use computers.

100
80 -

60 [~

40 —

20

[0}

Spread-  Word Data- Other

sheet Processing base

Desktop
Publishing

TRAINING PROVIDERS

Allan Hancock College, Santa Maria

Programs: Applied Design - 3D Computer
Animation
Applied Design - Multimedia Arts
and Communication

Computer Careers, Santa Maria

Programs: Graphic Design, Commerical Art and
lllustration

Santa Barbara City College, Santa Barbara

Programs: Graphic Design, Commercial Art and
lllustration

Santa Barbara County Regional Occupational

Program, Santa Maria

Programs: Film/TV/Video Production

er Graphic Specialists

Santa Barbara County Regional Occupational

Program, Santa Barbara

Programs: Video Production

Tom Buhl Computing, Santa Barbara

Programs: Desktop Publishing Equipment Op.
Graphic Design, Commercial Art &
lllustration

University of California Extension, Santa Barbara

Programs: Graphic Design, Commercial Art &
lllustration

University of California, Santa Barbara

Programs: Film, Video, and Photographic Arts

Santa Barbara County - 1999



COMPUTERPROGRAMMERS

OES Code:

251051

Computer Programmers, including Aides convert symbolic statements of adminis-
trative data, business, scientific, engineering, and other technical problem
formulations into detailed logical flow charts for coding into computer language.
They develop and write computer programs to store, locate, and retrieve specific
documents, data, and information.

EMPLOYMENT TRENDS

370 - 390 medium

Size:

Where The Jobs Are:

Colleges & Universities — 5.9% lé)ﬂeasuring3&8?/ontrolling
Insurance Agents, Brokers \ Devices —3.8%
& Services - 6.1%

Professional & Commercial
Equipment — 6.9%

Computer &
Data Processing
Services — 53.6%

Other - 23.7%

Projected Openings: 100
New: 20
Due to Separations: 80

Recruitment Methods:

Colleges/Universities 56%
Employee Referrals 67%
Colleges/Universities 56%

Projections:
Employer Findings: Most employers in
this study project employment for this occupa-
tion to grow over the next two years.
EDD Projections: The new job trend rate
for Computer Programmers is 5.4%, which is
growing slower than the average growth rate of
9.3% for jobs in the county.

Supply/Demand: Employers report it is very difficult
to find experienced and inexperienced applicants.
Employer demand is considerably greater than
supply. Applicants may encounter no competition in
their job search.

During the last 12 months, most of the vacancies filled
were new positions, some were created by turnover,
and a few resulted from promotions or temporary
positions.

Male/Female Percentage: Employers reported that
75% of the positions were filled by males.

Promotional Opportunities: All employers reported
that Computer Programmers may be promoted to:

* Manager

* Supervisor

* Senior Software Developer
¢ Software Engineer

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Schools & Colleges

Local transportation
Air service Di

viscourages
Housing Regulations
Local Government Regulations
Sites for location and expansion
Local taxes




WAGES ANDBENEFITS

Employer Profile: 10 employers supplied the data for
this occupation, 1 from North County and 9 from South

SANTABARBARAC.OUNTY RANGE MEDAN County, representing a total of 129 positions. Of the
Entry Level/No Experience $6.50-11.51 $930 § oositions reported, 89% were full-time, 10% were part-
Experience/New to Firm $ 7.00-30.00 $2038 | time, and 1% were temporary or on-call. Some
3+ Yrs. Experience with Firm $15..0040.00 $27.57 employers reported that full-time hours exceed 40 per
week and may be as high as 45.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ NA $ N/A Pays Al Shared Cost PaysAll
Experience/New to Firm $ NA $ N/A FT PIT FET PIT FT PIT
3+ Yrs. Experience with Firm $ NA $ N/A Medical 70% 0% 30% 20% 0% 0%
Dental 70% 0% 20% 20% 10% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 20% 0% 0% 10% 0% 0%
Entry Level/No Experience $ 9.00-11.51 $ 9.59 Life 80% 10% 0% 20% 0% 0%
Experience/New to Firm $12.00-28.77 $21.58 Other 0% 0% 0% 0% 0% 0%
3+ Yrs. Experience with Firm $15.00-40.00 $28.77
FT PMT FT PIT FT PIT
: . SickLeave 90% 10% 0% 10% 0% 0%
Wage Notes: All wages reported were non-union. Vacation 90% 10% 10% 10% 0% 0%
Retirement 70% 0% 10% 20% 10% 0%

Child Care 0% 0% 0% 0% 0% 0%
Other Benefits: No other benefits were reported.

EMPLOYERREQUIREMENTS

Education: Some employers require recent hires to Computer Skills: Most employers report that Com-
have a high school diploma or the equivalent or an puter Programmers do use computers.
Associate’s Degree and many require a Bachelor’s

Degree. 0

Experience/Training: Most responding employers 40 -

require an average of 18 months of work-related

experience, primarily in programming, but many will 30

substitute training for experience.

Most Important to Least Important Skills: 20

Design computer programs & programming tools 10k

Apply computer science principles

Work as a team member

Apply computer network technology 0 Spread- Word  Data-  Desktop  Other
Prepare reports sheet Processing base  Publishing

Apply advanced technical math
(Trig., Calculus, Statistics)

TRAINING PROVIDERS

Allan Hancock College, Santa Maria

Programs: Computer & Info. Sciences, General
Atlas Computer Careers
Programs: Computer & Info. Sciences, General

Chapman University Academic Center

Programs: Computer & Info. Sciences, General
Computer Careers, Santa Maria

Programs: Computer & Info. Sciences, General

mputer Programmers Santa Barbara County - 2000

Computer Support Services

Programs: Computer Programming
Computer & Info. Sciences, General

Lompoc Unified Adult School, Lompoc

Programs: Computer & Info. Sciences, General

Santa Barbara City College

Programs: Computer & Info. Sciences, General

University of California, Santa Barbara

Programs: Computer & Info. Sciences, General



COSTESTIMATORS

§ OESCode:

219020

Cost Estimators prepare cost estimates for manufacturing of products, construction
| projects, or services to aid management in bidding on or determining price of
i products or services. They may specialize according to a particular service
performed or product produced.

EMPLOYMENT TRENDS

Size:  140-170 small Projections:
Employer Findings: Many employers in this
Where The Jobs Are: study project employment for this occupation
to grow over the next two years.
Painting & Paper EDD Projections: The new job trend rate
Concrete Work — 6.7% Hanging — 5.5% for Cost Estimators is 21.4%, which is
B growing much faster compared to the average
Advertising —7.3% Other - 39.9% growth rate of 9.3% for jobs in the county.

Plumbing, Heating,

Air Conditioning — 9.1%
Highway & Street
Construction — 9.1%

Supply/Demand: Employers report it is very difficult
to find fully experienced applicants and moderately
difficult to find inexperienced applicants. Employer

ot " . . demand is somewhat considerably greater than
Residential Build ) ) .
Constrcton - 10 9% tisc. Special Trade, supply. Applicants may encounter little or no competi-
' tion in their job search.
Projected Openings: 40 During the last 12 months, many of the vacancies
New: 30 filled were new positions, some were created by
Due to Separations: 10 turnover, and a few resulted from promotions or
temporary positions.
Eren(;:)rlgggee RL’}Q?:Q;dS: 86% Male/Female Percentage: Employers reported that
In-House Promotion or Transfer 50% 75% of the positions were filled by males.
Newspaper Ads 43%

Promotional Opportunities: Many employers re-
ported that Cost Estimators may be promoted to:

* Manager

* Supervisor
* Foreman

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job Schools & Colleges
creation and retention in Santa Barbara County.

Discourages
Housing Regulations

Local Government regulations
Local taxes
Sites for location and expansion




WAGES ANDBENEFITS

Employer Profile: 15 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN tsf]is tci]cg;upattion, 5 from {}lorth tC?Lfntfy%gd 10,:‘_r0m of
. outh County, representing a total o ositions.
Entry I_.eveI/No Expenepce $ 7.00-14.38 $11.99 the positions):'epgrted, 94°/go were fuII-timeF.) Some
Experience/New to Firm $10.00-20.00 $16.78 employers reported that full-time hours exceed 40 per
3+ Yrs. Experience with Firm $13.00-26.00 $20.00 week and may be as high as 50. Few employers
reported that full-time hours are less than 35.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ NA $ N/A Pays All  Shared Cost Pays All

$10.00-20.00 $14.38 FT PMT FT PIT FT PIT

Experience/New to Firm

3+ Yrs. Experience with Firm $13.00-25.00 $16.78 Medical 40% 0% 40% 0% 0% 0%

Dental 3% 0% 27% 0% 7% 0%

SOUTHCOUNTY RANGE MEDIAN Vision 33% 0% 13% 0% 7% 0%

Entry Level/No Experience $ NA $ N/A Life 3% 0% 7% 0% 7% 0%

Experience/New to Firm $12.00-20.00 $16.92 Other 7% 0% 7% 0% 0% 0%
3+Yrs. Experience with Firm $15.00-26.00 $21.00

FT PMT FT PMT FT PT

Wage Notes: 57% of employees wages are covered SickLeave 60% 0%  13% 0% 0% 0%

by Union/Collective Bargaining. Union employers Vacation 60% 0% 13% 0% 0% 0%

generally pay at the top end of all wage ranges. Few Retirement 40% 0% 27% 0% 7% 0%

firms pay bonuses above wages stated. Child Care 7% 0% 0% 0% 7% 0%

Other Benefits: Other employer-specified benefits
include uniforms and AFLAC.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to Computer Skills: Almost all employers report that
have a high school diploma or the equivalentand afew  Cost Estimators do use computers.
require a college degree.

80
Experience/Training: Almost all responding employ- or
ers require an average of 21 months of work-related 60 [~
experience, primarily in estimating, but many will 50
substitute training for experience. 46
Most Important to Least Important Skills: 30r
Understand manufacturing methods & techniques 20 [~
Analyze and interpret data and budgets 10
Develop and maintain cost estimation data bases

Keep records and maintain files
Read business and technical drawings
Estimate materials for production & manufacturing

TRAINING PROVIDERS

Spread-  Word Data- Other

sheet Processing base

Desktop
Publishing

Allan Hancock College, Santa Maria

Programs: Business Admin. & Mgt, General
Antioch University
Programs: Business Admin. & Mgt, General

Santa Barbara Business College

Programs: Business Admin. & Mgt, General
Santa Barbara City College, Santa Barbara
Programs: Business Admin. & Mgt, General
Santa Barbara County Regional Occupational
Program (ROP), Santa Barbara

Programs: Business Admin. & Mgt, General

stimators

University of California Extension, Santa Barbara
Programs: Business Admin. & Mgt, General
University of La Verne, Vandenberg A.F.B.
Programs: Business Admin. & Mgt, General
University of Santa Barbara, Santa Barbara
Programs: Business Admin. & Mgt, General
Westmont College, Santa Barbara

Programs: Business Admin. & Mgt, General

Santa Barbara County - 2000



Size:

ELECTRICAL AND EL ECTRONIC ENGINEERING TECHNICIANS AND TECHNOLOGISTS

\ OES Code:

225050

Electrical and Electronic Engineering Technicians and Technologists
apply electrical and electronic theory and related knowledge to de-
sign, build, test, repair, and modify developmental, experimental, or
production electrical equipment in industrial or commercial plants
for subsequent use by engineering personnel in making engineering
design and evaluation decisions. Please do not include workers who
only repair electronic equipment.

EMPLOYMENT TRENDS

370 medium

Where The Jobs Are:

Electrical Equipment & Supplies, NEC - 4.9%
Local Government - 5.8%

Computer Maintenance & Repair - 6.6%

Electronic Components, NEC - 7.3%
Other
Search and Navigation - 60.6%

Equipment - 14.8%

Projected Openings: 100
New:

Due to Separations:

40
60

Recruitment Methods:

In-House Promotion or Transfer 67%
Employee Referrals 53%
Newspaper Ads 87%
Private Employment Agencies 20%
Employment Development Department 53%
Public school or program referrals 27%
Private school referrals 13%
Union Hall referrals 13%
Hire unsolicited applicants 20%
Other 13%

Projections:
Employer Findings: Employers in this
study were evenly divided, eight of the employ-
ers expect employment in this occupation to
remain stable over the next three years and
eight employers expect growth.
EDD Projections: The new job trend rate
for Electrical and Electronic Engineering
Technicians and Technologists is 10.8%,
which is growing at an average rate compared
to the growth rate of 11.1% for jobs in the
county.
Supply/Demand: Employers reported having little
difficultly finding inexperienced applicants and some
difficulty finding experienced applicants. This indi-
cates that job seekers may experience little or some
competition their job search.

During the last 12 months, some of the vacancies filled
were created by turnover or new positions, and a few
resulted from temporary positions or promotions.

Male/Female Percentage: Employers reported that
92% of the positions were filled by males.

Promotional Opportunities: Most employers re-
ported that Electrical and Electronic Engineering Tech-
nicians and Technologists may be promoted to:

* Engineering Managers/Managers
* Engineering Technicians

* Test/Field Engineers

* Associate Engineers

* Leads/Supervisors

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 16 employers supplied the data for

Entry Level/No Experience $6.00-19.12 $8.85 | this occupation, 6 from North County and 10 from
Experience/New to Firm $ 6.00-22.00 $14.75 tShOUth County, representing a total of 252 positions. Of

. - e positions reported, 98% were full-time, 1% were
3+ Yrs. Experience with Firm $ 8.00-35.00 $16.50 part-time and 1% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $ 6.00-15.24 $870 Pays Al Shared Cost PaysAll
Experience/New to Firm $6.00-22.00 $14.25 FT PM FT PIT FT PIT
3+ Yrs. Experience with Firm $ 8.00-35.00 $15.50 Medical 94% 0% Dataregarding who pays

Dental 88% 0% forthe benefits, Employer,

SOUTHCOUNTY RANGE MEDIAN Vision 31% 0% Employee or shared cost,
Entry Level/No Experience $7.00-19.12 $9.50 Life 81% 0% was not collected in 1998
Experience/New to Firm $ 8.00-20.14 $14.75 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $12.00-23.75 $16.50

F/T P/T F/T PT F/T PIT
SickLeave 88% 0%

Wage Notes: Union wages were reported by 13% of

the employers. Union employers generally pay at the Vaqation 94% 0%
high end of the wage ranges for entry lavel/no experi- Retirement 56% 0%
ence and experience/new to firm. Child Care 6% 0%

Other Benefits: Other employer-specified benefits
include 401(K) plans, Section 125 plans, short and
long term disability, and tuition reimbursement pro-

grams.
Education: Employers report that all recent hires Computer Skills: Most employers report that Electri-
have completed high school or the equivalent and cal and Electronic Engineering Technicians and

many have either an associate or bachelor degree. An  Technologists do use computers.
electrical engineering or related technical certificate or

degree may be required by some employers. 80
Experience/Training: All responding employers or
require 6-36 months of work-related experience, 60 [~
primarily in Electrical Engineering and/or Technology, 50 |-
but most will substitute training for experience.
. 40
Most Important Skills:
Advanced computer skills 30r
Windows NT 20 -
Read and follow directions 10
Work independently
Perform technical skills with a high level of accurary 0 Spread- Word  Data-  Desktop  Other
Solve problems sheet Processing base  Publishing
TRAINING PROVIDERS
Allan Hancock College, Santa Maria Operating Engineers #12, Arroyo Grande
Programs: Electrical, Electronic & Communi- Programs: Engineering
cation Engineering Santa Barbara City College
Engineering, Other Programs: Electrical, Electronic & Communi-
Engineering, Related Technician, cation Engineering
General Engineering-Related Technician,
Space Engineering General
_Sl_gcahcrsogperanons, ELectronics Santa Barbara County Region Occupational
ay . Program, Santa Barbara
Coastal Valley College, Santa Maria Programs: Electrical Technology
Programs: Electrical and Electronic Engineering

University of California, Santa Barbara
Programs: Engineering, Other

al and Electronic Engineering Santa Barbara County - 1998

Installers and Repairers

cians and Technologists




INSTRUCTIONAL AIDES

OES Code:

315211

Instructional Aides work under the direct supervision of classroom
teachers to assist the teacher in instructional tasks, and activities involving
games, sports, arts, and crafts. They also do routine clerical tasks such as
record keeping, maintaining classroom supplies, and operating office
equipment. They may assist teachers with the instruction of mentally or
physically handicapped pupils.

EMPLOYMENT TRENDS

Size: 1,440 - 1,640 very large

Where The Jobs Are: N/A

Projected Openings: 340
New: 200
Due to Separations: 140

Recruitment Methods:

In-House Promotion or Transfer
Employee Referrals
Newspaper Ads

Private Employment Agencies
Employment Development Department
School, program referrals
Union Hall referrals

Walk-in Applicants

Trade Journals

Internet

Colleges/Universities

Other

44%
56%
72%
0%
0%
28%
0%
33%
0%
6%
28%
0%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Instructional Aides is 13.9%, which is
growing faster than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, many of the vacancies
were filled by turnover, some of them were new
positions and a few resulted from temporary positions
or promotions.

Male/Female Percentage: Employers reported that
88% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Instructional Aides may be promoted to:

Site Directors

Head Teachers
Classroom Instructors
Consultants

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 18 employers supplied the data for
Entry Level/No Experience $5.75- 9.91 $7.92 | this occupation, 7 from North County and 11 from
Experience/New to Firm $ 6.25-11.25 $ 8.89 t{:;,‘outh County, representing a total of 367 positions. Of
. - e positions reported, 25% were full-time, 71% were

3+ Yrs. Experience with Firm $6.25-12.25 $9.74 part-time and 2% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $5.75- 975 $7.50 Pays Al Shared Cost PaysAll
Experience/New to Firm $6.25-10.76 $750 FT PIT FET PIT FT PIT
3+ Yrs. Experience with Firm $6.25-11.97 $8.50 Medical 18% 0% Dataregarding who pays

Dental 6% 0% forthe benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 0% 0% Employee or shared cost,
Entry Level/No Experience $7.00- 9.91 $824 Life 6% 0% was not collected in 1998
Experience/New to Firm $6.25-11.25 $9.00 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $750-12.25 $10.00

FT PMT FT PIMT FT PIT

Wage Notes: Union wages were reported by 17% of Sick L.eave 4 :/° 53?’
the employers. Union employers generally pay at the Vaqatlon 41%  59%
top end of all wage ranges. Retirement 18% 18%

Child Care 6% 18%
Other Benefits: No other benefits were mentioned.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires  Computer Skills: A few employers report that Instruc-
to have a high school diploma or the equivalent and tional Aides do use computers.

a few require college course work (but not necessar- 60 —

ily a degree).

Experience/Training: A few responding employers =0

require 6-24 months of work-related experience, 40

primarily in child care, but most will substitute training

for experience. 30+

Most Important Skills: 20

CPR/First Aid

Language skills 0

Exercise patience o

Goo_d oral communication skills Spread- Word  Data- Desktop Other
Assist teachers sheet Processing base  Publishing

Coordinate activities in a classroom setting

TRAINING PROVIDERS

Chapman University Academic Center, VAFB University of California, Santa Barbara
Programs: Education, General Programs: Education, General
Lompoc Unified School District, Lompoc Westmont College, Santa Barbara
Programs: Education, General Programs: Education

University of LaVerne, VAFB
Programs: Education, General

tructional Aides Santa Barbara County - 1999



INTERNET WEB SITE DESIGNERS/DEVELOPERS (WEBMASTER

Non-OESCode: 031064999

Internet Web Site Designers/Developers (Webmasters) are responsible for
managing the content of an organization’s Internet web site. Usually using
specialized software, they create, design and maintain web pages to
communicate an organization’s message to Internet users.

EMPLOYMENT TRENDS

Size: N/A Projections:
Employer Findings: Most employers in
Where The Jobs Are: N/A this study project employment for this occu-
pation to remain stable over the next two
years.

EDD Projections: The new job trend rate
for Internet Web Site Designers is not
available. The average growth rate for jobs in
the county is 11.1%.

Supply/Demand: Employers report it is very difficult
to find experienced applicants and not difficult to find
inexperienced applicants. For experienced appli-
cants, employer demand is considerably greater than
supply and experienced applicants may encounter no
competition in their job search. The opposite will be
true for inexperienced applicants.

Projected Openings: N/A
New: N/A During the last 12 months, some of the vacancies filled
Due to Separations: N/A were created by turnover, new positions, or promotions
Recruitment Methods: and a few were temporary positions.
1 o,
E‘m%?g;:epé%;g?:gg or Transfer :732(2 Male/Female Percentage: Employers reported that
Newspaper Ads 44% Z)S% of the ?%s,itions were fillﬁ/ld b%/ femf:\les.

"WSpap . 00° romotional Opportunities: Most employers reported
E&ng/g@rﬁ)’:ODyercglr(])tpAr\r(‘l:]eer?tc[l)eespa dment 11 0//: that Internet Web Site Developers may be promoted to:
School, program referrals 11%

Union Hall referrals 0% * Managers

Walk-in Applicants 11% . Dl_rector of Web Developers
Trade Journals 1% * Directors

Internet 67%

Colleges/Universities 22%

Other 11%

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

Employer Profile: 9 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN tShis c;]cgupation, 2 from North COLfntfy5a8nd 9 Irom of
i outh County, representing a total o ositions.
Entry I._eveI/No Experl|ence $7.00- 7.00 $ 7.00 the positionsyrepgrted, 95"/(2 were fuII-timg, 3% were
Experience/New toFirm $ 8.00-25.00 $14.92 1 parttime and 2% were seasonal. A few employers
3+ Yrs. Experience with Firm $15.82-35.00 $19.18 § reported full-time hours exceed 40 per week and may
be as high as 50.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ NA $ NIA Pays Al Shared Cost Pays All
Experience/New to Firm $ NA $ NA FT PMT FT PIT FT PIT
3+ Yrs. Experience with Firm $ NA $ NA Medical 44% 0% Dataregarding who pays
Dental 56% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 33% 0% Employee or shared cost,
Entry Level/No Experience $ NA $ NA Life 78% 0% was not collected in 1998
Experience/New to Firm $ NA $ NA Other 0% 0% and1999.

3+ Yrs. Experience with Firm $ NA $ NA

FT PIT FT PT FT PIT
Sick Leave 100% 0%
Vacation 100% 0%
Retirement 44% 0%
ChildCare 11% 0%

Other Benefits: Other employer-specified benefits

include an on-site gym and Employee Assistance
Program.

EMPLOYERREQUIREMENTS

Education: Some employers require recent hires to Computer Skills: All employers report that Internet
have a high school diploma or the equivalentand many  Web Site Designers do use computers.
require either an associate degree or bachelor

Wage Notes: All wages reported were non-union.

degree. 100

Experience/Training: Most responding employers 80 -

require 6-36 months of work-related experience,

primarily in internet design or computer programming, 60 -

but many will substitute training for experience.

Most Important Skills: 40

HTML Programming 20

JAVA

Read and follow instructions

Work independently © T Spread- Word  Data- Deskiop Other
Organize and manage time sheet Processing base  Publishing

Ability to identify and solve problems

TRAINING PROVIDERS

Computer Careers, Santa Maria University of California Extension, Santa Barbara
Programs: Internet Web Page Design Programs: Graphic Design, Commercial Art and
lllustration
Tom Buhl Computing, Santa Barbara
Programs: Graphic Design, Commercial Art and
lllustration

ernet Web Site Designers/Developers
ebmasters)

Santa Barbara County - 1999




LAB TECHNICIANS - WINERY

S PE R

Non-OESCode: 029261999

Lab Technicians - Winery work under close supervision, conducting and
analyzing laboratory/quality control tests as prescribed by company
procedure and, when applicable, ensures compliance with State and
Federal regulations. This is the entry level position.

EMPLOYMENT TRENDS

Size: N/A
Where The Jobs Are: N/A
Projected Openings: N/A

New: N/A

Due to Separations:  N/A

Recruitment Methods:
In-House Promotion or Transfer
Employee Referrals
Newspaper Ads

Private Employment Agencies
Employment Development Department
School, program referrals
Union Hall referrals

Walk-in Applicants

Trade Journals

Internet

Colleges/Universities

Other

67%
50%
50%
0%
0%
0%
0%
0%
33%
0%
17%
0%

Projections:
Employer Findings: All employers in this
study project employment for this occupation
to remain stable over the next two years.
EDD Projections: The new job trend rate
for Lab Technicians - Winery is not available.
Th$1a¥?/rage growth rate for jobs in the county
IS 1 70.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, most of the vacancies filled
were created by turnover, some were new or resulted
from promotions.

Male/Female Percentage: Employers reported that
82% of the positions were filled by males.

Promotional Opportunities: Most employers reported
that Lab Technicians - Winery may be promoted to:

* General Managers
* Winemakers
* Assistant Enologists

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 6 employers supplied the data for
Entry Level/No Experience $ 8.00- 8.00 $8.00 f this occupation, from North County, representing a
Experience/New to Firm $ 8.00-17.26 $10.37 total of 11 positions. Of the positions reported, 100%
3+ Yrs. Experience with Firm $11.51-14.00 g1350 [ Werefull-time.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ NA $ NIA Pays Al Shared Cost Pays All
Experience/New to Firm $ NA $ NA FT PMT FT PIT FT PIT
3+ Yrs. Experience with Firm $ NA $ NA Medical 100% 0% Dataregarding who pays
Dental 67% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 33% 0% Employee or shared cost,
Entry Level/No Experience $ NA $ NA Life 33% 0% was not collected in 1998
Experience/New to Firm $ NA $ NA Other 0% 0% and1999.

3+ Yrs. Experience with Firm $ NA $ NA

FT PIT FT PT FT PIT
Sick Leave 83% 0%
Vacation 100% 0%
Retirement 0% 0%
Child Care 0% 0%

Other Benefits: No other benefits were reported.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to Computer Skills: Most employers report that Lab
have a high school diploma or the equivalentand afew  Technicians - Winery do use computers.
require either an associate degree or bachelor 80
degree.
70
Experience/Training: Most responding employers 60
require 6-60 months of work-related experience,
primarily in any lab environment, but many will S0
substitute training for experience. 40 -
Most Important Skills: 30
Wine Chemistry 20
Keep accurate records 10
Be detail oriented
Perf_orm technical duties accurately ° Spread- Word  Data-  Desktop  Other
Ability to solve problems sheet Processing base  Publishing

Collect, analyze and record data

TRAINING PROVIDERS

Allan Hanock College, Santa Maria Santa Barbara County Regional Occupational
Programs: Viticulture Program, Santa Maria

Programs: Horticulture Services Operation and
Santa Barbara City College, Santa Barbara Management
Programs: Horticulture Science

Lab Technicians - Winery Santa Barbara County - 1999




Personnel, Training, AND LABOR RELATIONS SPECIALISTS

OES Code: 215110

Personnel, Training, and Labor Relations Specialists conduct pro-
grams of recruitment, selection, placement, training, promotion,
welfare, safety, compensation, or separation of employees. They may
specialize in specific areas such as labor-management relations, coun-
seling, job analysis, position classification, training, or compensa-
tion. Please do not include workers primarily involved in personnel
research and in the administration of testing and counseling pro-
grams for which a background in psychology is required. Also, please
do not include employment interviewers in private or public employ-
ment agencies.

EMPLOYMENT TRENDS

Size: 260 medium Projections:
Employer Findings: Almost all employers
Where The Jobs Are: in this study project employment for this

occupation to remain stable over the next
three years.

Search & Navigation EDD Projections: The new job trend rate
N ., Equipment-5.5% for Personnel, Training, and Labor Relations
Colleges & Universities - 6.6% Specialists is 11.5%, which is growing at an
Labor Organizations - 9.3% average rate when compared to the average

growth rate of 11.1% for jobs in the county.

Other - 53.4%
Local Government - 12.1% er °

Supply/Demand: Employers reported having little

difficulty finding inexperienced and some difficulty
Federal Government - 13.1% finding experienced applicants. This indicates that job

seekers may experience little or some competition.

Projected Openings: 70 During the last 12 months, many of the vacancies

New: 30 filled were created by turnover, some were new

Due to Separations: 40 positions, and a few resulted from promotions.
Recruitment Methods: Male/Female Percentage: Employers reported that
In-House Promotion or Transfer 56% 74% of the positions were filled by females.
Employee Referrals 33%
lF\jle_wsipaé)er,lAds { Agenci ?17;’//0 Promotional Opportunities: Almost all employers
E&V[ioeymrgrﬁ)tODyerchr(])prr?:r?tCEI)eespa Hment  28% reported that Personnel, Training, and Labor Relations
Public school or program referrals 22% Specialist may be promoted to:
Private School Referrals 1%
Union Hall referrals 1% * Personnel Managers
Hire unsolicited applicants 1% * Supervisors/Managers
Other 17% * Assistant Directors

* Directors

Administrative/Personnel Analysis

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

Employer Profile: 18 employers supplied the data for
SANTABARBARACOUNTY RANGE MEDIAN \ this occupation, 8 from North County and 10 from

Entrv Level/No Experi 75-17.2 _ South County, representing a total of 47 positions. Of
E;tr:ri ::fe//NZW);girilfgce g g 72_22 93 ;g gg the positions reported, 96% were full-time and 4%
P : : ’ were part-time. A few employers reported full-time

3+ Yrs. Experience with Firm $6.25-28.77 $12.21 hou5r§ ﬁxceed 40 hours per week and may be as high
as ours.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $5.75-17.26 $10.00 Pays Al Shared Cost Pays All
Experience/New to Firm $ 5.75-20.14 $12.7 FT PIMT FHT PIT FT PIT
3+ Yrs. Experience with Firm $6.25-28.77 $13.91 Medical 94% 6% Dataregarding who pays
Dental 88% 6% forthe benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 41% 6% Employee or shared cost,
Entry Level/No Experience $7.00-16.90 $9.25 Life 71% 6% was not collected in 1998
Experience/New to Firm $7.00-2297 $9.50 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $10.00-25.33 $10.00

F/T P/T F/T PT F/T PIT
SickLeave 88% 6%

Wage Notes: Union wages were reported by 17% of

the employers. Executive and Legislative offices Vacation ~ 100% 6%
(Public Administration) pay at the high end of all wage Retirement 65% 6%
ranges. Child Care 0% 0%

Other Benefits: Another employer-specified benefit
mentioned was long-term disability.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires Computer Skills: All employers report that Personnel,
have completed high school or the equivalent and Training, and Labor Relations Specialists do use
some have either an associate or bachelor degree. computers.
. 100
Experience/Training: All responding employers
require 6-72 months of work-related experience, 80 -
primarily in personnel or human resources, but most
will substitute training for experience. 60 -
Most Important Skills: a0
Advanced computer skills
Awareness of court cases, state and federal laws 20k
Good oral communication skills
Work under pressure o
Personnel recruiting skills Spread- Word  Data-  Desktop  Other
Understanding of labor relations practices sheet Processing base  Publishing
Chapman University Academic Center, VAFB University of California Extension, Santa Barbara
Programs: Human Resource Management Programs: Human Resources Management
The Fielding Institute, Santa Barbara
Programs: Human Resources Management

Human Resources Management,

Other

sonnel, Training, and Labor

Santa Barbara County - 1998

ations Specialists



PHYSICIAN'S ASSISTANTS

OES Code: 325110

Physicians’ Assistants provide patient services under the direct supervision
and responsibility of a doctor of medicine or osteopathy. They elicit
detailed patient histories and do complete physical examinations, reach
tentative diagnosis and order appropriate laboratory tests. This occupation
requires certification by the National Commission on Certification of
Physicians’ Assistants and the California State Board of Medical Quality
Assurance. Please do notinclude Nurses, or Ambulance Attendants whose
training is limited to the application of first aid.

EMPLOYMENT TRENDS

Size: 70 - 80 small Projections:
Employer Findings: Almost all employers
Where The Jobs Are: in this study project employment for this
occupation to remain stable over the next two
years.
Specialty EDD Projections: The new job trend rate
Outpatient Clinics, 7.90 for Physician’s Assistants is 14.3%, which is

growing faster than the average growth rate of
11.1% for jobs in the county.

Federal
Government, 23.70 Offices & Clinics of Supply/Demand: Employers report it is moderately
Medical Doctors, 52.60 difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.
Projected Openings: 20 During the last 12 months, many of the vacancies
New: 10 filled were created by turnover, and some were new or
Due to Separations: 10 temporary positions.
Recruitment Methods: MaLIe/FemaIe Percentage: Employers reported that
In-House Promotion or Transfer 15% 64% of the positions were filled by females.
Employee Referrals 46%
gﬁ:ﬁf@?ﬁﬁffment Agencies 6%(;//0 Promotional Opportunities: Some employers re-
b e X ]
Employment Development Department ~ 15% ported that Physician’s Assistants may be promoted to:
School, program referrals 23% . -
Union Hall referrals 8% Administrators
Walk-in Applicants 15% * Staff Nurses
Trade Journals 15%
Internet 8%
Colleges/Universities 31%
Other 0%

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY-Non-Union ~ RANGE MEDAN 8 Employer Profile: 13 employers supplied the data for
Entry Level/No Experience $18.00-18.00 $18.00 § this occupation, 6 from North County and 7 from
Experience/New to Firm $14.38-30.00 $24.00 South County, representing a total of 77 positions. Of
3+ Yrs. Experience with Firm $21.58-35.00 $27.00 the positions reported, 62% were full-time, 26% were
part-time, and 12% were temporary or on-call.

SANTABARBARACOUNTY -Union RANGE MEDIAN Benefits: Employer Employee
Entry Level/No Experience $24.44-24.44 $24.44 ’ Pays All  Shared Cost Pays All
Experience/New to Firm $20.11-27.01 $20.14 FT PT FET PT ET PIT

Dental 15% 8% forthe benefits, Employer,
NORTHCOUNTY , RANGE MEDIAN Vision 0% 0% Employee or shared cost,
Entry Il_eveI/No Experllence § NA $ NIA Life 15% 8% was not collected in 1998
Experience/New to Firm $20.00-30.00 $20.14 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $21.45-35.00 $24.03

FT PM FT PMT  FT PT
SOUTHCOUNTY RANGE MEDIAN §  sick Leave 46% 15%

Entry Level/No Experience $ NA $ N/A VEesiten 54% 15%

Experience/New to Firm $20.00-28.77 $24.00 Retrement 8% 0%

3+ Yrs. Experience with Firm $24.00-35.00 $28.00 Child Care 0% 0%

Wage Notes: Union wages were reported by 23% of Other Benefits: No other benefits were mentioned.
the employers. Union employers generally pay at the
top end of all wage ranges.

EMPLOYERREQUIREMENTS

Education: Some employers require recent hires to Computer Skills: A few employers report that Physi-
have a high school diploma or the equivalentand some  cians’ Assistants do use computers.
require an associate or bachelor degree. A physi-

. y . ™ . 50
cians’ assistant certificate may be required by some
employers. a0
Experience/Training: Most responding employers
require 6-60 months of work-related experience, 30
primarily as a practitioner, but a few will substitute
training for experience. »0 b
Most Important Skills:
Bilingual 10
Current with medical issues
Keep accurate records o]
Good oral communication skills Spread- Word  Data-  Deskiop  Other
Ability to examine patients sheet Processing base  Publishing

Interview patients and record information

TRAINING PROVIDERS

Allan Hancock College, Santa Maria Santa Barbara Business College, Santa Barbara
Programs: Medical Assistant Programs: Medical Assistant

Center for Employment Training, Santa Maria Santa Barbara Business College, Santa Maria
Programs: Medical Assistant Programs: Medical Assistant

Coastal Valley College, Santa Maria
Programs: Medial Assistant

ician’s Assistants Santa Barbara County - 1999




REGISTEREDNURSES

OES Code: 325020

Registered Nurses administer nursing care toill or injured persons. This group
includes administrative, public health, industrial, private duty, and surgical nurses.
Licensing or registration is required. Please do notinclude Nursing Instructors or
Teachers.

EMPLOYMENT TRENDS

Size: 2,360 - 2,590 very large

Where The Jobs Are:

Local Govt.,

Excluding Hospital
Home Health Care & Education — 6.9%

Services — 8.8%

Nursing & Personal

s Hospitals
Care Facilities — 16.8% _49.3%
Other - 18.2%

Projected Openings: 460

New: 230

Due to Separations: 230
Recruitment Methods:
Employee Referrals 87%
Newspaper Ads 80%
Walk-in Applicants 47%

Projections:
Employer Findings: Many employers in this
study project employment for this occupation
to grow over the next two years.
EDD Projections: The new job trend rate
for Registered Nurses is 9.7%, which is
average when compared to the average growth
rate of 9.3% for jobs in the county.

Supply/Demand: Employers report it is very difficult
to find inexperienced applicants and moderately
difficult to find experienced applicants. Employer
demand is somewhat to considerably greater than
supply. Applicants may encounter little or no competi-
tion in their job search.

During the last 12 months, some of the vacancies filled
were created by turnover, or temporary or new posi-
tions, and a few resulted from promotions.

Male/Female Percentage: Employers reported that
93% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Registered Nurses may be promoted to:

Manager

Supervisor of Nursing Unit
Director of Nursing
Administrator

Clinical Coordinator

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Discourages
Housing Regulations

Local Government regulations
Local taxes




WAGES ANDBENEFITS

Employer Profile: 15 employers supplied the data for
this occupation, 4 from North County and 11 from

SANTABARBARACOL.JNTY RANGE MEDIAN '} South County, representing a total of 1325 positions.
Entry Level/No Experience $17.50-22.00 $1810 § Ofthe positions reported, 48% were full-time, 27%
Experience/New to Firm $13.00-25.00 $20.00 were part-time, and 25% were temporary or on-call. A
3+ Yrs. Experience with Firm $16.00-30.00 $22.38 || fewemployers reported that full-time hours may
exceed 40 per week and may be as high as 45.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $  NA $ NA Pays Al Shared Cost Pays All
Experience/New to Firm $13.00-17.00 $16.95 FT PMT FT PIT FT PIT
3+ Yrs. Experience with Firm $16.00-19.00 $18.26 Medical 27% 0% 73% 0% 0% 7%
Dental 7% 0% 73% 0% 7% 7%
SOUTHCOUNTY RANGE MEDIAN Vision 27% 13% 40% 0% 7% 0%
Entry Level/No Experience $17.54-22.00 $18.25 Life 47% 13% 27% 0% 7% 7%
Experience/New to Firm $13.64-25.00 $21.50 Other 0% 0% 7% 0% 0% 0%

3+ Yrs. Experience with Firm $17.90-30.00 $23.00

FT PMT FT PIMT FT PIT

i SickLeave 80% 47% 7% 0% 0% 0%
Wage Notes: Union wages were reported by 13% of .
the employers. Union employers generally pay atthne ~ Vacation — 87% 47% 7% 0% 0% 0%
top end of all wage ranges. Retirement 33% 13% 33% 0% 13% 7%

Child Care 0% 0% 20% 0% 0% 0%

Other Benefits: Other employer-specified benefits
include 401 (K) Plans.

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to Computer Skills: Many employers report that Regis-
have a high school diploma or the equivalentand most  tered Nurses do use computers.

require a college degree. 100

Experience/Training: Many responding employers 80

require an average of 18 months of work-related
experience, primarily in Nursing, but some will substi-

tute training for experience. 6o

Most Important to Least Important Skills: 0
Analyze patient information >0
Work as part of a team

Apply interpersonal communication skills

Apply counseling techniques ° Spread- Word  Data-  Desktop  Other
Read and understand directions sheet Processing base  Publishing

Use spreadsheet programs
TRAINING PROVIDERS

Allan Hancock College, Santa Maria
Programs: Nursing (R.N. Training)

Registered Nurses Santa Barbara County - 2000




OES Code: 251020

Systems Analysts, Electronic Data Processing, analyze business, scientific,
and technical problems for application to electronic data processing
systems. Notincluded are persons working primarily as engineers,
mathematicians, programmers, or scientists.

EMPLOYMENT TRENDS

Size: 600 - 960 medium Projections:
Employer Findings: Many employers in this
Where The Jobs Are: study project employment for this occupation
to remain stable over the next two years.
i i EDD Projections: The new job trend rate
Data Processing and Preparation, 5.30 for Systems Analyst is 60%, which is growing
Colleges and Universities, 11.70 faster than the average growth rate of 11.1%
Other, 36.30 for jobs in the county.
Guided Missiles and Space
Vehicles, 12.30 Supply/Demand: Employers report it is very difficult
to find experienced and inexperienced applicants.
Employer demand is considerably greater than
Computer Related Services, 34.10 J[s#gl?})éb,’;ggrgﬁ.rlts may encounter no competition in
During the last 12 months, most of the vacancies filled
Projected Openings: 410 were created by turnover and a few resulted from
New: 360 promotions or new positions.
Due to Separations: 50
Male/Female Percentage: Employers reported that

Recruitment Methods: 67% of the positions were filled by males.

In-House Promotion or Transfer 75%

Employee Referrals 38%

Newspaper Ads 50% Promotional Opportunities: Most employers reported
. . K :

Eglvsgi/rargr?tlODyercglr(])tpAr\r(‘l:]:r?tCEI)eespa Hment 180//‘:) that Systems Analysts may be promoted to:

School, program referrals 13% .

Union Hall referrals 0% * Information Systems Managers

Walk-in Applicants 0% ¢ Database Administrators

Trade Journals 13%

Internet 75%

Colleges/Universities 13%

Other 0%

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY-Non-Union  RANGE MEDIAN Employer Profile: 8 employers supplied the data for
Entry Level/No Experience $18.00-18.00 $18.00 this occupation, 3 from North County and 5 from
Experience/New to Firm $19.39-33.56 $21.63 a%uggs?t?gr?styr'erggrrtzsder‘llt(iJ%% /avE/%t?el glﬁgnggsjatj?g; . Of
. . \ , (s} - .
3+ Yrs. Experience with Firm $23.32-40.75 82750 | omployers reported full-time hours exceed 40 per
week and may be as high as 45.
SANTABARBARACOUNTY -Union RANGE MEDIAN Benefits: Employer Employee
Entry Level/No Experience $ NA $NA ’ Pays Al Shared Cost Pays All
Experience/New to Firm $23.37-26.41 $24.89 FET PT ET PIT ET PIT
0, o 1

crmicouy wnce  veope | Do SS% 0% orinebenefis Enplye
Entry Level/No Experience 5 NA SNA ¥ |ife 75% 0% was not collected in 1998
Experience/New to Firm $ NA $ NA Other 0% 0% and1999
3+ Yrs. Experience with Firm $ NA $ NA ’

F/T P/T FIT P/T F/T PIT
SOUTHCOUNTY RANGE MEDIAN Sick Leave 100% 0%
Entry Level/No Experience $ NA $ N/A Vacation 100% 0%
Experience/New to Firm $ NA $ N/A Retirement 25% 0%
3+ Yrs. Experience with Firm $ NA $ N/A Child Care 0% 0%

Wage Notes: Union wages were reported by 25% of Other Benefits: No other benefits were mentioned.
the employers. Union employers generally pay at the
top end of all wage ranges.

EMPLOYERREQUIREMENTS

Education: All employers require recent hires to Computer Skills: All employers report that Systems
have either an associate or bachelor degree. Analysts do use computers.

: 100 -

Experience/Training: Almost all responding employ- 80~

ers require 12-24 months of work-related experience,
primarily in systems analysis, but most will substitute 60 [~
training for experience.

. 40
Most Important Skills:
Internet development 20
Keep up with new technology
Commu_nicate technical information o
Be detail-oriented Spread- Word  Data-  Deskiop ~ Other
Set-up multi-user systems sheet Processing base  Publishing

Maintain multi-user systems

TRAINING PROVIDERS

Computer Careers, Santa Maria _ Computer Support Services, Santa Maria
Programs: Computer Systems Analysis Programs: Computer Systems Analysis

Computer Focus, Carpinteria
Programs: Computer Systems Analysis

Santa Barbara County - 1999




TEACHERSPRE-SCHOOL

Size: 370 - 420 medium

Where The Jobs Are: N/A
Projected Openings: 100
New: 50

Due to Separations: 50

Recruitment Methods:
In-House Promotion or Transfer
Employee Referrals
Newspaper Ads

Private Employment Agencies

OES Code:

313030

Preschool Teachers instruct children (normally up to 5 years of age) in
activities designed to promote social, physical, and intellectual growth
needed for primary school in preschool, day care center, or other child
development facility. May be required to hold State certification.

EMPLOYMENT TRENDS

45%
50%
73%

5%

Employment Development Department 0%

School, program referrals
Union Hall referrals
Walk-in Applicants
Trade Journals

Internet
Colleges/Universities
Other

23%
0%
271%
5%
5%
41%
9%

Projections:
Employer Findings: Many employers in this
study project employment for this occupation
to remain stable over the next two years.
EDD Projections: The new job trend rate
for Teachers, Preschool is 13.5%, which is
growing faster than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, some of the vacancies
were from turnover or new positions and a few resulted
from temporary positions or promotions.

Male/Female Percentage: Employers reported that
90% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Teachers-Preschool may be promoted to:

Head-Teachers
Administrators

Directors

Early Childhood Supervisors

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 22 employers supplied the data for

Entry Level/No Experience $ 6.00-17.00 $ 6.50 this occupation, 10 from North County and 12 from
Experience/New to Firm $ 6.05-14.77 $8.00 South County, representing a total of 250 positions. Of

. - the positions reported, 46% were full-time, 40% were
3+ Yrs. Experience with Firm $ 7.00-15.44 $9.83 part-time and 15% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $  NA $ NA Pays Al Shared Cost PaysAll
Experience/New to Firm $6.05- 8.50 $7.00 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $7.00-9.65 $ 8.00 Medical 52% 14% Dataregarding who pays

Dental 29% 5% for the benefits, Employer,

SOUTHCOUNTY RANGE MEDIAN Vision 14% 5% Employee or shared cost,
Entry Level/No Experience $ NA $ N/A Life 19% 5% was not collected in 1998
Experience/New to Firm $7.00-14.77 $ 850 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $9.00-15.44 $10.50

FT PMT FT PIMT FT PIT

Wage Notes: Union wages were reported by 9% of Sick L.eave 81 Z/" 332/"
the employers. Union employers generally pay at the Vaqatlon 86% 33%
top end of all wage ranges. Retirement 24% 5%

ChildCare 24% 5%

Other Benefits: Other employer-specified benefits
include paid holidays and some education.

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to Computer Skills: Some employers report that
have a high school diploma or the equivalentand some  Teachers - Preschool do use computers.
require an associate or bachelor degree.

60

Experience/Training: Many responding employers S0

require 6-36 months of work-related experience, 40 -

primarily in dealing with young children, but most will

substitute training for experience. 30

Most Important Skills: 20 -

First Aid/CPR

Continuing education 10r-

Interact with children

Good oral communication skills 0 Spread- Word  Data-  Desktop Other
Understand a variety of cultures sheet Processing base  Publishing

Develop curriculum and instructional methods

TRAINING PROVIDERS

Allan Hancock College, Santa Maria Santa Barbara County Regional Occupational
Programs: Child Growth, Care and Development Program , Santa Barbara
Studies Programs: Careers with Children

eachers - Pre-school Santa Barbara County - 1999




VOCATIONAL AND EDUCATIONAL COUNSELORS

OES Code:

315140

Vocational and Educational Counselors counsel individuals and pro-
vide group educational and vocational guidance services.

EMPLOYMENT TRENDS

Size: 160 small

Where The Jobs Are:

Individual & Family Services - 7.9%
State Government - 7.9% .
Junior

Colleges & Colleges - 32.0%

Universities - 14.0%

Other - 15.2%
Job Training & Related
Services - 23.0%

Projected Openings: 40
New: 20
Due to Separations: 20

Recruitment Methods:

In-House Promotion or Transfer 56%
Employee Referrals 50%
Newspaper Ads 78%
Private Employment Agencies 33%
Employment Development Department  39%
Public school or program referrals 44%
Private school referrals 22%
Union Hall referrals 0%
Hire unsolicited applicants 28%
Other 17%

Projections:
Employer Findings: Many employers in this
study project employment for this occupation
to grow over the next three years.

EDD Projections: The new job trend rate
for Vocational and Educational Counselors is
12.5%, which isgrowing faster than the
average growth rate of 11.1% for jobs in the
county.

Supply/Demand: Employers reported having little
difficulty finding both inexperienced and experienced
applicants. Employer demand is considerably greater
than supply. This indicates that job seekers may
experience some competition.

During the last 12 months, many of the vacancies filled
were new positions, some were created by turnover,
and a few were due to promotions or temporary
positions.

Male/Female Percentage: Employers reported that
72% of the positions were filled by females.

Promotional Opportunities: Almost all employers
reported that Vocational and Educational Counselors may
be promoted to:

* Project/Program Managers
* Administrative Positions

* Supervisors

* Coordinators

¢ Directors

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY-Non-Union - RANGE MEDAN 'R Employer Profile: 18 employers supplied the data for
Entry Level/No Experience $5.75-10.94 $9.00 § this occupation, 8 from North County and 10 from
Experience/New to Firm $5.75-16.77 $1094 South County, representing a total of 247 positions. Of
3+ Yrs. Experience with Firm $5.75-32.32 $11.99 the positions reported, 78% were full-time and 22%
were part-time.
SANTABARBARACOUNTY -Union RANGE MEDIAN Benefits: Employer Employee
Entry Level/No Experience $12.00-23.33 $14.35 ’ Pays All  Shared Cost Pays All
Experience/New to Firm $12.60-25.92 $1545 FT P/T FT P/IT FT PIT
0, o, :
oy e oy | Serid100% 186 foriebenetc el
Entry Level/No Experience $5.75-23.33 $11.47 Life 65% 6% was notcollected in 1998,
Experience/New to Firm $5.75-25.92 $11.75 Other 0% 0% and 1999
3+ Yrs. Experience with Firm $5.75-26.95 $13.24 ’
FT PM FT PMT  FT PT
SOUTHCOUNTY . RANGE MEDIAN Sick Leave 94 12%
Entry Il_eveI/No Experllence $ 6.50-15.45 $9.50 Vacation 82% 12%
Experience/New to Firm $8.00-16.77 $12.17 Retirement 71% 18%
3+ Yrs. Experience with Firm $841-32.32 $13.74 Child Care 0% 0%

Wage Notes: Union wages were reported by 28% of ~ Other Benefits: Other employer-specified benefits
the employers. Junior Colleges and Technical Insti- include long-term disability, tax shelter annuities,

tutes pay at the high end of the wage ranges. Section 125 plans, flexible benefit plans, and em-
ployee assistance programs.

EMPLOYERREQUIREMENTS

Education: Employers report that almost all recent Computer Skills: Almost all employers report that
hires have completed high school or the equivalentand  Vocational and Educational Counselors do use
many have either an associate or bachelordegree. A computers.

bachelor or master degree in counseling or a related 100
field may be required by some employers.
Experience/Training: Almost all responding employ- 80
ers require 3-60 months of work-related experience,
primarily counseling or vocational service, but most 6o
will substitute training for experience.
Most Important Skills: a0
Advanced computer skills
Knowledge of labor law changes 20k
Good oral communication skills
Work independently o
Ability to interview others for information Spread- Word  Data-  Desktop  Other
Problem solving skills sheet Processing base  Publishing
TRAINING PROVIDERS
Allan Hancock College, Santa Maria Santa Barbara City College, Santa Barbara
Programs: Social Sciences, General Programs: Psychology, General
Antioch University, Santa Barbara University of California Extension, Santa Barbara
Programs: Psychology, General Programs: Psychology, General
Chapman University Academic Center, VAFB Counseling Psychology
Programs: Psychology, General Counselor Ed. Counseling & Guidance
Social Sciences, General University of California, Santa Barbara
The Fielding Institute, Santa Barbara Programs: Physchology, General
Programs: Psychology, General Social Psychology
Social Science, General University of LaVerne, VAFB
Community Psychology Programs: Counselor Ed. Counseling & Guidance
Pacifica Graduate Institute, Carpinteria Westmont College, Santa Barbara
Programs: Psychology, General Programs, Psychology, General

Counseling Psycholog Social Psycholog

| and Educational Counselors Santa Barbara County - 1998




WHOLESALE AND RETAIL BUYERS EXCEPT FARMPRODUCTS

OES Code: 213020

Wholesale and Retail Buyers buy merchandise or commodities (other than farm
products) for resale to consumers at the wholesale or retail level, including both
durable and nondurable goods. They analyze past buying trends, sales records,
and the price and quality of merchandise to determine value and yield. Buyers
select, order, and authorize payment of merchandise according to contractual
agreements. They may conduct meetings with sales personnel and introduce new
products. Please include Assistant Buyers.

EMPLOYMENT TRENDS

Projections:

Size: 90 -90 small

Where The Jobs Are:

Professional & Commercial
Equipment — 5.8%

Other - 31.4%

Non Store Retailers — 7.0%
Misc. Shopping Goods
Stores — 7.0%

Paper & Paper Prod. — 8.1%

Misc. Apparel & Accessory
Stores — 10.5%

Lumber & Other
Womens Clothing Stores — 12.8% Building Materials
- 17.4%
Projected Openings: 20
New: 0
Due to Separations: 20
Recruitment Methods:
In-House Promotion or Transfer 64%
Employee Referrals 64%
Newspaper Ads 57%

Employer Findings: Many employers in this
study project employment for this occupation
to either remain stable or grow over the next
two years.

EDD Projections: The new job trend rate

for Wholesale & Retail Buyers is 0%, which
remains stable when compared to the average
growth rate of 9.3% for jobs in the county.

Supply/Demand: Employers report it is very difficult
to find inexperienced and moderately difficult to find
experienced applicants. Employer demand is consid-
erably greater than supply. Applicants may encounter
no competition in their job search.

During the last 12 months, most of the vacancies filled
were created by turnover and many resulted from
promotions.

Male/Female Percentage: Employers reported that
50% of the positions were filled by males.

Promotional Opportunities: Many employers re-
ported that Wholesale & Retailer Buyers may be pro-
moted to:

Manager

District Supervisor
Senior Assistant
Human Resources
Director

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Discourages
Housing Regulations

Local Government regulations
Financing

Childcare Services

Local taxes

Site for location and expansion



WAGES ANDBENEFITS

Employer Profile: 15 employers supplied the data for

SANTABARBARACQUNTY RANGE MEDIAN this occupation, 6 from North County and 9 from
Entry Level/No Experience $ 6.00-11.51 $833 B South County, representing a total of 42 positions. Of
Experience/New to Firm $7.00-16.78 $1042 § the positions reported, 79% were full-time and 21%
3+ Yrs. Experience with Firm $8.00-19.18 $14.00 were part-time. Afew employers reported that full-time
hours exceed 40 per week and may be as high as 42.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 6.00- 8.50 $7.67 Pays Al Shared Cost Pays All
Experience/New to Firm $7.00-10.42 $9.30 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $ 8.00-15.62 $12.7 Medical 73% 1% 7% 0% 7% 0%
Dental 40% 7% 7% 0% 13% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 40% 7% 7% 0% 0% 0%
Entry Level/No Experience $ 6.50-11.51 $10.00 Life 40% 0% 7% 0% 7% 0%
Experience/New to Firm $9.00-16.78 $12.00 Other 7% 0% 0% 0% 0% 0%

3+ Yrs. Experience with Firm $11.99-19.18 $14.50

FT PIT FT PT FT PIT
SickLeave 60% 7% 0% 0% 7% 0%
Vacation 80% 7% 0% 0% 7% 0%
Retirement 33% 7% 20% 0% 20% 0%
Child Care 0% 0% 0% 0% 0% 0%

Other Benefits: Other employer-specified benefits
include gym membership.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires  Computer Skills: Most employers report that Whole-
to have a high school diploma or the equivalent and sale and Retail Buyers do use computers.

a few require a college degree. 80
Experience/Training: Some responding employers 7ok
require an average of 24 months of work-related
experience, primarily in buying, but many will substi- 60~
tute training for experience. 50 [~
Most Important to Least Important Skills: 40 -
Use computers to organize and locate parts & inventory 30 |-
Use appraisal techniques when purchasing or trading 20
merchandise
Manage inventories and supplies _ o
Re%%%r\}liﬁ(ea :nd evaluate product quality as part of sales o} Spread. Word  Dala Deskiop  Other
Provide customer service sheet Processing base  Publishing

Apply interpersonal communication techniques

TRAINING PROVIDERS

Lompoc Unified Adult School, Lompoc
Programs: General Buying Operations

Wholesale and Retail Buyers except Farm Products Santa Barbara County - 2000



WINEFERMENTERS

Non-OES Code:

522685999

Wine Fermenters tend tanks that convert (ferment) crushed fruit or must into wines
. by dumping or shoveling specified amounts of crushed fruits into wine tanks and
starting pump to admit premeasured amounts of syrup, or by pouring and
dumping specified amount of chemicals and yeast into tanks containing must to
prevent bacteria growth and to induce fermentation.

EMPLOYMENT TRENDS

Size: N/A

Where The Jobs Are: N/A

Projected Openings: N/A
New: N/A
Due to Separations:  N/A

Recruitment Methods:

Employee Referrals 89%
Walk-in Applicants 56%
In-House Promotion or Transfer 56%

Projections:
Employer Findings: Most employers in
this study project employment for this occupa
tion to remain stable over the next two years.
EDD Projections: The new job trend rate
for Wine Fermenters is not available. The
average growth rate is 9.3% for jobs in the
county.

Supply/Demand: Employers report it is very difficult
to find experienced applicants and moderately
difficult to find inexperienced applicants. Employer
demand is somewhat to considerably greater than
supply. Applicants may encounter little or no compe-
tition in their job search.

During the last 12 months, many of the vacancies
filled were temporary positions and few were new
positions, or resulted from promotions.

Male/Female Percentage: Employers reported that
84% of the positions were filled by males.

Promotional Opportunities: Most employers reported
that Wine Fermentors may be promoted to:

* Cellar Master
* Assistant Winemaker
* Foreman

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job

creation and retention in Santa Barbara County.

Encourages

Discourages
Housing Regulations

Local Government regulations
Local transportation

Local taxes

Sites for location and expansion




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN Empllpyée[hPrSfi!(e:f 9 ?hmployers ftr_om North Co?nty
- supplied the data for this occupation, representing a
Entry I._eveI/No Experl|ence $6.00- 9.0f $7.49 totFe)\Fof 74 positions. Of the poFs)itions regorted, 549%
Experience/New to Firm $7.00-13.00 $800 F were full-time, 3% were part-time, and 43% were
3+ Yrs. Experience with Firm $9.25-21.00 $11.00 seasonal. Afew employers reported that full-time
hours exceed 40 per week and may be as high as 42.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 6.00- 9.01 $ 749 Pays Al Shared Cost PaysAll
Experience/New to Firm $7.00- 9.18 $ 8.00 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $9.25-21.00 $11.00 Medical 33% 0% 44% 0% 0% 0%
Dental 22% 0% 33% 0% 0% 0%
SOUTHCOUNTY RANGE MEDIAN Vision M% 0% 22% 0% 0% 0%
Entry Level/No Experience $ NA $N/A Life 4% 0% 22% 0% 0% 0%
Experience/New to Firm $ NA $NA Other 0% 0% 0% 0% 0% 0%

3+ Yrs. Experience with Firm $ NA $NA

FT PIT FT PT FT PIT
SickLeave 56% 0% 11% 0% 0% 0%
Vacation 67% 0% 11% 0% 0% 0%
Retirement 11% 0% 22% 0% 11% 0%
Child Care 0% 0% 0% 0% 0% 0%

Other Benefits: No other benefits were reported.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Many employers do not require recent Computer Skills: Some employers report that Wine
hires to have a high school diploma or the equivalent. ~ Fermenters do use computers.

100 -
Experience/Training: Some responding employers 80
require an average of 16 months of work-related
experience, primarily in wine fermenting. 60
Most Important to Least Important Skills: 40 -
Collect & analyze data
Perform technical duties accurately 20
Understand wine production methods & techniques
Apply wine chemistry principles o
Apply quality assurance techniques Spread- Word ~ Data-  Desktop ~ Other
Keep accurate records and maintain files sheet Processing base  Publishing
TRAINING PROVIDERS
Allan Hancock College, Santa Maria Santa Barbara County Regional Occupational
Programs: Viticulture Program (ROP), Santa Maria
Programs: Horticulture Services Operation and
Santa Barbara City College, Santa Barbara Management
Programs: Horticulture Science

Santa Barbara County - 2000







Agricultural Sales Workers



AGRICULTURAL SALESWORKERS

OES Code: 490080999

Agricultural Sales Workers perform retail and/or wholesale sales in
| farm-related businesses such as chemical, seed, and equipment sales
companies and horticultural and agricultural service businesses.
Workers should be able to acquire product knowledge, be able to
inform customers of product attributes, and make recommendations
to customers ona limited basis. May also recelve money, prepare

EMPLOYMENT TRENDS

Size:  Notavailable Projections:
Employer Findings: Most employers in
Where The Jobs Are: this study project employment for this occu-
Industry information is not available pation to remain stable over the next three
years.

EDD Projections: The new job trend rate
for Agricultural Sales Workers is not available.

Supply/Demand: Employers reported having little
difficulty finding inexperienced applicants and some
difficulty finding experienced applicants. This indicates
that job seekers may experience little or some
competition.

During the last 12 months, most of the vacancies filled
were created by turnover, some were new positions,
Projected Openings: Not available and a few resulted from promotions.

Male/Female Percentage: Employers reported that
72% of the positions were filled by males.

Recruitment Methods:

In-House Promotion or Transfer 53%

Employee Referrals 74%

Newspaper Ads . 47% Promotional Opportunities: Most employers reported
Eglvsgeyrirgrﬁ)tl%yercglr(])tppr\r‘?:rncl_l)eespa Hment 3(2)& that Agricultural Sales Workers may be promoted to:
Public school or program referrals 5% .

Private school referrals 0% * Agricultural Sales Managers

Union Hall referrals 0% * Managers

Hire unsolicited applicants 1% * Sales Managers

Other 1%

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

Employer Profile: 19 employers supplied the data for

SANTABARBARACOQNW RANGE MEDIAN this occupation, 10 from North County and 9 from
Entry Level/No Experience $5.75-14.38 $896 R g5outh County, representing a total of 99 positions. Of
Experience/New to Firm $5.75-23.01 $1200 § the positions reported, 98% were full-time and 2%
3+ Yrs. Experience with Firm $ 7.00-30.69 $16.83 were part-time. Some employers reported full-time
hours exceed 40 hours and may be as high as 60.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $5.75-14.38 $ 897 Pays Al Shared Cost  Pays All
Experience/New to Firm $5.75-14.38 $11.72 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $7.00-23.97 $16.09 Medical 94% 0% Dataregarding who pays
Dental 61% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 28% 0% Employee or shared cost,
Entry Level/No Experience $7.00-14.38 $8.00 Life 56% 0% was not collected in 1998
Experience/New to Firm $ 8.00-23.01 $11.76 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $10.00-30.69 $16.50

F/T P/T F/T PT F/T PIT
SickLeave 61% 6%

Wage Notes: All wages reported were non-union. A

few employers pay commission based on the amount Vaqation 78% 6%
of the sales. A few employers commented that Retirement 39% 6%
expenses may be reimbursed. Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include profit sharing and incentive plans.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires Computer Skills: Many employers report that Agricul-
have completed high school or the equivalent and tural Sales Workers do use computers.

some have completed college course work (but not

necessarily a degree). A few employers commented

that a Pest Control Advisors license or certificate may

be required. . .
Experience/Training: Almost all responding employ-

ers require 6-24 months of work-related experience,
primarily in the agricultural industry, but almost all will
substitute training for experience.

Most Important Skills:

Computer skills

Positive attitude
Communicate effectively with the public
Work under pressure
Organize and manage time effectively
Solve problems
TRAINING PROVIDERS
Allan Hancock College, Santa Maria Santa Barbara County Regiona Occupational
Programs: Agribusiness Probram, Santa Maria
Programs: Agricultrual Mechanization, General
Santa Barbara City College, Santa Barbara Agricultural Animal Husbandry &
Programs: Horticulture Science Production
Horticulture Services Operations &
Management

Santa Barbara County - 1998







Administrative Assistants

Data Entry Keyers

General Office Clerks

Insurance Policy Processing Clerks
Loan and Credit Clerks
Secretaries, Except Legal and Medical
Secretaries, Legal
Stock Clerks - Stockroom, Warehouse, Storage
Tellers



ADMINISTRATIVEASSISTANTS

Non-OES Code: 169167997

Administrative Assistants aid executives by coordinating, analyzing, and improving
office services, such as personnel, budget, and operating practices. They analyze
personnel requirements, study methods of improving performance standards, and
analyze jobs for wage-and-salary adjustments and promotions. They analyze
budgetary requirements and expenditures, and study methods to implement cost
reduction. They analyze operating practices and create systems, orrevise
establishes procedures to simplify and improve reporting procedures, work flow,
record keeping systems, forms control, office layout, or suggestion systems. They
interpret operating policies and, prepare reports with recommendations for
solutions of administrative problems, and answer correspondence. They may direct
services, such as maintenance, repair, supplies, and mail.

EMPLOYMENT TRENDS

Where The Jobs Are: N/A

Projected Openings:

Due to Separations:

Recruitment Methods:

Projections:
Employer Findings: Most employers in
this study project employment for this occ-
upation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Administrative Assistants is not available.
The average growth rate is 9.3% for jobs in the
county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, many of the vacancies
filled were created by turnover or new positions, and
some resulted from promotions.

Male/Female Percentage: Employers reported that

78% 82% of the positions were filled by females.
67%
56% Promotional Opportunities: Most employers reported

Employee Referrals
Newspaper Ads
In-House Promotion or Transfer

that Administrative Assistants may be promoted to:

* Manager

* Director of Operations

* Executive Assistant

* Human Resources Manager
* Analyst

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

School & Colleges
Local EDA's

Discourages




WAGES ANDBENEFITS

SANTABARBARA COUNTY RANGE MEDIAN Employer Ptr_ofileé f1 9 errl\llpl%eés su?plieg t1héa 1rdata for
. is occupation, 9 from No ounty an rom
Entry I._evel/ No Experllence $8.00-14.84 $11.97 South Copunty, representing a total o}:‘ 105 positions.
Experience/New to Firm $8.00-19.18 $1370  § Of the positions reported, 93% were full-time and 7%
3+ Yrs. Experience with Firm $ 8.50-21.58 $17.00 were part-time. Few employers reported that full-time
hours exceed 40 per week and may be as high as 48.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $  NA $ N/A Pays All  Shared Cost Pays All
Experience/New to Firm $6.50-17.26 $1327 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $ 8.50-19.37 $17.22 Medical 26% 5% 74% 5% 0% 0%
Dental 37% 5% 58% 5% 0% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 37% 5% 47% 5% 1% 0%
Entry Level/No Experience $ NA $ N/A Life 53% 11% 32% 0% 0% 0%
Experience/New to Firm $11.00-19.18 $13.85 Other 0% 0% 0% 0% 0% 0%

3+ Yrs. Experience with Firm $15.00-21.58 $16.78

FT PMT FT PIMT FT PIT
SickLeave 79% 11% 11% 0% 0% 0%

Wage Notes: 57 % of employees wages are covered

by union/collective bargaining. Union employers Vacation  100% 11% 0% 0% 0% 0%
generally pay at the top end of all wage ranges. Few Retirement 47% 5% 32% 0% 11% 0%
firms also pay bonuses above wages stated. Child Care 0% 0% 5% 0% 0% 0%

Other Benefits: Other employer-specified benefits
include Accidental Death Insurance..

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to Computer Skills: Almost all employers report that
have a high school diploma or the equivalentand afew  Administrative Assistants do use computers.

require a college degree. 100

Experience/Training: Most responding employers 80 -

require an average of 22 months of work-related

experience, primarily in accounting, but some will 60 |-

substitute training for experience.

Most Important to Least Important Skills: 40

Apply interpersonal communication techniques 20k

Assist with business & managerial research

Organize office processes )
Compose business correspondence 0 Spread- Word  Data-  Deskiop Other
Perform typing or data entry for extended periods of time sheet Processing base  Publishing

Make appointments

TRAINING PROVIDERS

Atlas Computer Center, Santa Maria Santa Barbara Business College
Programs: Office Supervision & Management Programs: Administrative Assistant/Secretarial
Administrative Asst./Secretarial Science, General
Science, General Santa Barbara County Regional Occupational
Lompoc Unified Adult School Program (ROP), Santa Maria and Santa Barbara
Programs: Administrative Asst./ Secretarial Programs: Administrative Assistant/Secretarial
SScience, General Science, General

istrative Assistants Santa Barbara County - 2000




DATAENTRY KEYERS-EXCEPT COMPOSING

e e e e i

OES Code: 560170

Data Entry Keyers, except Composing, operate keypunch or key entry
devices to prepare data processing input materials on cards, disk or
tape. Their duties include machine entry recording, coding, or veri-
fying alphabetic or numeric data. Please do not include workers who
primarily work with a Data Entry Composing Machine.

EMPLOYMENT TRENDS

Size: 350 medium Projections:
Employer Findings: Many employers in this
Where The Jobs Are: study project employment for this occupation

to grow over the next three years.
EDD Projections: The new job trend rate

_Colleges and Universities; -5.2% for Data Entry Keyers is 5.7%, which is
Business Services, NEC - 5.5% growing slower than the average growth rate of
Local Government - 8.5% 11.1% for jobs in the county.
Data Processing and Other

Supply/Demand: Employers reported having little
difficulty finding both inexperienced and experienced
applicants. This indicates that job seekers may

Help Supply experience some competition.
Services - 18.6%

Preparation - 15.1% -47.1%

During the last 12 months, some of the vacancies filled
were temporary or new positions or were created by
Projected Openings: 30 turnover, and a few resulted from temporary positions
New: 20 or promotions..
Due to Separations: 10
Male/Female Percentage: Employers reported that

Recruitment Methods: 71% of the positions were filled by females.

In-House Promotion or Transfer 47%

Employee Referrals 59%

Newspaper Ads 88% Promotional Opportunities: Almost all employers
. . K :

E:Lvsgeyrigrﬁ)tl%yercglr(])tppr\r(‘l:]:r?tcl_l)eespa rtment ‘21?02 reported that Data Entry Keyers may be promoted to:

Public school or program referrals 24% « Office M

Private school referrals 12% Ice Managers

Union Hall referrals 0% * Supervisors

Hire unsolicited applicants 35% * Lead/Project Managers

Other 12% * Billing Clerks

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

NORTHCOUNTY
Entry Level/No Experience

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

WAGES ANDBENEFITS

RANGE
$5.75- 8.31
$ 7.00-11.51
$ 7.00-15.00

RANGE
$5.75- 8.31
$ 7.00-10.00
$ 7.50-12.00

RANGE
$7.00-8.27
$ 7.00-11.51
$ 7.00-15.00

MEDIAN
$ 8.00
$ 8.00
$10.00

MEDIAN
$7.50
$ 8.00
$9.62

MEDIAN
$ 8.00
$9.29
$10.00

Wage Notes: All wages reported were non-union.

necessarily a degree).

Employer Profile: 17 employers supplied the data for
this occupation, 9 from North County and 8 from
South County, representing a total of 91 positions. Of
the positions reported, 71% were full-time, 24% were
part-time, 2% were temporary or on-call, and 2% were
seasonal.

e Employer Employee
Benefils:  paysAll  Shared Cost Pays Al
FT PMT FT PIT FT PIT
Medical 87% 7% Dataregarding who pays
Dental 67% 13% for the benefits, Employer,
Vision 20% 0% Employee or shared cost,
Life 60% 0% was not collected in 1998
Other 0% 0% and1999.
FT PMT FT PIT FT PIT

SickLeave 67% 13%
Vacation 73% 13%
Retirement 47% 7%
Child Care 7% 0%

Other Benefits: Other employer-specified benefits
include 401(K) plans, Section 125 plans, stock
ownership programs, and salary continuation pro-
grams.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires
have completed high school or the equivalent and
many have completed college course work (but not

Experience/Training: Almost all responding employ-
ers require 6-18 months of work-related experience,
primarily in data entry, but almost all will substitute

training for experience.

Most Important Skills:

Variety of computer skills

Ergonomic safety awareness

Be detail-oriented
Work independently

Knowledge of basic computer skills
Organize and manage time effectively

TRAININGPROVIDERS

Allan Hanock College, Santa Maria

Programs:

Computer Science

Best One Computer Education Center, Santa Maria
Computer Science

Programs:

Computer Business Info. Systems

Center for Employment Training, Santa Maria

Programs:

Computer Science

Chapman University Academic Center, VAFB

Programs:

Computer Science
Coastal Valley College, Santa Maria

Programs:

Programs:

Data Processing Technician
Lompoc Unified Adult School, Lompoc
Business Computer Facilities Op.

Computer & Information Science

y Keyers - Except Composing

Computer Skills: All employers report that Data Entry
Keyers do use computers.

100

80 -

60 -

40

20

Spread-  Word Data-
sheet Processing base

Desktop  Other
Publishing

Santa Barbara Business College

Programs: Administrative Business Systems
Business, General

Santa Barbara City College, Santa Barbara

Programs: Computer & Information Science

Santa Barbara Cty Regional Occupational Program

Programs: Business Info. & Data Processing
Data Processing Technician

University of California Extension, Santa Barbara

Programs: Business Computer Facilities Op.
Computer & Information Science
Computer Science

University of California, Santa Barbara

Programs: Computer & Information Science

Santa Barbara County - 1998




GENERAL OFFICE CLERKS

defined.

OES Code:

553470

General Office Clerks perform a wide variety of tasks. Clerical duties may be
assigned in accordance with the office procedures of individual establishments and
may include a combination of bookkeeping, typing, stenography, office machine
operation, and filing. Please do not include workers whose duties are narrowly

EMPLOYMENT TRENDS

Size:

3,890 - 3,970 very large
Where The Jobs Are:

Elementary & Secondary Services to Buildings — 2.5%

_ o,
Schools = 3.4% \\ Federal Government
Local Govt., Excluding Hospital

/-22%
& Education — 6.8%

Personnel Supply
Services — 11.1%

Colleges & Universities — 17.2%

Projected Openings: 710
New: 80
Due to Separations: 630

Recruitment Methods:

Employee Referrals 76%
Newspaper Ads 71%
Walk-in Applicants 41%

Other - 56.8%.

Projections:
Employer Findings: Most employers in this
study project employment for this occupation
to remain stable over the next two years.
EDD Projections: The new job trend rate
for General Office Clerks is 2.1%, which is
growing slower than the average growth rate of
9.3% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-

cants. Employer demand is somewhat greater than
supply. Applicants may encounter no competition in
their job search.

During the last 12 months, many of the vacancies
filled were created by turnover, few resulted from
promotions, or were new or temporary positions.

Male/Female Percentage: Employers reported that
98% of the positions were filled by females.

Promotional Opportunities: Many employers re-
ported that General Office Clerks may be promoted to:

* Administrative Assistant

* Supervisor

* Customer Service Representative
* Secretary

* Executive Assistant

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
School & Colleges

Local transportation

Discourages

Housing Regulations

Local Government regulations
Local taxes




WAGES ANDBENEFITS

Employer Profile: 18 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN . :
this occupation, 7 from North County and 11 from
Entry Level/No Experience $5.75-10.00 $800 § south CoFl)Jnty, representing a total ofy 63 positions. Of
Experience/New to Firm $ 5.75-12.49 $1000 § the positions reported, 75% were full-time and 25%
3+ Yrs. Experience with Firm $ 5.75-18.00 $12.25 were part-time. A few employers reported that full-
time hours exceed 40 per week and may be as high
NORTHCOUNTY RANGE MEDIAN | 8S5%:s. Employer Employee
Entry Level/No Experience $ 5.75-10.00 $6.25 Pays Al Shared Cost Pays All
Experience/New to Firm $5.75-12.00 $7.00 FT PIT FET PIT FT PIT
3+ Yrs. Experience with Firm $5.75-17.00 $10.00 Medical 33% 0% 39% 11% 0% 0%
Dental 22% 0% 33% 1% 0% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 17% 0% 17% 6% 6% 0%
Entry Level/No Experience $ 6.69-10.00 $9.00 Life 22% 6% 22% 0% 6% 0%
Experience/New to Firm $7.38-1249 $10.00 Other 0% 0% 0% 0% 0% 0%
3+ Yrs. Experience with Firm $8.14-18.00 $13.73
FT PMT FT PMT FT PT
. SickLeave 67% 17% 0% 0% 0% 0%
Wage Notes: 14.45% of employment represents
unign. Union employers genperglly pay ar': thetopend  Vacaton  78% 28% 0% 0% 0% 0%
of all wage ranges. Retirement 17% 0% 22% 1% 1% 0%

Child Care 6% 0% 6% 0% 0% 0%
Other Benefits: No other benefits were reported.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires  Computer Skills: Almost all employers report that
to have a high school diploma or the equivalent. General Office Clerks do use computers.

100 -
Experience/Training: Many responding employers
require an average of 14 months of work-related 80 -
experience, primarily in office work, but almost all will
substitute training for experience. 60 |-
Most Important to Least Important Skills: 40
Provide customer service
Follow and give instructions 20 -
Keep records and maintain files
Use computer o
Organize and work with detailed office or warehouse Spread- Word  Data-  Deskiop  Other
records sheet Processing base  Publishing

Use correct grammar, punctuation and spelling

TRAINING PROVIDERS

Center for Employment Training

Programs: General Office/Clerical and Typing
Services

Lompoc Unified Adult School

Programs: General Office/Clerical and Typing
Services

Santa Barbara Business College

Programs: General Office/Clerical and Typing
Services

eral Office Clerks

Santa Barbara City College

Programs: General Office/Clerical and Typing
Services

Santa Barbara County Regional Occupational

Program (ROP), Santa Maria and Santa Barbara

Programs: General Office/Clerical and Typing
Services

Santa Barbara County - 2000



INSURANCE POLICY PROCESSING CLERKS

OES Code:

533140

Insurance Policy Processing Clerks process applications for, changes to, reinstate-
ments of, and cancellations of insurance policies. Their duties include reviewing
insurance applications to insure that all questions have been answered, compiling
data on changes of insurance policies, changing policy records to conform to
insured party’s specifications, compiling data on lapsed insurance policies to
determine automatic reinstatement according to company policies, canceling
insurance policies as requested by agents, and verifying the accuracy of insurance
company records. Please do notinclude Claims Clerks and Banking Insurance
Clerks.

EMPLOYMENT TRENDS

Size: 100 - 110 small

Where The Jobs Are:

Life Insurance, 6.80

Fire, Marine, & Casualty
Insurance, 9.80

Insurance Agents, Brokers, & Services, 82.40

Projected Openings: 0
New: -10
Due to Separations: 10

Recruitment Methods:

In-House Promotion or Transfer 36%
Employee Referrals 64%
Newspaper Ads 43%
Private Employment Agencies 57%
Employment Development Department 7%
School, program referrals 7%
Union Hall referrals 0%
Walk-in Applicants 21%
Trade Journals 7%
Internet 7%
Colleges/Universities 0%
Other 0%

Projections:
Employer Findings: Many employers in this
study project employment for this occupation
to remain stable over the next two years.
EDD Projections: The new job trend rate for
Insurance Policy Processing Clerks is -9.1%,
which is declining when compared to the
average growth rate of 11.1% for jobs in the
county.

Supply/Demand: Employers report it is very difficult
to find experienced and inexperienced applicants.
Employer demand is considerably greater than
supply. Applicants may encounter no competition in
their job search.

During the last 12 months, many of the vacancies
filled were created by turnover, some were new
positions, or resulted from promotions.

Male/Female Percentage: Employers reported that
95% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Insurance Policy Processing Clerks may be pro-
moted to:

* Licensed Insurance Agents
* Managers

¢ Supervisors

* Account Executives

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

NORTHCOUNTY
Entry Level/No Experience

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

WAGES ANDBENEFITS

RANGE
$ 6.25-15.55
$ 7.50-19.70
$ 8.00-25.00

RANGE
$ NA
$ 7.50-16.78
$ 8.00-19.18

RANGE
$ NA

$11.99 - 19.70
$12.10 - 25.00

MEDIAN
$ 8.50
$12.00
$1541

MEDIAN
$ N/A
$9.86
$12.00

MEDIAN
$ N/A
$14.31
$17.10

Wage Notes: All wages reported were non-union.

Employer Profile: 14 employers supplied the data for
this occupation, 7 from North County and 7 from
South County, representing a total of 105 positions.
Of the positions reported, 90% were full-time and
10% were part-time.

e Employer Employee
Benefils:  paysAll  Shared Cost Pays Al
FT PM FT PIT FT PIT
Medical 50% 0% Dataregarding who pays
Dental 29% 0% for the benefits, Employer,
Vision 14% 0% Employee or shared cost,
Life 57% 0% was not collected in 1998
Other 0% 0% and1999.
FT PT FT PMT FT PT

SickLeave 71% 7%
Vacation 79% 7%
Retirement 36% 0%
Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include Long-term Disability Insurance, Stocks and a
Cafeteria Plan.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires
to have a high school diploma or the equivalent and
a few require college course work (but not necessar-
ily a degree).

Experience/Training: Some responding employers
require 6-24 months of work-related experience,
primarily in customer service, but many will substitute
training for experience.

Most Important Skills:

Read and verify data on applications
Ability to identify and solve problems
Collect premiums and issue receipts
Time management

Insurance industry experience
Continuing education

Computer Skills: All employers report that Insurance
Policy Processing Clerks do use computers.

100

80 -
60 -
40

20 -

° Spread-  Word Data-
sheet Processing base

Desktop  Other
Publishing

TRAINING PROVIDERS

Center for Employment Training, Santa Maria
Programs: Administrative and Secretarial

Services, Other

General Office/Clerical & Typing
Lompoc Unified School District, Lompoc
Programs: Administrative Assistant/Secretarial

Science, General

General Office/Clerical & Typing
Santa Barbara Business College, Santa Maria
Programs: Administrative Assistant/Secretarial

Science, General

General Office/Clerical & Typing

ce Policy Processing Clerks Santa Barbara County - 1999

Santa Barbara City College, Santa Barbara
Programs: Administrative and Secretarial
Services, Other
General Office/Clerical & Typing
Santa Barbara County Regional Occupational
Program, Santa Maria and Santa Barbara
Programs: Administrative Assistant/Secretarial
Science, General
General Office/Clerical & Typing



LOAN AND CREDIT CLERKS

OES Code: 531210

Loan and Credit Clerks assemble documents, prepare papers, pro-
8 cess applications, and complete transactions of individuals applying
for loans and credit. Loan Clerks review loan papers to insure com-
pleteness; operate typewriters to prepare correspondence, reports,
and loan documents from draft; and complete transactions between
a loan establishment, borrowers, and sellers upon approval of loan.
Credit Clerks interview applicants to obtain personal and financial
data, determine credit worthiness, process applications, and notify
customer of acceptance or rejection of credit. Please do not include
loan interviewers.

EMPLOYMENT TRENDS

Size: 270 medium Projections:
Employer Findings: Most employers in
Where The Jobs Are: this study project employment for this occu-

pation to grow over the next three years.
EDD Projections: The new job trend rate

for Loan and Credit Clerks is 0%, which is
projected to remain stable when compared to
the average growth rate of 11.1% for jobs in

Savings Institutions, Except
Federal Chartered - 6.9%
State Commercial
Banks - 12.0%

the county.
Mortgage Bankers & National Commercial .
Correspondents - 12.8% Banks - 50.7% Supply/Demand: Employers reported having some
difficulty finding both inexperienced and experienced
. applicants. This indicates that job seekers may
Other - 17.6% experience little competition.
During the last 12 months, many of the vacancies
Projected Openings: 30 filled were created by turnover, some were new
New: 0 positions or resulted from promotions.

Due to Separations: 30
Male/Female Percentage: Employers reported that

Recruitment Methods: 85% of the positions were filled by females.
In-House Promotion or Transfer 63%
Employee Referrals 81%
Newspaper Ads . 75% Promotional Opportunities: Most employers reported
Eﬂlvsgi/ragr?tlODyercglr(])tpAr\r(‘l:]eer?tCEI)eespa Hment %22 that Loan and Credit Clerks may be promoted to:
Public school or program referrals 0% . L Off
Private school referrals 0% oan Uiticers
Union Hall referrals 0% * Senior Positions
Hire unsolicited applicants 44% * Supervisors
Other 19% * Managers
* Loan Sales Associates

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

NORTHCOUNTY
Entry Level/No Experience

WAGES ANDBENEFITS

RANGE
$6.77-11.99
$7.00-14.38
$8.00-19.18

RANGE
$ 6.77-10.55

MEDIAN
$9.59
$11.27
$12.66

MEDIAN
$ 8.63

$7.00-14.38
$ 8.00-16.78

$9.98
$11.51

Experience/New to Firm
3+ Yrs. Experience with Firm

MEDIAN
$10.34
$11.51
$1348

RANGE
$ 8.00-11.99
$ 8.50-14.38
$10.00-19.18

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

Wage Notes: All wages reported were non-union. A
few employers mentioned that a bonus and/or com-
mission may be paid in addition to wages.

Employer Profile: 16 employers supplied the data for
this occupation, 8 from North County and 8 from
South County, representing a total of 74 positions. Of
the positions reported, 96% were full-time and 4%
were part-time.

e Employer Employee
Benefits: Pays All  Shared Cost Pays All
FT PIT FET PIT FT PIT
Medical 100% 0% Dataregarding who pays
Dental 81% 0% forthe benefits, Employer,
Vision 69% 0% Employee or shared cost,
Life 75% 0% was not collected in 1998
Other 0% 0% and1999.

FT PMT FT PIMT FT PIT

Sick Leave 100% 0%

Vacation 94% 0%
Retirement 88% 0%
ChildCare 13% 0%

Other Benefits: Other employer-specified benefits
include 401(K) plans, long-term disability, and jury

duty pay.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires
have completed high school or the equivalent and a
few require college course work (but not necessarily a
degree). A Real Estate License may be required by a
few employers.

Experience/Training: All responding employers
require 6-24 months of work-related experience,
primarily loan processing and/or banking/finance, but
almost all will substitute training for experience.

Most Important Skills:

Various new computer skills
Financial analysis

Customer service skills

Work under pressure

Perform detailed clerical work
Basic mathematical computations

Computer Skills: All employers report that Loan and
Credit Clerks do use computers.

100 -

80 -

Spread-  Word Data-
sheet Processing base

Desktop  Other
Publishing

TRAINING PROVIDERS

Allan Hancock College, Santa Maria
Programs: Accounting Technician
Real Estate
Center for Employment Training, Santa Maria
Programs: Finance, General
Santa Barbara Business College, Santa Barbara
and Santa Maria
Programs: Accounting Technician
Santa Barbara City College
Programs: Accounting Technician

and Credit Clerks

Santa Barbara County Regional Occupational
Program , Santa Maria
Programs: Financial Services Marketing
Operations
Accounting Technician
Banking & Financial Support Services
Santa Barbara County Regional Occupational
Program , Santa Barbara
Programs: Accounting Technician
University of California, Santa Barbara
Programs: Banking & Financial Support Services

Santa Barbara County - 1998




PAYROLL AND TIMEKEEPING CLERKS

OES Code: 553410

Payroll and Timekeeping Clerks compute wages and post wage data to payroll
records and/or keep a daily record showing time of arrival and departure from
work of employees. They compute earnings from timesheets and work tickets using
acalculator. They operate posting machines to compute and subtract deductions.
They enter net wages on earnings record cards, check stubs, and payroll sheets.

EMPLOYMENT TRENDS

Size:  170-170 small Projections:
Employer Findings: Almost all employers
Where The Jobs Are: in this study project employment for this

Elementary & Secondary
Schools - 5.5% AN

Hospitals — 5.5%~

Local Govt., Excluding
Hospitals & Education — 6.7%

Federal Govt. — 5.5%

—

Other - 49.5%

Personnel Supply -~
Services — 9.7%

Colleges & Univs.

—17.6%

Projected Openings: 20

New: 0

Due to Separations: 20
Recruitment Methods:
Newspaper Ads 78%
Employee Referrals 78%
In-House Promotion or Transfer 50%

occupation to remain stable over the next two
years.

EDD Projections: The new job trend rate

for Payroll and Timekeeping Clerks is 0%,
which is stable when compared to the average
growth rate of 9.3% for jobs in the county.

Supply/Demand: Employers report it is very difficult
to find experienced applicants and moderately difficult
to find inexperienced applicants. Employer demand is
somewhat to considerably greater than supply.
Applicants may encounter little or no competition in
their job search.

During the last 12 months, all of the vacancies filled
were created by turnover.

Male/Female Percentage: Employers reported that
100% of the positions were filled by females.

Promotional Opportunities: Many employers re
ported that Payroll and Timekeeping Clerks may be pro-
moted to:

* Bookkeeper

* Accounts Payable

¢ Supervisor

* Department Manager

* Administrative Assistant

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encoura%es
chools & Colleges

Discourages
Housing regulations

Air service

Sites for location and expansion



WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE AN ) R seaupation. 11 from Korth Souny and 7 from
Entry I._evel/ No Experl|ence $6.00-11.42 $7.50 South CoFL)mty, répresenting a total of %IS positions. Of
Experience/New to Firm $5.75-16.00 $8.50 the positions reported, 78% were full-time and 22%
3+ Yrs. Experience with Firm $ 7.00-19.00 $12.00 ¥]vere part-tirr(]jeé_téd\ few emﬁloygrs repgrted ’i]ha}]full-ﬂr;e
ours excee per week and may be as high as 42.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 6.00- 8.00 $ 7.00 Pays Al Shared Cost Pays All
Experience/New to Firm $5.75-11.00 $778 FT PIM FHT PT FT PIT
3+ Yrs. Experience with Firm $7.00-13.00 $9.49 Medical 17% 0% 72% 6% 0% 0%
Dental 22% 0% 61% 6% 0% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 28% 0% 33% 6% 0% 0%
Entry Level/No Experience $ NA $ N/A Life 56% 0% 22% 6% 0% 0%
Experience/New to Firm $10.00-16.00 $12.62 Other 0% 0% 0% 0% 0% 0%

$12.60-19.00 $14.80

3+Yrs. Experience with Firm

FT PIT FT PT FT PIT
SickLeave 72% 6% 6% 0% 0% 0%
Vacation 78% 11% 6% 0% 6% 0%
Retirement 22% 11% 17% 0% 17% 0%
Child Care 0% 0% 0% 0% 11% 0%

Other Benefits: No other benefits were reported.

Wage Notes: Union wages were reported by few
employers. Union employers generally pay at the top
end of all wage ranges.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires  Computer Skills: Almost all employers report that
to have a high school diploma or the equivalent and Payroll and Timekeeping Clerks do use computers.

a few require an Associate Degree. 100
Experience/Training: Many responding employers 80 -
require an average of 18 months of work-related

experience, primarily in clerical work, but many will 60 -
substitute training for experience.

Most Important to Least Important Skills: 40T
Apply accounting principles 20
Organize and prioritize workload

Prepare reports

Operate business machines 0 Spread- Word  Data- Desktop Other

Compute taxes sheet Processing base  Publishing

Use spreadsheet
TRAINING PROVIDERS

Center for Employment Training

Programs: General Office/Clerical and Typing
Services

Lompoc Unified Adult School

Programs: General Office/Clerical and Typing
Services

Santa Barbara Business College

Programs: General Office/Clerical and Typing
Services

roll and Timekeeping Clerks

Santa Barbara City College

Programs: General Office/Clerical and Typing
Services

Santa Barbara County Regional Occupational

Program (ROP), Santa Maria and Santa Barbara

Programs: General Office/Clerical and Typing
Services

Santa Barbara County - 2000



RECEPTIONISTS AND INFORMATION CLERKS

OES Code: 553050

Receptionists and Information Clerks answer inquiries and obtain information for
the general public (customers, visitors, and other interested parties) concerning
activities conducted at an establishment, such as the location of offices or persons
within the firm, departments within the store, or services within the hotel. They
may perform a variety of other clerical duties. Please do notinclude Receptionists
who primarily operate switchboards.

EMPLOYMENT TRENDS

Size: 1,640 - 1,870 large Projections:
Employer Findings: Most employers in
Where The Jobs Are: this study project employment for this occu-
pation to remain stable over the next two
years.
Real Estate Agents EDD Projections: The new job trend rate
Offices & Clinics  gnq Managers, 5.40 for Receptionists and Information Clerks is
of Dentists, 6.10 14.0%, which is growing faster than the
Offices & Clinics of average growth rate of 11.1% for jobs in the
Medical Doctors, 11.10 county.
Help Supply Services, 11.30 Other, 66.10 Supply/Demand: Employers report it is moderately

difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

Projected Openings: 490

New: 230 During the last 12 months, many of the vacancies

Due to Separations: 260 filled were new positions, some resulted from turnover

and a few were temporary positions or resulted from
Recruitment Methods: promotions.
i 0,

Em%?g;:eplg%;g?:.le\olg or Transfer ggég Male/Female Percentage: Employers reported that
Newspaper Ads 70% Z)O% of the ?%s,itions were fillﬁj b%/ femf:\les.
Pri P é’ | A . 1 o romotional Opportunities: Most employers reported
E&VSE% mrgrrm)toDyercglr:)tp rr?:r?tclil)eespa rtment 1802 that Receptionists and Information Clerks may be pro-
School, program referrals 20% moted to:
Union Hall referrals 0% )
Walk-in Applicants 45% * Office Managers o
Trade Journals 0% * Business/Office Administrators
Internet 30% * Clinic Managers
Colleges/Universities 0% ¢ Senior Clerks
Other 5%

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

RANGE
$ 6.00-10.50
$ 6.50-12.11
$ 7.00-14.00

MEDIAN
$ 8.00
$9.00
$11.00

NORTHCOUNTY
Entry Level/No Experience

RANGE
$ 6.00- 8.00
$ 6.50-10.00
$ 7.00-12.00

MEDIAN
$7.00
$8.25
$9.38

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

RANGE
$ 8.00-10.50
$ 7.50-12.11
$9.00-14.00

MEDIAN
$9.50
$9.75
$12.25

Wage Notes: All wages reported were non-union.

Employer Profile: 21 employers supplied the data for
this occupation, 10 from North County and 11 from
South County, representing a total of 201 positions. Of
the positions reported, 79% were full-time, 16% were
part-time and 5% were temporary or on-call.

e Employer Employee
Benefits:  paysAll  Shared Cost  Pays Al
FT P FT PIT FHT PIT
Medical 52% 5% Dataregarding who pays
Dental 43% 0% forthe benefits, Employer,
Vision 10% 0% Employee or shared cost,
Life 24% 5% was not collected in 1998
and 1999.
FT PMT FT PIT FT PIT
SickLeave 67% 24%
Vacation 76% 23%
Retirement 43% 9%
Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include holiday pay.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires
to have a high school diploma or the equivalent and
a few do not require a high school diploma.

Experience/Training: Some responding employers
require 6-12 months of work-related experience,
primarily in general office, but many will substitute
training for experience.

Most Important Skills:
Organizational skills

Good oral communication skills
Work under pressure

Identify and solve problems
Schedule appointments

Gather information

Allan Hancock College, Santa Maria
Programs: Receptionist
Center for Employment Training, Santa Maria
Programs: Administrative and Secretarial
Services, Other
Gen. Office/Clerical & Typing Services
Coastal Valley College, Santa Maria
Programs: Receptionist
Lompoc Unified School District, Lompoc
Programs: Administrative Assistant/Secretarial
Science, Other
Gen. Office/Clerical & Typing Services

)tionists and Information Clerks

Computer Skills: All employers report that Recep-
tionist and Information Clerks do use computers.

80

Word Data- Other

Spread-
sheet Processing base

TRAINING PROVIDERS

Desktop
Publishing

Santa Barbara Business College, Santa Maria
Programs: Administrative Assistant/Secretarial

Science, General

Gen. Office/Clerical & Typing Services
Santa Barbara City College, Santa Barbara
Programs: Administrative and Secretarial

Services, Other

Gen. Office/Clerical & Typing Services
Santa Barbara County Regional Occupational
Program, Santa Maria and Santa Barbara
Programs: Administrative Assistant/Secretarial

Science, General

Gen. Office/Clerical & Typing Services

Santa Barbara County - 1999



SECRETARIES, EXCEPT LEGAL AND MEDICAL

Ies.

OES Code:

551080

Secretaries, except Legal and Medical, relieve officials of clerical work and
minor administrative and business detail by scheduling appointments,
giving information to callers, taking dictation, composing and typing
routine correspondence, reading and routing incoming mail, and filing
correspondence and other records. They may perform various other
assigned clerical duties. Please do not include Medical and Legal Secretar-

EMPLOYMENT TRENDS

Size: 3,070 - 3,330 very large

Where The Jobs Are:

Search and Navigation
Equipment, 4.00

Help Supply Services, 6.70

Other, 72.9

Elementary and Secondary

Schools, 7.40

Colleges and Universities, 9.00
Projected Openings: 610

New: 230
Due to Separations: 380

Recruitment Methods:
In-House Promotion or Transfer 42%
Employee Referrals 58%
Newspaper Ads 96%
Private Employment Agencies 19%
Employment Development Department 8%
School, program referrals 0%
Union Hall referrals 0%
Walk-in Applicants 31%
Trade Journals 0%
Internet 19%
Colleges/Universities 4%
Other 8%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Secretaries, General is 7.5%, which is
growing slower than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, most of the vacancies filled
were created by turnover, some were new positions,
and a few were temporary positions or resulted from
promotions.

Male/Female Percentage: Employers reported that
86% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Secretaries may be promoted to:

* Executive Secretaries
* Managers

* Coordinators

¢ Directors

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 26 employers supplied the data for
Entry Level/No Experience $5.75- 8.00 $7.00 this occupation, 9 from North County and 17 from
Experience/New to Firm $ 6.00-16.25 $11.84 %outh County, represenhrgg a total of 307 p05|t|or3)s. Of
3+ Yrs. Experience with Firm ~ § 7.50-18.52 s1413 | Ihe positions reported, 777% were full-time and 23%
were part-time.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $ NA $NA Pays Al Shared Cost  Pays All
Experience/New to Firm $6.00-13.27 $ 850 FT PMT FT PIT FT PIT
3+ Yrs. Experience with Firm $ 6.50-15.36 $10.00 Medical 46% 4% Dataregarding who pays
Dental 42% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 27% 4% Employee or shared cost,
Entry Level/No Experience $ NA $ N/A Life 58% 4% was not collected in 1998
Experience/New to Firm $8.00-16.25 $1346 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $11.50-18.52 $14.75

FT PMT FT PIMT FT PIT

Wage Notes: Union wages were reported by 15% of Sick L.eave 73?’ 82/"
the employers. Union employers generally pay thetop ~ Vacation — 77% 8%
end of all wage ranges. Retirement 19% 4%

Child Care 4% 0%

Other Benefits: Other employer-specified benefits
include Long-term Disability Insurance, Accidental
Death Insurance and Paid Holidays.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires  Computer Skills: All employers report that Secretar-
to have a high school diploma or the equivalent and ies do use computers.
a few require college course work (but not necessar-

ily a degree). 100

Experience/Training: Most responding employers 80 -

require 6-48 months of work-related experience,

primarily in any clerical, but most will substitute 60 |-

training for experience.

Most Important Skills: 40

Computer/Internet knowledge 20

Project management

Good oral communication skills

Work independen‘gly 0 Spread- Word  Data-  Desktop  Other
Use word processing software sheet Processing base  Publishing

Compose and distribute meeting notes

TRAINING PROVIDERS

Center for Employment Training, Santa Maria Santa Barbara City College, Santa Barbara
Programs: Administrative and Secretarial Programs: Administrative and Secretarial
Services, Other Services, Other
Gen. Office/Clerical & Typing Services Gen. Office/Clerical & Typing Services
Lompoc Unified School District, Lompoc Santa Barbara County Regional Occupational
Programs: Administrative and Secretarial Program, Santa Maria and Santa Barbara
Services, Other Programs: Administrative Assistant/Secretarial
Gen. Office/Clerical & Typing Services Science, General
Santa Barbara Business College, Santa Maria Gen. Office/Clerical & Typing Services
Programs: Administrative Assistant/Secretarial

Science, General
Gen. Office/Clerical & Typing Services

aries, Except Legal and Medical Santa Barbara County - 1999



SECRETARIES, LEGAL

Size: 300 medium

Where The Jobs Are:

Other - 4.9%

Legal Services - 95.1%

Projected Openings: 60
New: 20
Due to Separations: 40

Recruitment Methods:

OES Code: 551020

| Legal Secretaries prepare legal papers and correspondence of a le-
gal nature, such as summonses, complaints, motions, and subpoe-
nas. They must be familiar with legal terminology, procedures and
documents, as well as legal research, and may review law journals
and other legal publications to identify court decisions pertinent to
pending cases and submit articles to company officials.

EMPLOYMENT TRENDS

Projections:
Employer Findings: Employers in this
study were evenly divided regarding employ-
ment outlook for this occupation. Nine of the
employers expect employment in this
occupation to remain stable over the next
three years and nine employers expect
growth.
EDD Projections: The new job trend rate
for Secretaries, Legal is 6.7%, which is
growing slower than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers reported having some
difficulty finding both inexperienced and experienced
applicants. This indicates that job seekers may
experience little competition.

During the last 12 months, most of the vacancies filled
were created by turnover, some were new positions,
and a few were temporary positions.

In-House Promotion or Transfer 33% .
Employee Referrals 78% Male/Female Percentage: Employers reported that
Newspaper Ads 83% 98% of the positions were filled by females.
Private Employment Agencies 44% Promotional Opportunities: Some employers re-
Emb[?_loymhentlDevelopmentlpep?rtment 1?:’? ported that Secretaries may be promoted to:
ublic school or program referrals o
Private school referrals 1% .
Union Hall referrals 6% . Egrﬂfgglssistants
Hire unsolicited applicants 22% . A ge
Other 11% ssistants

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages

conditions either encouraged or discouraged job

Data was not collected in 1998 and 1999.

creation and retention in Santa Barbara County.

Discourages




SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

NORTHCOUNTY
Entry Level/No Experience

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

WAGES ANDBENEFITS

RANGE
$ 6.00-16.00
$6.50-19.18
$ 9.78-30.00

RANGE
$ 6.00- 9.60
$ 6.50-11.54
$9.78-13.00

RANGE
$10.00-16.00
$12.00-19.18
$15.82-30.00

MEDIAN
$ 8.00
$1.77
$14.41

MEDIAN
$749
$ 9.60
$11.54

MEDIAN
$12.00
$15.00
$18.00

Wage Notes: All wages reported were non-union.

primarily in the legal field or other secretarial positions,

Employer Profile: 18 employers supplied the data for
this occupation, 9 from North County and 9 from
South County, representing a total of 90 positions. Of
the positions reported, 94% were full-time, 4% were
part-time, and 1% were temporary or on-call.

e Employer Employee
Benefils:  paysAll  Shared Cost Pays Al
FT PM FT PIT FT PIT
Medical 88% 6% Dataregarding who pays
Dental 59% 6% for the benefits, Employer,
Vision 18% 0% Employee or shared cost,
Life 53% 6% was not collected in 1998
Other 0% 0% and1999.
FT PT FT PMT FT PT

SickLeave 88% 6%
Vacation 100% 6%
Retirement 59% 6%
ChildCare 12% 0%

Other Benefits: Other employer-specified benefits
include 401(K) plans and long-term disability plans.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires
have completed high school or the equivalent and
many have college course work (but not necessarily a
degree). A legal secretary or paralegal certificate may
ber required by some employers
Experience/Training: All responding employers
require 12-60 months of work-related experience,

but many will substitute training for experience.

Most Important Skills:

Computer skills’/Knowledge of Internet

Knowledge of Internet research methods

Ability to read & follow instructions
Good telephone answering skills
Knowledge of law office work
Knowledge of court proceedings

Programs:

Computer Skills: All employers report that Secretar-
ies, Legal do use computers.

100

80 -

60 -

40 |-

20 -

Spread-  Word Data-
sheet Processing base

Desktop  Other
Publishing

TRAINING PROVIDERS

Allan Hancock College, Santa Maria

Center for Employment Training

Programs:

Programs:

Legal Administrative Asst./Secretary

Administrative and Secretarial
Lompoc Unified Adult School, Lompoc
Administrative Asst./Secretarial

Santa Barbara Business College, Santa Barbara

and Santa Maria
Programs:

Administrative and Secretarial

Administrative Asst./Secretarial
Legal Office Systems

ries, Legal Santa Barbara County - 1998

Santa Barbara City College, Santa Barbara
Programs: Administrative and Secretarial

Law and Legal Studies, Other
Santa Barbara County Regional Occupational
Program , Santa Maria and Santa Barbara
Programs: Administrative Asst./Secretarial

Science
University of California Extension, Santa Barbara
Programs: Law and Legal Studies, Other

Legal Administrative Asst./Secretary
University of California, Santa Barbara

Law and Legal Studies, other



STOCKCLERKS-STOCKROOM, WAREHOUSE, STORAGE

OES Code: 580230

Stock Clerks receive, store, and issue materials, equipment, and other
B items from stockroom, warehouse, or storage yard, and keep records
1 and compile stock reports. Please do not include Stockroom Labor-
ers and workers whose primary duties involve shipping, weighing,
and checking.

EMPLOYMENT TRENDS

Size: 850 large Projections:
Employer Findings: Employers in this
Where The Jobs Are: study were evenly divided regarding the

employment outlook for this occupation. Nine
of the employers expect employment in this

Lumber & Other Building occupation to remain stable over the next
Business Services, NEC - 3.1% Materials - 3.0% three years and nine of the employers expect
Help Supply Services - 3.5% growth.
Colleges & Universities - 4.3% EDD Projections: The new job trend rate

for Stock Clerks is 4.7%, which is growing
slower than the average growth rate of 11.1%
for jobs in the county.

Grocery Stores - 14.5%

Other - 71.6%

Supply/Demand: Employers reported having little
difficulty finding both inexperienced and experienced
applicants. This indicates that job seekers may

Projected Openings: 160 experience some competition.

New: 40

Due to Separations: 120 During the last 12 months, some of the vacancies filled

were due to turnover, promotions, or new positions,
Recruitment Methods: and a few were temporary positions.
1 o,
Em%?g;:eplg%;g?:.le\olg or Transfer 2134:’) Male/Female Percentage: Employers reported that
Newspaper Ads 56% 63% of the positions were filled by males.
Private Employment Agencies 28% Promotional Opportunities: Most employers reported
Employment Development Department  22% that Stock Clerks may be promoted to:
Public school or program referrals 28%
Private school referrals 11% « Managers
Union Hall referrals 0% e Cashiers
Hire unsolicited applicants 33%  Lead Positions
Other 0% ;
* Supervisors

Buyer’s Assistants

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN W Employer Profile: 18 employers supplied the data for
Entry Level/No Experience $ 5.75-10.00 $6.25 this occupation, 11 from North County and 7 from
Experience/New to Firm $ 5.75-12.88 $6.95 South County, represenhrgg a total of 169 posLt|ons. Of
3+ Yrs. Experience with Firm $ 6.75-16.03 $ 848 the positions re%orted, 45% were full-time, 54% were
S. Experience part-time, and 1% were temporary or on-call.

NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $5.75- 9.25 $ 6.00 Pays Al Shared Cost Pays All
Experience/New to Firm $5.75-11.50 $6.75 FT PIMT FHT PIT FT PIT
3+ Yrs. Experience with Firm $6.75-15.95 $ 8.00 Medical 89% 6% Dataregarding who pays

Dental 67% 6% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 39% 6% Employee or shared cost,
Entry Level/No Experience $ 6.00-10.00 $7.00 Life 50% 6% was not collected in 1998
Experience/New to Firm $6.00-12.88 $8.00 Other 0% 0% and1999.
3+ Yrs. Experience with Firm $7.50-16.03 $10.25

FT PIT FT PT FT PIT

SickLeave 56% 11%
Vacation 72% 1%
Retirement 56% 11%
Child Care 6% 0%

Other Benefits: Another benefit reported was a
401(K) plan.

Wage Notes: Union wages were provided by 6% of
the employers. A few employers mentioned that an
annual bonus or commission may be paid in addition
to wages.

EMPLOYERREQUIREMENTS

Education: Employers report that almost all recent Computer Skills: Most employers report that Stock
hires have completed high school. A forklift certifica- Clerks do use computers.

tion or degree may be required by a few employers. 80
' 70
Experience/Training: Almost all responding employ- 60
ers require 3-24 months of work-related experience,

primarily retail and/or stocking, but all will substitute 50
training for experience. 40 |-
Most Important Skills: 30
Computer skills 20 -
Sophisticated shipping knowledge 10k
Read & follow instructions o

Work independenty
Knowledge of inventory techniques
Ability to do shelf stocking

Spread-  Word Data-
sheet Processing base

TRAINING PROVIDERS

Desktop  Other
Publishing

University of California Extension, Santa Barbara

Center for Employment Training, Santa Maria
Programs: Purchasing, Procurement & Contracts

Programs: Forklift Operator/WWarehouse
Specialist

Santa Barbara County Regional Occupational

Program, Santa Maria

Programs: General Retailing and Wholesailing
Operations

Santa Barbara County - 1998

tock Clerks - Stockroom, Warehouse, Storage




OES Code:

531020

Tellers receive and pay out money, and keep records of money and negotiable
instruments involved in various financial institutions’ transactions.

EMPLOYMENT TRENDS

Size: 690 - 700 large Projections:
Employer Findings: Many employers in this
Where The Jobs Are: study project employment for this occupation

to remain stable over the next two years.
EDD Projections: The new job trend rate

Other - 21.3% for Tellers is -1.4%, which is declining when
compared to the average growth rate of 9.3%
for jobs in the county.

Supply/Demand: Employers report it is very difficult
to find experienced applicants and moderately difficult
to find inexperienced applicants. Employer demand is

Commercial Banks — 78.7% somewhat to considerably greater than supply.
Applicants may encounter little or no competition in
their job search.

Projected Openings: 210 During the last 12 months, most of the vacancies filled
New: -10 were created by turnover, some resulted from promo-
Due to Separations: 220 tions, and a few were new or temporary positions.

Recruitment Methods: Male/Female Percentage: Employers reported that

Employee Referrals ) 86% 89% of the positions were filled by females.

Newspaper Ads 81%

Walk-in Applicants 67% Promotional Opportunities: All employers reported

that Tellers may be promoted to:

* Financial Services Specialist
* New Account Specialist

* Customer Service Supervisor
¢ Supervisor

* Operations Specialist

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job Schools & Colleges
creation and retention in Santa Barbara County.

Discourages
Housing Regulations

Air service




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 21 employers supplied the data for
Entry Level/No Experience $7.00- 9.05 $7.77 this occupation, 8 from North County and 13 from
CupetenceNowloFim  $753-1200  $300 | South County epresent s etalof0 pestons. O
3+ Yrs. Experience with Firm $8.72-15.00 $10.50 part-time, and 4% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 7.00-15.00 $8.25 Pays Al Shared Cost Pays All
Experience/New to Firm $8.00-16.50 $8.63 FT PMT FT PIT FT PIT
3+ Yrs. Experience with Firm $9.00-18.00 $10.00 Medical 3% 5% 57% 48% 0% 0%
Dental 3% 5% 52% 48% 5% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 24% 5% 43% 43% 10% 5%
Entry Level/No Experience $7.00- 9.05 $7.50 Life 62% 29% 24% 24% 0% 0%
Experience/New to Firm $793-14.38 $9.00 Other 10% 10% 0% 0% 0% 0%
3+ Yrs. Experience with Firm $872-16.78 $10.50
FT PIT FT PT FT PIT
: . SickLeave 90% 62% 0% 5% 0% 0%
Wage Notes: All wages reported were non-union. Vacation 90% 62% 0% 5% 0% 0%
Retirement 24% 14% 48% 33% 10% 10%
Child Care 0% 0% 10% 14% 10% 0%

Other Benefits: Other employer-specified benefits
include tuition reimbursement and Long Term Disabil-

ity.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires  Computer Skills: Most employers report that Tellers
to have a high school diploma or the equivalent. do use computers.

80
Experience/Training: A few responding employers 70}
require an average of 8 months of work-related 60 -
experience, primarily in cash handling and customer
service, but some will substitute training for experi- 50 -
ence. 40 |-
Most Important to Least Important Skills: s0r
Provide customer service 20 -
Follow instructions 10}
Organize and prioritize workload o
Use spreadsheet applications Spread- Word  Data-  Desktop  Other
Operate business machines sheet Processing base  Publishing

Prepare reports

TRAINING PROVIDERS

Santa Barbara County Regional Occupational
Program (ROP), Santa Maria and Santa Barbara
Programs: Banking & Financial Support Services

Santa Barbara County - 2000







Childcare Workers
Cooks-Restaurants

Dental Assistants

Food Preparation Workers
Home Health Aides
Janitors and Cleaners-Excluding Maids and Housekeeping Cleaners
Medical Assistants
Waiters and Waitresses



CHILD CAREWORKERS

! OESCode:

680380

Child Care Workers attend children at school, businesses, and insti-
tutions performing a wide variety of tasks, such as dressing, feeding,
bathing, and overseeing play. Please do not include workers whose
primary function is to teach in a structured setting.

EMPLOYMENT TRENDS

Size: 160 small
Where The Jobs Are:
Other - 10.1% Child Day Care

Civic and Social Services - 26.6%

Associations - 11.8%

Individual and Family
Services - 14.8%

Residential

_ o,
Physical Fitness Facilities - 17.2% Care - 19.5%

Projected Openings: 20
New: 10
Due to Separations: 10

Recruitment Methods:

In-House Promotion or Transfer 44%
Employee Referrals 72%
Newspaper Ads 89%
Private Employment Agencies 0%
Employment Development Department  17%
Public school or program referrals 22%
Private school referrals 1%
Union Hall referrals 6%

Hire unsolicited applicants 1%
Other 1%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next three
years.
EDD Projections: The new job trend rate
for Child Care Workers is 6.3%, which is
growing slower than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers reported having little
difficulty finding inexperienced and some difficulty
finding experienced applicants. This indicates that job
seekers may experience little or some competition.

During the last 12 months, many of the vacancies filled
were created by turnover, some were due to new
positions, and a few resulted from temporary positions
or promotions.

Male/Female Percentage: Employers reported that
80% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Child Care Workers may be promoted to:

Child Development Teachers
Lead/Head Teachers
Supervisors/Managers
Directors

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

NORTHCOUNTY
Entry Level/No Experience

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

WAGES ANDBENEFITS

RANGE
$ 5.75-11.00
$ 5.75-12.00
$ 6.50-15.00

RANGE
$5.75- 7.00
$ 6.00- 8.00
$ 6.50- 9.00

RANGE
$ 5.75-11.00
$ 5.75-12.00
$ 6.50-15.00

MEDIAN
$6.75
$7.00
$ 8.50

MEDIAN
$5.99
$ 6.60
$7.50

MEDIAN
$7.00
$8.21
$972

Wage Notes: Union wages were provided by 11% of

the employers. Union employers generally pay at the

high end of the wage ranges.

sarily a degree). Most employers require up to 12 units

Employer Profile: 18 employers supplied the data for
this occupation, 8 from North County and 10 from
South County, representing a total of 276 positions. Of
the positions reported, 40% were full-time, 50% were
part-time, 7% were temporary or on-call, and 3% were
seasonal.

e Employer Employee

Benefils:  paysAll  Shared Cost Pays Al

FT PM FT PIT FT PIT
Medical 71% 18% Data regarding who pays
Dental 53% 12% for the benefits, Employer,
Vision 18% 12% Employee or shared cost,
Life 35% 12% was not collected in 1998
Other 0% 0% and 1999.

FT PMT FT PMT FT PT

SickLeave 59% 35%
Vacation 76% 35%
Retirement 29% 29%
ChildCare 35% 29%

Other Benefits: Other employer-specified benefits
include 401(K) plans, profit sharing, and professional
development programs.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires
have completed high school or the equivalent and
many have some college course work (but not neces-

of early childhood education or an early childhood

Etudies cert}' icate.
xperience

raining: All responding employers

require 6-12 months of work-related experience,
primarily in a child care center, but almost all will
substitute training for experience.

Most Important Skills:

Computer skills/Internet and educational games

Early childhood education

Ability to interact with children

Exercise patience

Monitor progress of children
Plan and organize activities

Computer Skills: Many employers report that Child
Care Workers do use computers.

100

80 -

60 [~

40 —

20

0 Spread-  Word Data-

sheet Processing base

Desktop  Other
Publishing

TRAINING PROVIDERS

Allan Hancock College, Santa Maria

Programs:

Child Growth, Care & Development
Study

Family Life & Relations Study

Santa Barbara City College, Santa Barbara

Programs:

Kindergarten Teacher

d Care Workers Santa Barbara County - 1998

Pre-Elementary/Early Childhood/

Santa Barbara County Regional Occupational

Program, Santa Barbara

Programs: Child Care and Guidance Workers &
Managers



COOKS-RESTAURANT

Size: 1,160 - 1,230 very large
Where The Jobs Are:

Other - 16.8%

Eating & Drinking Places — 83.2%

Projected Openings: 290
New:
Due to Separations:

Recruitment Methods:
Walk-in Applicants
Newspaper Ads
Employee Referrals

OES Code:

650260

Restaurant Cooks prepare, season, and cook soups, meats, vegetables, desserts,
and other foodstuffs in restaurants. They may order supplies, keep records and
accounts, price items on amenu, or plan the menu.

EMPLOYMENT TRENDS

70
220

81%
75%
75%

Projections:
Employer Findings: Many employers in this
study project employment for this occupation
to remain stable over the next two years.
EDD Projections: The new job trend rate
for Cooks-Restaurant is 6.0%, which is
growing slower than the average growth rate of
9.3% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, most of the vacancies filled
were created by turnover, some resulted from promo-
tions, and few were new positions and temporary
positions.

Male/Female Percentage: Employers reported that
70% of the positions were filled by males.

Promotional Opportunities: Almost all employers
reported that Cooks-Restaurant may be promoted to:

* Assistant Manager
* Manager

* Supervisor

* Head Cook

* Manager Trainee

JOB CREATION/RETENTIONFACTORS

Encourages
Quality of local schools and community colleges

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Discourages
Cost of housing for employee




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN Employer PrOflle 17 employers Supplied the data for
. this occupation, 9 from North County and 8 from South
Entry Level/No Experience $5.75- 8.00 $6.75 & County, representing a total of 205 positions. Of the
Experience/New to Firm $ 5.75-10.00 $800 § positions reported, 56% were full-time and 44% were
3+ Yrs. Experience with Firm $ 7.50-12.00 $10.00 part-time. Afew employers reported full-time hours
exceed 40 per week and may be as high as 50.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 5.75- 8.00 $672 Pays Al Shared Cost Pays All
Experience/New to Firm $6.50-10.00 $8.00 FFT PT FT PIT FT PIT
3+Yrs. Experience with Firm $ 8.00-15.00 $10.00 Medical 2% 6% 24% 12% 0% 6%
Dental 18% 0% 24% 12% 6% 6%
SOUTHCOUNTY RANGE MEDIAN Vision 6% 0% 18% 12% 6% 6%
Entry Level/No Experience $6.25- 8.00 $6.75 Life 6% 0% 18% 6% 6% 6%
Experience/New to Firm $ 5.75-10.00 $725 Other 6% 6% 0% 0% 0% 0%

3+ Yrs. Experience with Firm $750-12.00 $11.00

FT PIT FT PT FT PIT
SickLeave 35% 0% 12% 6% 0% 6%
Vacation 65% 12% 12% 0% 0% 0%
Retirement 12% 6% 12% 6% 0% 0%
Child Care 0% 0% 0% 0% 0% 0%

Other Benefits: Other employer-specified benefits
include meal discounts.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to Computer Skills: Afew employers report that Cooks
have a high school diploma or the equivalent. do use computers.

100
Experience/Training: Some responding employers
require an average of 13 months of work-related 80~
experience, primarily in cooking, but most will substi-
tute training for experience. 60 [~

40 -

Most Important to Least Important Skills:
Apply food handling techniques

Measure ingredients 20r

Operate cooking equipment

Follow recipes ° Spread- Word _ Data-  Deskiop _ Other
Apply basic math skills sheet Processing base  Publishing

Purchase food

TRAINING PROVIDERS

Santa Barbara City College, Santa Barbara
Programs: Culinary Arts/Chefs Training

Cooks - Restaurant Santa Barbara County - 2000




DENTALASSISTANTS

OES Code: 660020

Dental Assistants assist the dentist at the chair by preparing patients and equip-
ment, keeping records, and performing related duties as required.

EMPLOYMENT TRENDS

Size:  470-520 large Projections:
Employer Findings: Almost all employers
Where The Jobs Are: in this study project employment for this
occupation to remain stable over the next two
years.

Other - .04% EDD Projections: The new job trend rate

for Dental Assistants is 10.6%, which is
growing faster than the average growth rate of
9.3% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced applicants and very difficult
to find inexperienced applicants. Employer demand is
somewhat to considerably greater than supply.
Applicants may encounter little or no competition in
their job search.

Offices & Clinics of Dentists — 99.6%

Projected Openings: 130
New: 50 During the last 12 months, most of the vacancies filled
Due to Separations: 80 were created by turnover, and a few were new posi-
tions or temporary promotions.
ES@?Q;”;‘;?%S thods: 81% Male/Female Percentage: Employers reported that
Employee Referrals 57% 99% of the positions were filled by females.
Walk-in Applicants 57%

Promotional Opportunities: A few employers re-
ported that Dental Assistants may be promoted to:

» Office Manager
* Registered Dental Assistant

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Schools & Colleges

Discourages
Housing Regulations




WAGES ANDBENEFITS

MEDIAN
$ 8.50
$11.50
$14.50

SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

RANGE
$ 5.75-13.00
$ 7.00-16.00
$10.00-20.00

MEDIAN
$ 6.00
$ 9.50
$1250

RANGE
$5.75- 7.00
$ 7.00-14.00
$10.00-20.00

NORTHCOUNTY
Entry Level/No Experience

Experience/New to Firm
3+ Yrs. Experience with Firm

MEDIAN
$12.00
$12.00
$16.00

RANGE
$ 8.00-13.00
$11.00-18.00
$13.00-20.00

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

Wage Notes: All wages reported were non-union.

Employer Profile: 22 employers supplied the data for
this occupation, 12 from North County and 10 from
South County, representing a total of 80 positions. Of
the positions reported, 75% were full-time, 24% were
part-time, and 1% were temporary or on-call.

e Employer Employee
Benefits:  paysAll  Shared Cost Pays Al

F/T PIT F/T PIT FT PIT
Medical 5% 5% 5% 0% 0% 0%
Dental 64% 18% 14% 5% 0% 0%
Vision 14% 0% 0% 0% 0% 0%
Life 14% 0% 0% 0% 0% 0%
Other 5% 0% 0% 0% 0% 0%

FT PIT FT PT FT PIT
SickLeave 73% 18% 0% 0% 0% 0%
Vacation 91% 14% 5% 0% 0% 0%
Retirement 50% 5% 0% 0% 0% 0%
Child Care 0% 0% 0% 0% 0% 0%

Other Benefits: No other benefits were reported.

EMPLOYERREQUIREMENTS

Education: Almost all employers require recent hires
to have a high school diploma or the equivalent.

Experience/Training: Many responding employers
require an average of 13 months of work-related
experience, primarily in the medical field, but most will
substitute training for experience.

Most Important to Least Important Skills:
Assist Dentist

Apply patient care procedures

Apply interpersonal communication techniques
Compile and maintain records

Apply medical x-ray procedures

Use computer

Computer Skills: Some employers report that Dental
Assistants do use computers.

50

40 -

30 -

20 -

10 —
Spread-  Word Data- Desktop  Other
sheet Processing base  Publishing

TRAINING PROVIDERS

Allan Hancock College, Santa Maria
Programs: Dental Assistant

Dental Assistants

Coastal Valley College, Santa Maria
Programs: Dental Assistant

Santa Barbara County - 2000




FOOD PREPARATIONWORKERS

OES Code: 650380

Food Preparation Workers perform a variety of food preparation du-
. ties, such as preparing cold foods and maintaining and cleaning
kitchen work areas, equipment and utensils. They perform simple
48 tasks such as preparing shellfish or slicing meat. They may brew

' coffee, tea or chocolate or prepare sandwiches. They work in such
. places as a restaurant, kitchen or delicatessen.

EMPLOYMENT TRENDS

Size: 1,650 very large Projections:
Employer Findings: Most employers in
Where The Jobs Are: this study project employment for this occu-
pation to remain stable over the next three
years.
Grocery Stores - 6.5% EDD Projections: The new job trend rate

for Food Preparation Workers is 6.1%, which

- 0, . .
Hotels & Motels - 10.5% is growing slower than the average growth rate

Elementary & Secondary Eating Places of 11.1% for jobs in the county.
s -52.5% o
Schools - 12.4% Supply/Demand: Employers reported having little
difficult finding inexperienced applicants and some
Other 18.1% difficulty finding experienced applicants. This indicates
that job seekers may experience little or some
competition.
Projected Openings: 270 During the last 12 months, many of the vacancies
New: 100 filled were created by turnover, some resulted from
Due to Separations: 170 promotions, and a few were new or temporary posi-
tions.
Recruitment Methods: .
In-House Promotion or Transfer 50% Maole/FemaIe Percentage: Employers reported that
Employee Referrals 78% 58% of the positions were filled by males.
Newspaper Ads . 50% Promotional Opportunities: Most employers reported
Eglvsgeyrargrﬁ)tlODyerchr(])tpAr\r(‘l:]:r?tc[l)eespa Hment ;g% that Food Preparation Workers may be promoted to:
Public school or program referrals 44% « Cook
Private school referrals 33% /OOKS
Union Hall referrals 0% * Line Cooks
Hire unsolicited applicants 50% * Crew Leaders
Other 0% * Managers
* Servers

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 18 employers supplied the data for

Entry Level/No Experience $ 5.75- 8.99 $6.00 this occupation, 10 from North County and 8 from
Experience/New to Firm $ 5.75-10.00 $ 6.50 South County, representing a total of 581 positions. Of
. - the positions reported, 47% were full-time, 52% were

3+ Yrs. Experience with Firm $ 5.75-15.00 $ 8.00 part-time, and 1% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 5.75- 8.99 $ 6.00 Pays Al Shared Cost Pays All
Experience/New to Firm $6.00- 8.99 $6.28 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $6.50-10.62 $ 8.50 Medical 63% 31% Dataregarding who pays

Dental 56% 31% forthe benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 38% 31% Employee or shared cost,
Entry Level/No Experience $5.75- 8.13 $5.88 Life 50% 25% was not collected in 1998
Experience/New to Firm $ 5.75-10.00 $725 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $ 5.75-15.00 $ 8.50

F/T P/T FIT P/T F/T PIT
. : . SickLeave 38% 50%

w Notes: U ded by 17% of

th:%ﬁqplg)?esrs. nion wages were provided by o O Vacation 63%  50%

Retirement 38% 38%

Child Care 0% 0%

Other Benefits: Another benefit reported was a union
benefit package.

EMPLOYERREQUIREMENTS

Education: Employers report that most recent hires Computer Skills: Afew employers report that Food

have completed high school or the equivalent and a Preparation Workers do use computers.
few require college course work (but not necessarily a 50

degree).

Experience/Training: Most responding employers 40 =

require 2-24 months of work-related experience,

primarily in food service or preparations, but all will 30 -

substitute training for experience.

Most Important Skills: 20

Computer skills 10k

Artistic Food Preparation/Creativity

Work under pressure o

Read and follow directions Spread- Word  Data-  Deskiop Other
Ability to work rapidly sheet Processing base  Publishing

Good hand-eye coordination

TRAINING PROVIDERS

Allan Hancock College, Santa Maria Santa Barbara County Regional Occupational
Programs: Dietetics/Human Nutrition Services Program, Santa Maria

Programs: Meatcutter
Santa Barbara City College, Santa Barbara Waiter/Waitress and Dining Room
Programs: Culinary Arts/Chef Training Manager

Santa Barbara County Regional Occupational
Program, Santa Barbara
Programs: Institutional Food Workers

ood Preparation Workers Santa Barbara County - 1998



HOMEHEALTHAIDES

OES Code:

660110

Home Health Aides care for elderly, convalescent, or handicapped person
in home of patient. They perform duties for patients such as changing bed
| linen, preparing meals, assisting in and out of bed, bathing, dressing,

z grooming, and assisting with medications under doctors’ orders or

- « direction of nurse. Please exclude Nursing Aides and Homemakers.

EMPLOYMENT TRENDS

Size: 320 -400 medium

Where The Jobs Are:

Residential Care, 13.10

Help Supply
Home Health :
Care Services, 23.60 Services, 55.00
Projected Openings: 120
New: 80

Due to Separations: 40

Recruitment Methods:

In-House Promotion or Transfer 0%
Employee Referrals 80%
Newspaper Ads 100%
Private Employment Agencies 0%
Employment Development Department 0%
School, program referrals 50%
Union Hall referrals 0%
Walk-in Applicants 50%
Trade Journals 0%
Internet 0%
Colleges/Universities 0%
Other 0%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to grow over the next two years.
EDD Projections: The new job trend rate
for Home Health Aides is 25.0%, which is
growing much faster than the average growth
rate of 11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, most of the vacancies filled
were created by temporary positions, some were new
positions and a few resulted from turnover.

Male/Female Percentage: Employers reported that
85% of the positions were filled by females.

Promotional Opportunities: Many employers re-
ported that Home Health Aides may be promoted to:

* Registered Nurses

* Licensed Vocational Nurses
* Shift Supervisors

* Caregiver Trainers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

RANGE
$7.36-10.71
$ 7.52-12.00
$ 7.70-15.00

MEDIAN
$9.00
$10.00
$10.25

NORTHCOUNTY
Entry Level/No Experience

RANGE
$ NA
$ NA
$ NA

MEDIAN
$ N/A
$ N/A
$ N/A

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

RANGE
$ NA
$ NA
$ NA

MEDIAN
$ N/A
$ NA
$ NA

Wage Notes: All wages reported were non-union.

Employer Profile: 10 employers supplied the data for
this occupation, 2 from North County and 8 from
South County, representing a total of 205 positions. Of
the positions reported, 36% were full-time, 33% were
part-time and 31% were temporary or on-call.

e Employer Employee
Benefits:  paysAll  Shared Cost  Pays Al
FT PMT FT PIT FT PIT
Medical 10% 0% Dataregarding who pays
Dental 20% 0% for the benefits, Employer,
Vision 10% 0% Employee or shared cost,
Life 20% 10% was not collected in 1998
Other 0% 0% and1999.
FT PMT FT PIT FT PIT
SickLeave 20% 10%
Vacation 20% 20%
Retirement 10% 10%

Child Care 0% 0%
Other Benefits: No other benefits were mentioned.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to
have a high school diploma or the equivalent but many
do not. Some employers may require Home Health
Aide Certification.

Experience/Training: Some responding employers
require 6-12 months of work-related experience,
primarily as a caregiver, but most will substitute
training for experience.

Most Important Skills:

Nutrition

Speech Therapy

Read and follow instructions

Good oral communication skills

Use transfer techniques for moving patients
Clean patients quarters

Computer Skills: All employers report that Home
Health Aides do not use computers.

50
40
30
20

10

0 Spread-  Word Data-

sheet Processing base

Desktop  Other

Publishing

TRAINING PROVIDERS

Allan Hancock College, Santa Maria
Programs: Home Health Aide

Home Health Aides Santa Barbara County - 1999

Santa Barbara Business College, Santa Maria
Programs: Home Health Aide



JANITORS AND CLEANERS - EXCEPT MAIDS AND HOUSEKEEPING CLEANERS

OES Code:

670050

Janitors and Cleaners, except Maids and Housekeeping Cleaners, keep
buildings in clean and orderly condition. They perform heavy cleaning
duties, such as operating motor-driven cleaning equipment, mopping
floors, washing walls and glass, and removing rubbish. They may have
additional duties and responsibilities, such as tending furnace and boiler,
performing routine maintenance activities, notifying management of need
for repairs and additions, and cleaning snow or debris from sidewalk.
Please do notinclude Maids and Housekeepers.

EMPLOYMENT TRENDS

Size:

2,470 - 2,770 very large
Where The Jobs Are:

Hotels and Motels, 5.50 umor colleges, 1.70

Colleges & Universities, 10.10 Building
Maintenance
Elementary & Secondary Services. NEC
Schools, 11.10 36.10
Other, 35.50
Projected Openings: 660
New: 300
Due to Separations: 360
Recruitment Methods:
In-House Promotion or Transfer 40%
Employee Referrals 60%
Newspaper Ads 70%
Private Employment Agencies 0%

Employment Development Department  15%
School, program referrals 5%
Union Hall referrals 0%
Walk-in Applicants 65%
Trade Journals 0%
Internet 0%
Colleges/Universities 0%
Other 10%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Janitors, Cleaners - except Maids is
12.1%, which is growing at an average rate
when compared to the growth rate of 11.1%
for jobs in the county.

Supply/Demand: Employers report it is not difficult to
find experienced and inexperienced applicants.
Supply of qualified applicants is greater than de-
mand, creating a very competitive job market.

During the last 12 months, almost all of the vacancies
filled were created by turnover, and a few temporary
positions, new positions, or resulted from promotions.

Male/Female Percentage: Employers reported that
69% of the positions were filled by males.

Promotional Opportunities: Most employers reported
that Janitors may be promoted to:

* Supervisors

* Managers of Maintenance
* Grounds Maintenance

* Directors

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY-Non-Union ~ RANGE MEDAN'S  Employer Profile: 21 employers supplied the data for
Entry Level/No Experience $5.75- 9.11 $6.00 § this occupation, 10 from North County and 11 from
Experience/New to Firm $5.75-11.03 $6.63 South County, representing a total of 656 positions. Of
3+ Yrs. Experience with Firm $ 6.00-11.03 $8.47 the positions reported, 42% were full-time, 53% were
part-time, and 5% were temporary or on-call.

SANTABARBARACOUNTY -Union RANGE MEDIAN Benefits: Employer Employee
Entry Level/No Experience $6.90-11.86 $987 ’ Pays Al Shared Cost Pays All
Experience/New to Firm $ 8.62-15.00 $10.87 FT PT FET PT ET PIT

Dental 29% 0% for the benefits, Employer,
EN?RT['COVSTE . $ 5R%N?§76 M$EE)ISE)N Vision 24% 0% Employee or shared cost,
E“ fy-eve /N° ’;peFr,'ence e 5751130 e 6.50 Life 33% 0% was not collected in 1998

xperience/New to Firm 75-11. . Other 0% 0% and1999.

3+ Yrs. Experience with Firm $6.00-13.10 $750

FT PT FT PT FT PIT
SOUTHCOUNTY RANGE MEDIAN Sick Leave 62% 10%

Entry Level/No Experience $575-12.23 $8.00 o 62% 10%

Experience/New to Firm $6.00-12.23 $ 8.81 Retirement 24% 0%

3+ Yrs. Experience with Firm $8.50-13.08 $10.08 Child Care 0% 0%

Wage Notes: Union wages were reported by 33% of Other Benefits: Other employer-specified benefits

the employers. Union employers generally pay atthe  include tuition assistance, accidental death and
top end of all wage ranges. dismemberment insurance.

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to Computer Skills: All employers report that Janitors,
have a high school diploma or the equivalentand many  Cleaners - except Maid do not use computers.

do not require a high school diploma. 50
Experience/Training: Some responding employers 40
require 6-24 months of work-related experience,

primarily in any maintenance, but most will substitute 30

training for experience.

Most Important Skills:
Good organizational skills 10
Good communications
Perform routine repetitive work o
Read and follow directions _ Spread- Word ~ Data-  Deskiop ~ Other
Use hand tools and cleaning solutions sheet Processing base  Publishing

Collect and empty trash
TRAINING PROVIDERS

Center for Employment Training, Santa Maria
Programs: Building/Property Maintenance and
Manager

itors and Cleaners - Except Maids
Santa Barbara County - 1999

Housekeeping Cleaners



MEDICALASSISTANTS

OES Code: 660050

Medical Assistants perform various duties under the direction of physicians
in the examination and treatment of patients. They prepare treatment
room, inventory supplies and instruments, and set up patients for attention
of physician, handing instruments and materials to physician as directed.
They may schedule appointments, keep medical records, or perform other
clerical duties.

EMPLOYMENT TRENDS

Size: 400 - 480 medium Projections:
Employer Findings: Most employers in
Where The Jobs Are: this study project employment for this occu-
pation to remain stable over the next two
years.
Specialty Outpatient Clinics, 6.40 EDD Projections: The new job trend rate
Offices & Clinics of Optometrists, 9.40 for Medical Assistants is 200%, which is

growing much faster than the average growth
rate of 11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-

Offices & Clinics of Medical Doctors, 78.20 cants. Emplqyer demand is somew_hat greater t.h.an .
supply. Applicants may encounter little competition in
their job search.

Projected Openings: 130 During the last 12 months, many of the vacancies
New: 80 filled were created by turnover and a few were new or
Due to Separations: 50 temporary positions or resulted from promotions.

Recruitment Methods: Mal)l/elljcerr]nale I?(_ercentage:f'”Emplofyers Ireported that

In-House Promotion or Transfer 16% 96% of the positions were filled by females.

Employee Referrals 47%

Newspaper Ads . 89% Promotional Opportunities: Many employers re-

Eglvsgeyrargrﬁ)tlODyerchr(])tpAr\r(‘l:]:r?tc[l)eespa Hment gz;g ported that Medical Assistants may be promoted to:

School, program referrals 32% « Office M

Union Hall referrals 0% ice Vlanagers

Walk-in Applicants 37% * Educators ,

Trade Journals 0% * Assistant Center Directors

Internet 5%

Colleges/Universities 63%

Other 11%

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Data was not collected in 1998 and 1999.

Discourages




SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 19 employers supplied the data for
Entry Level/No Experience $ 7.00-10.00 $850 J this occupation, 10 from North County and 9 from
Experience/New to Firm $ 7.00-11.00 $9.50 South County, representing a total of 325 positions. Of
3+ Vrs. E : ith Fi $ 7' 0 13'77 $10'00 the positions reported, 82% were full-time, 14% were
rs. Experience with Firm 50-13. : part-time and 4% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN its: Employer Employee
Benefits:
Entry Level/No Experience $  NA $ NA Pays Al Shared Cost  Pays All
Experience/New to Firm $7.00-10.00 $9.00 FT PIMT FHT PIT FT PIT
3+ Yrs. Experience with Firm $7.50-13.00 $1047 Medical 68% 5% Dataregarding who pays
Dental 16% 5% forthe benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 5% 0% Employee or shared cost,
Entry Level/No Experience $ NA $ N/A Life 47% 5% was not collected in 1998
Experience/New to Firm $ 8.00-11.00 $9.74 Other 0% 0% and1999.
3+ Yrs. Experience with Firm $966-13.77 $10.00
FT PT FT PT FT PIT
Wage Notes: Union wages were reported by 5% of Sick Leave 89:/" 21 z/"
the employers. Union employers generally pay atthe ~ Vacation 95% 21%
top end of all wage ranges. Retirement 26% 5%
Child Care 0% 0%

Education: Almost all employers require recent hires

WAGES ANDBENEFITS

Other Benefits: Other employer-specified benefits
include holiday pay.

EMPLOYERREQUIREMENTS

Computer Skills: Many employers report that Medical

to have a high school diploma or the equivalent and
a few require an associate or bachelor degree. A

Assistants do use computers.

medical assistant’s certificate may be required by ©0

some employers. 50 |-

Experience/Training: Many responding employers

require 6-24 months of work-related experience, 40 |-

primarily in customer service fields, but most will

substitute training for experience. 30~

Most Important Skills: 20+

Spanish speaking

Medical training 10F

Keep accurate records o e ,
Good oral communications Spread-  Word Data-  Desktop Other
Interview patients and record information sheet Processing base Publishing

Measure vital signs and record information

TRAINING PROVIDERS

Allan Hancock College, Santa Maria

Costal Valley College, Santa Maria
Programs: Medical Assistant

Programs: Medical Assistant

Center for Employment Training, Santa Maria

Santa Barbara Business College, Santa Maria and
Programs: Medical Assistant

Santa Barbara

Programs: Medical Assistant

al Assistants Santa Barbara County - 1999



WAITERSANDWAITRESSES

OES Code:

650080

Waiters and Waitresses serve food and/or beverages to patrons at tables.
They usually take orders from patrons and make out the check. Their
duties may include setting tables with linen and silverware and taking
payment from patrons. They may serve customers at counters as well as at
tables. Please do not include workers who only work at counters.

EMPLOYMENT TRENDS

Size: 2,610 - 2,980 very large

Where The Jobs Are:

Other, 9.10

Hotels and Motels, 14.10

Eating Places, 76.80

Projected Openings: 1,230
New: 280
Due to Separations: 950

Recruitment Methods:
In-House Promotion or Transfer
Employee Referrals
Newspaper Ads

Private Employment Agencies
Employment Development Department
School, program referrals
Union Hall referrals

Walk-in Applicants

Trade Journals

Internet

Colleges/Universities

Other

26%
74%
79%
5%
0%
1%
0%
74%
0%
0%
16%
5%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Waiters and Waitresses is 10.7%, which is
growing at an average rate when compared to
the average growth rate of 11.1% for jobs in
the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, many of the vacancies
filled were created by turnover and a few were new
positions, temporary positions or resulted from
promotions.

Male/Female Percentage: Employers reported that
7% of the positions were filled py females.
gro?not’fongl 8pl>portvt\1ln|rﬁels: »&)I}Fnost a?l employers
reported that Waiters and Waitresses may be promoted
to:

* Assistant Managers/Managers
* Supervisors
* Hostesses
* Bartenders

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

NORTHCOUNTY
Entry Level/No Experience

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

WAGES ANDBENEFITS

RANGE
$5.75-5.75
$5.75-6.75
$5.75-7.75

RANGE
$5.75-5.75
$5.75-6.75
$5.75-7.75

RANGE
$5.75-5.75
$5.75-5.75
$5.75-7.00

MEDIAN
$5.75
$5.75
$5.75

MEDIAN
$575
$575
$575

MEDIAN
$575
$575
$575

Wage Notes: Union wages were reported by 5% of
the employers. Union employers generally pay at the

top end of all wage ranges.

have a high school diploma or the equivalent and many

Employer Profile: 20 employers supplied the data for
this occupation, 9 from North County and 11 from
South County, representing a total of 583 positions. Of
the positions reported, 26% were full-time, 73% were
part-time and 1% were seasonal.

e Employer Employee
Benefils:  paysAll  Shared Cost Pays Al
FT PM FT PIT FT PIT
Medical 15% 0% Dataregarding who pays
Dental 15% 0% forthe benefits, Employer,
Vision 5% 0% Employee or shared cost,
Life 15% 0% was not collected in 1998
Other 0% 0% and1999.
FT PMT FT PMT FT PT

SickLeave 20% 0%
Vacation 45% 10%
Retirement 10% 0%
Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include meals.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to

do not require a high school diploma.

Experience/Training: Some responding employers
require 3-12 months of work-related experience,
primarily in customer service, but some will substitute

training for experience.
Most Important Skills:

Learn computerized menus

POS knowledge

Communicate effectively with the public

Good oral communication skills
Ability to take orders from patrons
Ability to identify and solve problems

Computer Skills: Many employers report that Waiters
and Waitresses do use computers.

50

40

20 -

10—

Spread-  Word Data-
sheet Processing base

Desktop  Other
Publishing

TRAINING PROVIDERS

Santa Barbara County Regional Occupational

Program, Santa Maria
Waiter/Waitress and Dining Room
Manager

Programs:

ers and Waitresses Santa Barbara County - 1999

Santa Barbara County Regional Occupational
Program, Santa Barbara
Programs: Restaurant Occupation Co-operative






Animal Health Technicians
Farmworkers - Farm/Ranch Animals
Farmworkers - Food and Fiber Crops

Graders and Sorters
Laborers and Landscaping and Groundskeeping
Veterinary Assistants



ANIMAL HEALTH TECHNICIANS

Non-OES Code: 079361999

Animal Health Technicians (AHTs) assist veterinary staff to diag-
nose and treat animals for injury and iliness, applying knowledge
of veterinary medical assisting procedures and techniques and
following directions of veterinary staff.

EMPLOYMENT TRENDS

Size: N/A
Where The Jobs Are: N/A
Projected Openings: N/A

New: N/A

Due to Separations:  N/A

Recruitment Methods:
In-House Promotion or Transfer
Employee Referrals
Newspaper Ads

Private Employment Agencies
Employment Development Department
School, program referrals
Union Hall referrals

Walk-in Applicants

Trade Journals

Internet

Colleges/Universities

Other

25%
56%
75%
6%
0%
19%
0%
50%
19%
6%
19%
13%

Projections:
Employer Findings: Almost all employers
in this study project employment for this
occupation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Animal Health Technicians is not available.
The average growth rate for jobs in the county
is 11.1%.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, many of the vacancies
filled were created by turnover, some were new
positions, and a few resulted from temporary positions.

Male/Female Percentage: Employers reported that
86% of the positions were filled by females.

Promotional Opportunities: Many employers re-
ported that Animal Health Technicians may be promoted
to:

Hospital Managers
Head Technicians
Supervisors
Practice Managers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

Employer Profile: 16 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN gﬂs %Cgupattion, 8 from Florth tCtOl.lmtfy4a9nd 8.I_rom of
. outh County, representing a total o ositions.
Entry I._evel/ No Experl|ence $575- 850 $7.00 the positions}llfepgrted, 71 °/%]were fuII-timg, 22% were
Experience/New to Firm $7.00-10.00 $876 § part-time and 4% were temporary or on-call. Afew
3+ Yrs. Experience with Firm $ 8.50-13.00 $11.00 employers reported that full-time hours may exceed 40
per week and may be as high as 45 hours.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 5.75- 850 $ 6.50 Pays Al Shared Cost Pays All
Experience/New to Firm $7.00-10.00 $ 8.51 FT PM FT PIT FT PIT
3+ Yrs. Experience with Firm $ 8.50-13.00 $10.00 Medical 38% 0% Dataregarding who pays
Dental 6% 0% forthe benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 0% 0% Employee or shared cost,
Entry Level/No Experience $6.00- 8.00 $7.50 Life 6% 0% was not collected in 1998
Experience/New to Firm $7.02-10.00 $9.00 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $10.00-12.00 $11.50

F/T P/T F/T P/T F/T PIT
SickLeave 50% 13%
Vacation 56% 19%
Retirement 6% 6%
Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include veterinary discount, pet care/medicine and

Wage Notes: All wages reported were non-union.

uniforms.
EMPLOYERREQUIREMENTS
Education: Most employers require recent hires to Computer Skills: Most employers report that Animal

have a high school diploma or the equivalent and some  Health Technicians do use computers.
require an associate degree. Aregistered Veterinary
Technician certificate or license may be required.

Experience/Training: Afew responding employers
require 6-12 months of work-related experience,
primarily in any medical field, but almost all will
substitute training for experience.

Most Important Skills:

Science and Chemistry
Multi-tasking

Work under pressure

Good oral communication skills
Ability to medicate animals
Follow procedures

TRAINING PROVIDERS

Santa Barbara County Regional Occupational University of California, Santa Barbara
Program , Santa Maria Programs: Pharmacology, Human and Aminal
Programs: Veterinarian Assistant/Animal Health Zoology, General

Technician

imal Health Technicians Santa Barbara County - 1999



FARMWORKERS - FARM/RANCH ANIMALS

animal products such as meat, fur, skins, feathers, milk, and eggs. Duties may
include feeding, watering, herding, grazing, castrating, branding, debeaking,
weighing, catching, and loading animals. May maintain records on animals;
examine animals to detect diseases and injuries; assist in birth deliveries; and
administer medications, vaccinations, or insecticide as appropriate. May clean and
maintain housing areas. Include workers who tend dairy milking machines, shear
wool from sheep, collect eggs in hatcheries, place shoes on animals’ hooves, and
tend bee colonies.

[ Farmworkers, Farm and Ranch Animal Workers attend to live farm or ranch
animals that may include cattle, sheep, swine, goats, and poultry produced for
¥

ﬁ.;umﬂ llllﬁi M oescoe 798580

EMPLOYMENT TRENDS

Size: 60 - 60 small Projections:
Employer Findings: Almost all employers
Where The Jobs Are: in this study project employment for this
occupation to remain stable over the next two
years.
Animal Services, Except Veterinary- 100% EDD Projections: The new job trend rate

for Farmworkers-Farm/Ranch Animals is 0%,
which shows no change when com-

pared to the average growth rate of 9.3% for
jobs in the county.

Supply/Demand: Employers report it is very difficult
to find experienced applicants and moderately
difficult to find inexperienced applicants. Employer
demand is somewhat to considerably greater than
supply. Applicants may encounter little or no compe-

Projected Openings: 10 tition in their job search.
New: 0
Due to Separations: 10 During the last 12 months, almost all of the vacancies
filled were created by turnover and a few were new
Recruitment Methods: positions.
_. 1 0
\évrﬁlpl)(lolgegplgggear?etuss 1%%@ Male/Female Percentage: Employers reported that

Newspaper Ads 50% 84% of the positions were filled by males.

Promotional Opportunities: Many employers re-
ported that Farmworkers-Farm/Ranch Animals may be
promoted to:

* Assistant
* Supervisor
* Management

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Discourages
Housing Regulations

Local Government regulations




WAGES ANDBENEFITS

SANTABARBARA COUNTY RANGE MEDIAN Employer Pt(ofileé 1F7 emﬁllorytﬁrsc supf[)lied (tih; fdata for
. is occupation, 5 from No ounty an rom
Entry I._evel/ No Experllence $575- 575 $575 South Co‘l)mty, representing a total ofy 25 positions. Of
Experience/New to Firm $5.75- 863 $7.00 ¥ the positions reported, 88% were full-time and 12%
3+ Yrs. Experience with Firm $6.90-17.26 $10.00 were part-time. Some employers reported full-time
hours exceed 40 per week and may be as high as 48.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ NA $ N/A Pays Al Shared Cost Pays All
Experience/New to Firm $5.75- 8.00 $6.44 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $6.90-12.00 $10.00 Medical 29% 0% 0% 14% 0% 0%
Dental 14% 0% 0% 14% 0% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 14% 0% 0% 14% 0% 0%
Entry Level/No Experience $ NA $ N/A Life 14% 14% 0% 0% 0% 0%
Experience/New to Firm $ NA $ N/A Other 0% 0% 0% 0% 0% 0%

3+ Yrs. Experience with Firm $ NA $ N/A

FT PIT FT PT FT PIT
SickLeave 14% 14% 0% 0% 0% 0%
Vacation 29% 14% 0% 0% 0% 0%
Retirement 0% 0% 0% 0% 0% 0%
Child Care 0% 0% 0% 0% 0% 0%

Other Benefits: Other employer-specified benefits
include a 401K Plan.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Many employers do not require recent Computer Skills: Almost all employers report that
hires to have a high school diploma or the equivalent.  Farmworkers-Farm/Ranch Animals do not use comput-
ers.
Experience/Training: Many responding employers 100 -
require an average of 16 months of work-related
experience, primarily in farming, but most will substi- 80 -
tute training for experience.
60 -
Most Important to Least Important Skills: 40
Understand animals
Identify livestock 20
Groom animals
Recognize diseases o
Operate special equipment Spread- Word  Data- Desktop  Other
Keep records sheet Processing base  Publishing

TRAINING PROVIDERS

Santa Barbara County Regional Occupational

Program (ROP) North, Santa Maria

Programs: Agricultural Animal Husbandry &
Production Management

mworkers - Farm/Ranch Animals Santa Barbara County - 2000




FARMWORKERS, FOOD AND FIBER CROPS

Size: N/A
Where The Jobs Are: N/A
Projected Openings: 10
New: 10
Due to Separations: 0

Recruitment Methods:
In-House Promotion or Transfer
Employee Referrals
Newspaper Ads

Private Employment Agencies

Employment Development Department

School, program referrals
Union Hall referrals
Walk-in Applicants
Trade Journals

Internet
Colleges/Universities
Other

OES Code:

798560

Farmworkers, Food and Fiber Crops manually plant, cultivate, and harvest
food and fiber products such as grains, vegetables, fruits, nuts, and field
crops (e.g.., cotton, mint, hops, and tobacco). Use hand tools such as

&= shovels, trowels, hoes, tampers, pruning hooks, shears, and knives.

Duties may include tilling soil and applying fertilizers; transplanting,

i weeding, thinning, or pruning crops; applying fungicides, herbicides, or
pesticides; and packing and loading harvested products. May construct
trellises, repair fences and farm buildings, or participate in irrigation
activities. Include workers involved in expediting pollination and those
= who cut seed tuber crops into sections for planting.

EMPLOYMENT TRENDS

38%
100%
0%
6%
25%
0%
0%
75%
0%
0%
0%
0%

Projections:
Employer Findings: Almost all employers
in this study project employment for this
occupation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Farmworkers is 20.0%, which is growing
much faster than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and not difficult to find
inexperienced applicants. Employer demand is
somewhat greater than supply. Experienced appli-
cants may encounter little competition in their job
search, but inexperienced applicants will find a very
competitive job market.

During the last 12 months, most of the vacancies filled
were temporary positions and a few resulted from
promotions, turnover or new positions.

Male/Female Percentage: Employers reported that
90% of the positions were filled by males.

Promotional Opportunities: Most employers reported
that Farmworkers - Food and Fiber Crops may be pro-
moted to:

* Foremen

* Tractor Driver
* Supervisors
* Crew Bosses

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 17 employers supplied the data for
Entry Level/No Experience $ 5.75- 7.00 $6.00 this occupation, 8 from North County and 9 from
Experience/New to Firm $575- 7.25 $6.25 South County, representing a total of 1598 positions.

. - Of the positions reported, 54% were full-time, 1% were
3+ Yrs. Experience with Firm $ 6.00- 8.50 $6.50 part-time and 45% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $6.00- 6.75 $6.25 Pays Al Shared Cost Pays All
Experience/New to Firm $6.00- 7.25 $6.78 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $6.00- 8.50 $7.23 Medical 41% 0% Dataregarding who pays

Dental 29% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 29% 0% Employee or shared cost,
Entry Level/No Experience $5.75- 7.00 $5.75 Life 35% 0% was not collected in 1998
Experience/New to Firm $ 5.75- 6.50 $6.00 Other 0% 0% and1999.
3+ Yrs. Experience with Firm $6.00- 8.00 $6.50
FT PIT FT PT FT PIT
: . SickLeave 41% 0%
Wage Notes: All wages reported were non-union. Vacation 53% 0%
Retirement 24% 0%
Child Care 0% 0%

WAGES ANDBENEFITS

Other Benefits: No other benefits were mentioned.

EMPLOYERREQUIREMENTS

Education: All employers do not require a high

school education.

Computer Skills: Afew employers report that
Farmworkers do use computers.

60
Experience/Training: Afew responding employers S0
require 3-12 months of work-related experience, 40
primarily in any field work or manual labor, but a few
will substitute training for experience. 30
Most Important Skills: 20
People skills
Dedication 10
Perform routine work o
Work independently Spread- Word  Data-  Desktop  Other
Use hand tools sheet Processing base  Publishing

Pick or pull produce

TRAINING PROVIDERS

Allan Hanock College, Santa Maria
Programs: Agribusiness

Viticulture
Santa Barbara City College, Santa Barbara
Programs: Horticulture Science

Santa Barbara County Regional Occupational

Program, Santa Maria

Programs: Agricultural Mechanization, General
Agricultural Animal Husbandry &
Production
Horticulture Services Operation &
Management

mworkers, Food and Fiber Crops Santa Barbara County - 1999



GRADERS AND SORTERS - AGRICULTURAL PRODUCTS

OES Code:

790110

Graders and Sorters, Agricultural Products grade, sort, or classify unprocessed
food and other agricultural products by size, weight, color, or condition. Please do
notinclude Inspectors and Graders of processed agricultural products.

EMPLOYMENT TRENDS

100 - 120 small

Size:

Where The Jobs Are:

Beer, Wine &
Distilled Beverages — 27.6%

Beverages — 72.4%

Projected Openings: 40
New: 20
Due to Separations: 20

Recruitment Methods:

Employee Referrals 87%
Walk-in Applicants 73%
In-House Promotion or Transfer 40%

Projections:
Employer Findings: Most employers in
this study project employment for this occupa
tion to remain stable over the next two years.
EDD Projections: The new job trend rate
for Graders & Sorters-Agricultural Products is
20.0%, which is growing faster than the
average growth rate of 9.3% for jobs in the
county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, most of the vacancies filled
were temporary positions and a few were created by
turnover, or resulted from promotions.

Male/Female Percentage: Employers reported that
57% of the positions were filled by females.

Promotional Opportunities: Most employers reported
that Graders & Sorters-Agricultural Products may be pro-
moted to:

Lead
Supervisor
Foreman
Packer

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Schools & Colleges

Discourages




WAGES ANDBENEFITS

Employer Profile: 15 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN this occupation, 9 from NOf’th County and 6 from
Entrv Level/No Experien $5.75-7.00 $ 5.75 South County, representing a total of 1204 positions.
ntry Level/No Experience Of the positions reported, 48% were full-time, 2% were
Experience/New to Firm $5.75-7.00 $6.00 part-time, 21% were temporary or on-call, and 30%
3+ Yrs. Experience with Firm $6.00-8.28 $6.75 were seasonal. Many employers reported that full-
time hours exceed 40 and may be as high as 59.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $ 5.75-7.00 $ 6.00 Pays Al Shared Cost Pays All
Experience/New to Firm $5.75-7.00 $6.30 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $6.00-8.28 $ 6.68 Medical 27% 0% 27% 0% 0% 0%
Dental 7% 0% 13% 0% 0% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 13% 0% 20% 0% 0% 0%
Entry Level/No Experience $5.75-5.75 $5.75 Life 7% 0% 0% 0% 0% 0%
Experience/New to Firm $5.75-6.00 $575 Other 0% 0% 0% 0% 0% 0%

3+ Yrs. Experience with Firm $6.00-7.50 $6.38

FT PIT FT PT FT PIT
SickLeave 33% 0% 0% 0% 0% 0%
Vacation 47% 0% 0% 0% 0% 0%
Retirement 13% 0% 7% 0% 13% 0%
Child Care 0% 0% 0% 0% 0% 0%

Other Benefits: No other benefits were reported.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Almost all employers do not require Computer Skills: A few employers report that Grad-
recent hires to have a high school diploma or the ers & Sorters do use computers.

equivalent. 100

Experience/Training: Some responding employers

require an average of 8 months of work-related 80~

experience, primarily in grading and sorting, but most

will substitute training for experience. 60 -

Most Important to Least Important Skills: 40|

Follow and give instructions

Adhere to safety procedures 20

Sort raw materials/products in manufacturing

Recognize crops/food products o

Use hand tools Spread-  Word Data- Desktop  Other
Operate specialized equipment in Agriculture, Forestry sheet Processing base  Publishing

or Fishing Activities

TRAINING PROVIDERS

Allan Hanock College, Santa Maria
Programs: Agricultural & Food Products
Processing

aders and Sorters - Agricultural Products Santa Barbara County - 2000




LABORERS, LANDSCAPING AND GROUNDSKEEPING

¥ OES Code:

790410

Landscaping and Groundskeeping Laborers landscape and/or maintain grounds of
~ property using hand or power tools or equipment. May work in nursery facility or
at customer location. Workers typically perform a variety of tasks, which may
include any combination of the following: sod laying, mowing, trimming, planting,
watering, fertilizing, digging, raking, and sprinkler installation. Workers may help
brick and stone masons.

EMPLOYMENT TRENDS

Size: 1,340 very large

Where The Jobs Are:

Membership Sports &
Hotels & Motels - 6.5% Recreation Clubs - 4.4%
= 0. 0

Local Government - 9.9%

Lawn & Garden

Flowers & Florists, Shops - 43.7%

Supplies - 12.7%

Other 22.8%
Projected Openings: 280
New: 190
Due to Separations: 90

Recruitment Methods:

In-House Promotion or Transfer 48%
Employee Referrals 86%
Newspaper Ads 71%
Private Employment Agencies 5%
Employment Development Department  29%
Public school or program referrals 24%
Private school referrals 10%
Union Hall referrals 5%
Hire unsolicited applicants 19%
Other 0%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next three
years.
EDD Projections: The new job trend rate
for Laborers, Landscaping and
Groundskeeping
is 14.2%, which is growing faster than the
average growth rate of 11.1% for jobs in the
county.

Supply/Demand: Employers reported having little
difficulty finding both inexperienced and experienced
applicants. This indicates that job seekers may
experience some competition.

During the last 12 months, many of the vacancies
resulted from turnover, some were temporary posi-
tions, and a few were new positions or resulted from
promotions.

Male/Female Percentage: Employers reported that
38% of the ﬁ)%sitions were fillﬁ/ld bty malfzs.

romotional Opportunities: Most employers reported
that Laborers, Landscaping and Groundskeeping may
be promoted to:

* Foreman

* Maintenance Workers
* Supervisors

* Managers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

Employer Profile: 21 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN \ this occupation, 10 from North County and 11 from
Entry Level/No Experience $5.75-11.03 $6.00 South County, representing a total of 296 positions. Of
. ) the positions reported, 96% were full-time, 2% were
Experience/New to Firm $575-11.99 $7.00 ¥ part-time, and 2% were temporary or on-call. A few
3+ Yrs. Experience with Firm $6.50-17.43 $9.61 employers reported full-time hours exceed 40 per week
and may be as high as 48.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $5.75-11.03 $6.00 Pays Al Shared Cost  Pays All
Experience/New to Firm $6.50-11.59 $7.00 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $750-13.45 $10.00 Medical 67% 0% Dataregarding who pays
Dental 56% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 22% 0% Employee or shared cost,
Entry Level/No Experience $5.75-10.08 $7.00 Life 33% 0% was not collected in 1998
Experience/New to Firm $5.75-11.99 $7.00 Other 0% 0% and1999.
3+ Yrs. Experience with Firm $6.50-17.43 $9.00
FT PMT FT PMT FT PT

SickLeave 56% 6%
Vacation 78% 6%
Retirement 44% 6%
ChildCare 11% 0%

Other Benefits: Other employer-specified benefits
include holiday pay, union benefit packages, pension
plans, and cafeteria plans.

EMPLOYERREQUIREMENTS

Education: Employers report that almost all recent Computer Skills: All employers report that Laborers,
hires have completed high school or the equivalent. Landscaping and Groundskeeping do not use

Wage Notes: Union wages were reported by 19% of
the employers. Union employers generally pay at the
high end of all wage ranges.

computers.

1.0
Experience/Training: Almost all responding employ- osl
ers require 6-12 months of work-related experience, )
primarily in gardening and/or groundskeeping, but all
will substitute training for experience. 0.6~
Most Important Skills: 0.4
Mechanical ability
Communication skills/English speaking o2k
Work independently
Read & follow directions 0.0 ,

Spread-  Word Data-
sheet Processing base

TRAINING PROVIDERS

Desktop  Other
Publishing

Lawn & garden care skills
Sprinkler installation and repair skills

Allan Hancock College, Santa Maria

Programs:

Agribusiness

Santa Barbara City College, Santa Barbara

Horticulture Science

University of California Extension, Santa Barbara
Programs: Envirnmental Science

University of California, Santa Barbara
Environmental Science

Programs: Programs:
Envirnomental Science
Santa Barbara County Regional Occupational
Program, Santa Maria
Programs: Agricultural Mechanization, General
Agricultural Animal Husbandry &
Production
Horticulture Services Operations &
Management
Evirnomental Technician

Ecology

Santa Barbara County - 1998

s, Landscaping and Groundskeeping




VETERINARY ASSISTANTS

OES Code:

798060

Veterinary Assistants examine animals for a veterinarian. They pre-
pare animals for surgery, perform post-operational medical treat-
ment as needed, and give medications to animals. They usually work
directly under the supervision of a veterinarian. They receive exten-
sive training on the job and may also have some post secondary edu-
cation as trade school or junior college.

EMPLOYMENT TRENDS

Size: 70 small

Where The Jobs Are:

Veterinary Specialties - 100%

Projected Openings: 30
New: 20
Due to Separations: 10

Recruitment Methods:

In-House Promotion or Transfer 20%
Employee Referrals 75%
Newspaper Ads 85%
Private Employment Agencies 5%
Employment Development Department  10%
Public school or program referrals 20%
Private school referrals 5%
Union Hall referrals 0%
Hire unsolicited applicants 20%
Other 10%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next three
years.
EDD Projections: The new job trend rate
for Veterinary Assistants is 28.6%, which is
growing much faster than the average growth
rate of 11.1% for jobs in the county.

Supply/Demand: Employers reported having little
difficulty finding inexperienced applicants and some
difficulty finding experienced applicants. This indi-
cates that job seekers may experience little or some
competition.

During the last 12 months, most of the vacancies were
created by turnover, some were new positions, and a
few were temporary positions or the result of promo-
tions.

Male/Female Percentage: Employers reported that
83% of the positions were filled by females.

Promotional Opportunities: A few employers re-
ported that Veterinary Assistants may be promoted to:

* Office Managers
* Sr. Veterinary Specialists

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 20 employers supplied the data for
Entry Level/No Experience $ 5.75-10.00 $ 6.00 this occupation, 10 from North County and 10 from
Experience/New to Firm $ 6.00-16.78 $ 8.00 t!:;,‘outh County, representing a total of 71 positions. Of
. - e positions reported, 55% were full-time, 42% were
3+ Yrs. Experience with Firm $8.00-16.78 $10.00 part-time, and 3% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 5.75- 8.00 $5.75 Pays Al Shared Cost Pays All
Experience/New to Firm $6.00-16.78 $750 FT PIT FT PIT KT PIT
3+ Yrs. Experience with Firm $8.00-16.78 $9.50 Medical 69% 13% Dataregarding who pays
Dental 25% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 0% 0% Employee or shared cost,
Entry Level/No Experience $ 5.75-10.00 $7.00 Life 6% 0% was not collected in 1998
Experience/New to Firm $7.00-10.00 $8.00 Other 0% 0% and 1999.
3+ Yrs. Experience with Firm $9.00-13.00 $11.50
FT PIT FT PT FT PIT

SickLeave 50% 25%
Vacation 63% 25%
Retirement 19% 13%
Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include IRA accounts, free pet care, and uniforms.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires Computer Skills: Most employers report that Veteri-
have completed high school or the equivalent and nary Assistants do use computers.
many have completed college course work (but not

necessarily a degree). Aregistered veterinary techni- 60
cian certificate or license may be required by many 50
employers. o )

Experience/Training: Almost all responding employ- 40 -
ers require 6-24 months of work-related experience,

primarily in veterinary-related positions, but almost all 30
will substitute training for experience.

Most Important Skills: 20
Computer skills 10}
Use of new equipment

Ability to read and follow directions

Spread-  Word Data-
sheet Processing base

TRAINING PROVIDERS

Desktop  Other

Ability to work under pressure Publishing

Ability to give medication to animals
Problem solving skills

Santa Barbara County Regional Occupational

Program , Santa Maria

Programs: Veterinarian Assistant/Animal Health
Technician

University of California, Santa Barbara
Programs: Pharmacology, Human and Animal
Zoology, General

erinary Assistants Santa Barbara County - 1998






Assemblers - Electrical and Electronic Equipment - Precision
Carpenters
Drivers/Sales Workers
Drywall Installers
Electricians
Farm Equipment
Hand Packers and Packagers
Heating, Air Conditioning, Refrigeration Mechanics and Installers
Industrial Truck and Tractor Operators
Machinists
Roofers
Truck Drivers - Heavy or Tractor Trailer
Truck Drivers, Light - Include Delivery and Route Workers
Welders and Cutters



ASSEMBLERS - ELECTRICAL AND ELECTRONIC EQUIPMENT - PRECISION

OES Code:

931140

Assemblers of Electrical and Electronic Precision assemble or modify

prototypes or final assemblies of electrical or electronic equipment,

such as missile control systems, radio and test equipment, comput-

ers, machine-tool numerical controls, radar, sonar and telemetering

—g systems, or appliances. Please include workers who primarily as-
semble electrical systems for machinery.

EMPLOYMENT TRENDS

Size: 220 small Projections:
Employer Findings: Most employers in
Where The Jobs Are: this study project employment for this occu-

pation to grow over the next three years.
EDD Projections: The new job trend rate
Photographic Equipment , for Assemblers - Electrical and Electronic
& Supplies - 9.1% Relays and Indusrial Equipment - Precision is -4.5%, which is de
Controls - 23.1% clining when compared to the average growth
rate of 11.1% for jobs in the county.

Electrical Equipment &
Supplies, NEC - 13.5%

Search & Navigation Supply/Demand: Employers reported having little

Equipment - 14.4% Other - 20.7% difficulty finding both inexperienced and experienced
' applicants. This indicates that job seekers may
Electronic Computers - 19.2% experience some competition.
During the last 12 months, many of the vacancies
Projected Openings: 20 filled were created by new positions, some were due to
New: -10 turnover, and a few resulted from temporary positions
Due to Separations: 30 or promotions.
Recruitment Methods: Male/Female Percentage: Employers reported that
In-House Promotion orTI:ansfer 33% 62% of the positions were filled by females.
Employee Referrals 93%
Newspaper Ads . 87% Promotional Opportunities: Almost all employers
Eglvsgeyrargrﬁ)tlODyerchr(])tpAr\r(‘l:]:r?tc[l)eespa Hment gg% reported that Assemblers - Electrical and Electronic
Public school or program referrals 7% Equipment - Precision may be promoted to:
Private school referrals 7% * Assemblers
Union Hall referrals 0% * Lead Workers
Hire unsolicited applicants 27% * Managers
Other 7% * Supervisors
* Technicians
* Inspectors

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

NORTHCOUNTY
Entry Level/No Experience

Experience/New to Firm
3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

WAGES ANDBENEFITS

RANGE
$ 6.00-12.00
$ 6.50-14.00
$ 7.00-20.00

RANGE
$ NA
$ NA
$ NA

RANGE
$ 6.00-12.00
$ 7.00-14.00
$ 7.50-20.00

MEDIAN
$7.00
$8.50
$10.00

MEDIAN
$ N/A
$ N/A
$ N/A

MEDIAN
$ 750
$9.00
$10.00

Wage Notes: All wages reported were non-union.
North County employers pay at the low end of all wage
ranges. The median for North County wages are $6.00
for a new employee/no experience, $7.50 for a new
employee/experience, and $8.25 for an employee with
3+ year with firm.

Employer Profile: 15 employers supplied the data for
this occupation, 4 from North County and 11 from
South County, representing a total of 191 positions. Of
the positions reported, 95% were full-time, 2% were
part-time, and 3% were temporary or on-call.

e Employer Employee
Benefits:  “paysAll  Shared Cost  Pays Al
FT PMT FT PIT FT PIT
Medical 93% 7% Dataregarding who pays
Dental 73% 7% for the benefits, Employer,
Vision 40% 0% Employee or shared cost,
Life 60% 7% was not collected in 1998
Other 0% 0% and1999.
FT PMT FT PIT FT PIT
SickLeave 67% 13%
Vacation 80% 13%
Retirement 73% 7%

Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include 401(K) plans, profit sharing, Section 125 plans,
and educational assistance programs.

EMPLOYERREQUIREMENTS

Education: Employers report that almost all recent
hires have completed high school or the equivalent and
few have college course work (but not necessarily a
degree).

Experience/Training: Almost all responding employ-
ers require 6-60 months of work-related experience,
primarily in assembling, but most will substitute
training for experience.

Most Important Skills:

Non-flux soldering

Solder dipping machine operation
Be detail-oriented

Read and follow directions
Perform mechanical skill with a high level of
accuracy

Good hand-eye coordination

Allan Hancock College, Santa Maria
Programs: Electrical, Electronic & Comm.
Engineering
Engineering, General
Engineering, Other
Machine Technology
Best One Computer Education Center, Santa
Maria
Programs: Computer Maintenance
Computer Repair
Coastal Valley College, Santa Maria
Programs: Electrical & Electronic Equipment
Installer

rs - Electrical and Electronic
- Precision

Computer Skills: most employers report that Assem-
blers - Electrical and Electronic Equipment - Preci-
sion do use computers.

50

40

30 -

20 -

10 -

0 Spread-  Word Data- Desktop  Other

sheet Processing base  Publishing

TRAINING PROVIDERS

Computer Supportive Services, Santa Maria
Programs: Computer Repair/Troubleshooting
Santa Barbara City College, Santa Barbara
Programs: Electrical, Electronic & Comm.
Engineering
Engineering-Related Technician,
General

Santa Barbara County - 1998



OES Code: 871020

Carpenters perform the carpentry duties necessary to make or repair wooden
structures, structural members, and fixtures and equipment using carpentry tools
and woodworking machines. Please do notinclude Cabinetmakers and Bench
Carpenters.

EMPLOYMENT TRENDS

Size: 660 - 760 large Projections:
Employer Findings: Most employers in this
Where The Jobs Are: study project employment for this occupa

tion to remain stable over the next two years.
EDD Projections: The new job trend rate

for Carpenters is 15.2%, which is growing
much faster than the average growth rate of

Residental Building 9.3% for jobs in the county.

Const. - 43.8% Other - 56.2% Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, many of the vacancies

Projected Openings: 190 filled were new positions, some were temporary

New: 100 positions, and a few resulted from promotions or were

Due to Separations: 90 created by turnover.
Recruitment Methods: g/lgal)l/ell?et‘hmale I??rcentage:f'”E(ringloyerls reported that
Employee Referrals 82% 0 OT the positions were Tilled by males.
Newspaper Ads 41%
Walk-in Applicants 41% Promotional Opportunities: Almost all employers

reported that Carpenters may be promoted to:

* Foreman

* Supervisor

* Superintendent
e Estimator

* Lead

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County. Discourades

Schools & Colleges

Housing Regulations

Local Government Regulations
Childcare Services

Local taxes




WAGES ANDBENEFITS

Employer Profile: 17 employers supplied the data for
this occupation, 4 from North County and 13 from
South County, representing a total of 210 positions. Of

SANTABARBARACOUNTY-Non-Union  RANGE VEDIAN
Entry Level/No Experience $8.00- 8.00 $8.00

Experience/New to Firm $ 8.00-20.00 $14.38 | the positions reported, 94% were full-time and 5%
3+ Yrs. Experience with Firm $18.00-28.77 $25.00 were part-time. A few employers reported full-time
hours exceed 40 per week and may be as high as 50.
SANTABARBARACOUNTY -Union RANGE VEDIAN Benefits: Employer Employee
Entry Level/No Experience $10.70-10.70 $10.70 ' Pays Al Shared Cost PaysAll
Experience/New to Firm $16.00-26.75 $2268 FFT PIT FT P/T FT PIT
3+ Yrs. Experience with Firm $25.30-26.75 $26.75 Medical 20% 0% 29% 6% 0% 0%
0, 0, 0, 0, (o] 0,
NORTHCOUNTY RANGE meDian | Dental 18% N 157 BEEN 0% B
. Vision 18% 0% 0% 0% 0% 6%
Entry Level/No Experience $ NA $ N/A . o o o o o o
. . Life 18% 0% 0% 0% 0% 6%
Experience/New to Firm $12.00-26.75 $19.00 Other 0% 0% 0% 0% 0% 0%
3+ Yrs. Experience with Firm $25.00-26.75 $25.00 ¢ . ¢ o .
F/T P/T FIT P/T F/T PIT
SOUTHCOUNTY RANGE MEDAN £ SickLeave 35% 0% 0% 0% 0% 0%

Entry Level/No Experience $ NA $ N/A Vacation 47% 0% 6% 0% 0% 0%
Experience/New to Firm $8.00-25.30 $16.00 Retirement 290/: 0"/2 0°/Z 00/: 1 202) O"/z
3+ Yrs. Experience with Firm $18.00-28.77 $25.00 ChidCare 0% 0% 0% 0% 0% 0%

Wage Notes: Union wages were reported by 24% of Other Benefits: No other benefits were reported.
the employers. Union employers generally pay at the
top end of all wage ranges.

EMPLOYERREQUIREMENTS

Education: Many employers do not require recent Computer Skills: Afew employers report that Car-
hires to have a high school diploma or the equivalent.  penters do use computers.

Experience/Training: Almost all responding employ- 100"
ers require an average of 16 months of work-related
experience, primarily in carpentry, but many will 80 -
substitute training for experience.

60 |-
Most Important to Least Important Skills: 40 -
Apply advanced technical math
Apply Building Codes 20 -
Move and lift heavy objects
Read blueprints & technical drawings o}

Spread-  Word Data- Desktop  Other
sheet Processing base  Publishing

TRAINING PROVIDERS

Adhere to safety procedures
Use hand & power tools

Lompoc Unified Adult School
Programs: Carpenters

rpenters Santa Barbara County - 2000




DRIVERS/SALES WORKERS
- |

OES Code:

971170

. Driver/Sales Workers drive trucks or other vehicles over established

~+ routes to deliver and sell goods, such as food products, to collect and
. deliver items, such as laundry; or to collect coins, and to refill ser-

~ vice vending machines. Please include newspaper delivery drivers.

EMPLOYMENT TRENDS

Size:

460 large
Where The Jobs Are:

Beer and Ale - 6.7%
Fresh Fruits and Vegetables - 7.8%

Groceries and Related Eating Places

Products, NEC - 8.9% -37.1%
Linen Supply - 9.1%
Other 30.4%

Projected Openings: 150

New: 70

Due to Separations: 80
Recruitment Methods:
In-House Promotion or Transfer 47%
Employee Referrals 89%
Newspaper Ads 68%
Private Employment Agencies 1%
Employment Development Department  16%
Public school or program referrals 16%
Private school referrals 1%
Union Hall referrals 5%
Hire unsolicited applicants 32%
Other 0%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next three
years.
EDD Projections: The new job trend rate
for Driver/Sales Workers is 15.2%, which is
growing faster than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers reported having little
difficulty finding both inexperienced and experienced
applicants. This indicates that job seekers may
experience some competition.

During the last 12 months, many of the vacancies
filled were created by turnover, some were new
positions, and a few were temporary positions or
resulted from promotions.

Male/Female Percentage: Employers reported that
93% of the positions were filled by males.

Promotional Opportunities: Most employers reported
that Drivers/Sales Workers may be promoted to:

* Driver Supervisors
* Route Supervisors
* Supervisors

¢ Sales Positions

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

Employer Profile: 19 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN glis tcl)chupattion, 9 from {}lorth tC;)Lllntfy1a8r;d 10.{_rom of
. outh County, representing a total o ositions.
Entry I._eveI/No Experl|ence $575-1375 $7.00 the positions)llfepgrted, 84°/%] were fuII-time,p14% were
Experience/New to Firm $ 5.75-15.00 $800 ¥ part-time, and 1% were temporary or on-call. A few
3+ Yrs. Experience with Firm $ 6.00-20.00 $10.38 employers reported full-time hours exceed 40 per week
and may be as high as 50.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $5.75-12.61 $7.00 Pays Al Shared Cost PaysAll
Experience/New to Firm $575-14.17 $ 8.00 FT PIMT FHT PIT FT PIT
3+ Yrs. Experience with Firm $6.00-15.72 $10.38 Medical 100% 0% Data regarding who pays
Dental 79% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 50% 0% Employee or shared cost,
Entry Level/No Experience $5.75-13.75 $7.00 Life 50% 0% was not collected in 1998
Experience/New to Firm $ 6.00-15.00 $7.75 Other 0% 0% and1999.
3+ Yrs. Experience with Firm $7.00-20.00 $10.25
FT PMT FT PMT FT PT

SickLeave 79% 0%
Vacation 93% 0%
Retirement 50% 0%
Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include accident/iliness plans, union benefit packages,
and a cancer program.

EMPLOYERREQUIREMENTS

Education: Employers report that almost all recent Computer Skills: Many employers report that Drivers/
hires have completed high school or the equivalentand  Sales Workers do use computers.
a few require college course work (but not necessarily

Wage Notes: Union wages were reported by 16% of
the employers. Union employers generally pay at the
top end of all wage ranges.

a degree). A commercial drivers license , Class A 8o

and/or Class B, may be required by some employers or

Experience/Training: Almost all responding employ- 60 —

ers require 3-24 months of work-related experience, 50

primarily in delivery or route driving, but almost all will

substitute training for experience. a0

Most Important Skills: 30

Computer skills 20

Basic math skills 10

Work independently ,

Organize and manage time effectively ° Spread- Word  Data- Desktop  Other

§0|Ve pr0b|en£1_3 sheet Processing base  Publishing
nswer questions

TRAINING PROVIDERS

Allan Hanock College, Santa Maria

Programs: Business Marketing and Marketing
Management

Center for Employment Training, Santa Maria

Programs: Business and Personal Services
Marketing

Santa Barbara City College, Santa Barbara

Programs: Marketing Operations/Marketing and
Distribution, Other

Santa Barbara County Regional Occupational

Program , Santa Maria

Programs: General Marketing Operations

University of California Extension, Santa Barbara

Programs: Marketing Operations/Marketing and
Distribution, Other

ales Workers Santa Barbara County - 1998



DRYWALL INSTALLERS

OES Code: 871080

Drywall Installers apply plasterboard or other wallboard to ceiling and
interior walls of buildings.

EMPLOYMENT TRENDS

Size:  90-110 small Projections:
Employer Findings: Almost all employers
Where The Jobs Are: in this study project employment for this
occupation to remain stable over the next two
years.
Other, 4.40 EDD Projections: The new job trend rate

for Drywall Hangers is 22.2%, which is
growing much faster than the average growth
rate of 11.1% for jobs in the county.

Supply/Demand: Employers report it is very difficult
to find experienced and inexperienced applicants.
Employer demand is considerably greater than

Plastering, Drywall, and Insulation, 95.60 supply. Applicants may encounter no competition in
their job search.

Projected Openings: 40 During the last 12 months, many of the vacancies
New: 20 filled were created by new positions and a few were
Due to Separations: 20 temporary positions, resulted from promotions or

turmover.

ﬁ]eHc(r)ﬂg(r; F?rr;tmlt\)/lt%tg gg'?fansfer 33% sI\)/Igez’le/FemaIe Percentage: Employers reported that

Employee Referrals 83% % of the positions were filled by males.

Newspaper Ads 0% Promotional Opportunities: Most employers reported

. . K

Eﬂlvsgi/ragr?tlODyercglr(])tpAr\r(‘l:]eer?tc[l)eespa Hment 802‘: that Drywall Installers may be promoted to:

School, program referrals 0% .

Union Hall referrals 17% Foremen

Walk-in Applicants 50% * Supervisors

Trade Journals 17% * Construction Managers

Internet 0% ¢ Journeymen

Colleges/Universities 0%

Other 0%

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

MEDIAN
$ 8.00
$15.00
$20.00

SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

RANGE
$ 8.00- 8.00
$10.00-16.78
$12.00-24.75

MEDIAN
$ N/A
$ N/A
$ N/A

NORTHCOUNTY RANGE
Entry Level/No Experience $ NA

Experience/New to Firm $ NA
3+ Yrs. Experience with Firm $ NA

RANGE MEDIAN

N/A $ N/A
$ N/A
$ N/A

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm N/A
3+ Yrs. Experience with Firm N/A

Wage Notes: Union wages were reported by 14% of
the employers. Union employers generally pay at the
top end of all wage ranges.

Employer Profile: 7 employers supplied the data for
this occupation, 5 from North County and 2 from
South County, representing a total of 191 positions. Of
the positions reported, 98% were full-time and 2%
were part-time.

e Employer Employee
Benefils:  paysAll  Shared Cost Pays Al
FT PM FT PIT FT PIT
Medical 14% 0% Dataregarding who pays
Dental 14% 0% forthe benefits, Employer,
Vision 14% 0% Employee or shared cost,
Life 14% 0% was not collected in 1998
Other 0% 0% and1999.
FT PMT FT PMT FT PT
SickLeave 29% 0%
Vacation 14% 0%
Retirement 14% 0%
ChildCare 14% 0%

Other Benefits: No other benefits were listed.

EMPLOYERREQUIREMENTS

Education: Most employers do not require recent

hires to have a high school diploma and a few employ-

ers do require a high school diploma or the equivalent.
A few employers may require their employees to be
journeyman.

Experience/Training: Almost all responding employ-
ers require 6-24 months of work-related experience,
primarily in drywall installation, but many will substi-
tute training for experience.

Most Important Skills:

Good work habits

Perform routine repetitive work
Work independently
Knowledge of tools and machines used to
install drywall

Ability to exert force to push, pull, lift or carry
objects

Center for Employment Training, Santa Maria
Programs: Building/Property Maintenance
Santa Barbara County Regional Occupational
Program, Santa Maria

Programs: Construction/Building Technician

wall Installers Santa Barbara County - 1999

Computer Skills: All employers report that Drywall
Installers do not use computers.
50
40 |-
30

20 -

10 -

Spread-  Word Data- Other

sheet Processing base

Desktop
Publishing

TRAINING PROVIDERS

Santa Barbara County Regional Occupation
Program, Santa Barbara
Programs: Construction Technology



ELECTRICIANS

B I —

OES Code:

872020

Electricians install, maintain, and repair wiring, electrical equip-
ment, and fixtures. They insure that work is in accordance with
relevant codes. They may read blueprints. Please include Protec-
tive Signal Installers and Repairers and Street Light Servicers.

EMPLOYMENT TRENDS

Size: 350 medium

Where The Jobs Are:

Single-Family Housing
Colleges & Universities - 5.1% Construction - 4.6%
Local Government - 5.6%
Gas & Other Services
combined - 7.8% Electrical Work

- 55.7%
Other - 21.2% ’

Projected Openings: 120
New: 60
Due to Separations: 60

Recruitment Methods:

In-House Promotion or Transfer 25%
Employee Referrals 25%
Newspaper Ads 25%
Private Employment Agencies 19%
Employment Development Department  19%
Public school or program referrals 13%
Private school referrals  ° 13%
Union Hall referrals 38%
Hire unsolicited applicants 25%
Other 19%

Projections:
Employer Findings: Almost all employers
in this study project employment for this
occupation to remain stable over the next
three years.
EDD Projections: The new job trend rate
for Electricians is 17.1%, which is growing
much faster than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers reported having little
difficulty finding both inexperienced and experienced
applicants. This indicates that job seekers may
experience some competition.

During the last 12 months, many of the vacancies filled
were created by turnover or were new positions.

Male/Female Percentage: Employers reported that
99% of the positions were filled by males.

Promotional Opportunities: Most employers reported
that Electricians may be promoted to:

* Project Managers/Managers
* Supervisors

* Lead Workers

* Maintenance Managers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY-Non-Union  RANGE MEDAN §  Employer Profile: 16 employers supplied the data for
Entry Level/No Experience $6.00-12.00 $825 this occupation, 8 from North County and 8 from
Experience/New to Firm $ 8.00-23.97 $14.00 South County, representing a total of 140 positions. Of

; P ) the positions reported, 100% were full-time. A few
3+ Yrs. Experience with Firm $1000-23.97 $17.00 employers reported full-time hours exceed 40 hours
per week and may be as high as 45 hours.
SANTABARBARACOUNTY -Union RANGE MEDAN Benefits: Employer Employee
Entry Level/No Experience $9.32-15.24 $13.23 ’ Pays All  Shared Cost Pays All
Experience/New to Firm $ 9.49-25.00 $15.54 FT PT FET PT ET PIT
0, o 1
NORTHCOUNTY RANGE MEDIAN Dgptal 56 °A> 0 0/o for the benefits, Employer,
i Vision 25% 0% Employee or shared cost,
Entry Level/No Experience $ 7.00-15.24 $11.36 ] % a .
) ) Life 44% 0% was not collected in 1998
Experience/New to Firm $ 6.00-25.00 $15.24 Other 0% 0% and1999
3+ Yrs. Experience with Firm $9.24-2500 $17.26 i
FT PIT FT PT FT PIT
SOUTHCOUNTY . RANGE MEDIAN Sick Leave 31% 0%
Entry Level/No Experience $ 6.00-12.00 $9.00 Vacation 75% 0%

Experience/New to Firm $ 8.00-19.18 $15.00 Retirement 31% 0%
3+ Yrs. Experience with Firm $12.00-23.96 $17.50 ChildCare 0% 0%

Wage Notes: Union wages were reported by 44% of Other Benefits: Other employer-specified benefits
the employers. include 401(K) plans and union benefit packages.

EMPLOYERREQUIREMENTS

Education: Employers report that all recent hires Computer Skills: Some employers report that
have completed high school or the equivalent. An Electricians do use computers.
Electrical/Maintenance training certificate may be 80

required by some employers. -6

Experience/Training: Almost all responding employ- 60

ers require 3-60 months of work-related experience,

primarily electrical, but almost all will substitute 50

training for experience. 40 |-

Most Important Skills: 30~

Computer skills 20 [

Knowledge of fiber optics 10+

Read and understand building codes )
Organize time effectively 0 Spread- Word  Data- Desktop Other
Perform technical skills with a level of sheet Processing base  Publishing
accuracy

Meet deadlines

TRAINING PROVIDERS

Allan Hancock College, Santa Maria Santa Barbara City College, Santa Barbara

Programs: Electrical, Electronic & Programs: Electrical, Electronic &
Communication Engineering Communication Engineering
Electrician Santa Barbara County Regional Occupational

Coastal Valley College, Santa Maria Program, Santa Barbara

Programs: Electrical and Electronic Engineering Programs: Consturction Trades, Other
Installers and Repairers Electrical Technology

Electrical Workers #413, Santa Maria

Programs: Electricians

ians Santa Barbara County - 1998



FARMEQUIPMENT MECHANICS

OES Code: 853210

Farm Equipment Mechanics maintain, repair, and overhaul farm machinery
and vehicles, such as tractors, harvesters, and irrigation systems. They

| may repair dairy equipment. Please do notinclude Bus and Truck Mechan-
ics and Diesel Engine Specialists.

EMPLOYMENT TRENDS

Size: 50 -70 small Projections:
Employer Findings: Most employers in
Where The Jobs Are: this study project employment for this occu-
pation to remain stable over the next two
Other, 7.70 years.

EDD Projections: The new job trend rate
for Farm Equipment Mechanics is 40.0%,

Farm Supplies, 18.50 Farm and Garden which is growing much faster than the
Machinery, 41.50 average
growth rate of 11.1% for jobs in the county.
Industrial Machinery Supply/Demand: Employers report it is moderately
& Equipment, 32.30 difficult to find experienced and inexperienced appli-

cants. Employer demand is considerably greater than
supply. Applicants may encounter little competition in
their job search.

Projected Openings: 30
New: 20 During the last 12 months, many of the vacancies
Due to Separations: 10 filled were created by turnover or were new positions,

and a few resulted from promotions.
Recruitment Methods:

In-House Promotion or Transfer 229, Male/Female Percentage: Employers reported that
Employee Referrals 67% 100% of the positions were filled by males.
Newspaper Ads 78% Promotional Opportunities: Many employers re-
. . K
E:Lvsgeyragr?tlODyercglr(])tpAr\r(‘l:]eer?tcllDeespa Hment ;;0//‘; ported that Farm Equipment Mechanics may be pro-
School, program referrals 0% moted to:
Union Hall referrals 0% .
Walk-in Applicants 22% * Supervisors
Trade Journals 0% * Shop Formen/Managers
Internet 1% * Diesel Mechanics
Colleges/Universities 1% * Service Managers
Other 11%
JOBCREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

Employer Profile: 9 employers supplied the data for
SANTABARBARACOUNTY RANGE MEDIAN § this occupation, 9 from North County and 0 from
Entry Level/No Experience $6.00- 7.00 $6.50 South County, representing a total of 42 positions. Of
Experience/New to Firm $ 8.00-12.50 $9.00 the positions reported, 95% were full-time and 5%

' : ’ were part-time. A few employers reported full-time

3+ Yrs. Experience with Firm $10.00-15.00 $12.00 hours exceeded 40 per week and may be as high as
55 hours.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ NA $NA Pays Al Shared Cost Pays All
Experience/New to Firm $ NA $NA FT PMT FT PIT FT PIT
3+ Yrs. Experience with Firm $ NA $ N/A Medical 44% 0% Dataregarding who pays
Dental 33% 0% forthe benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 22% 0% Employee or shared cost,
Entry Level/No Experience N/A $ N/A Life 33% 0% was not collected in 1998
Experience/New to Firm N/A $NA Other 0% 0% and1999.

3+ Yrs. Experience with Firm N/A $NA

F/T P/T F/T P/T F/T PIT
SickLeave 44% 11%
Vacation 56% 11%
Retirement 33% 0%
Child Care 0% 0%

Other Benefits: No other benefits were listed.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to Computer Skills: All employers report that Farm
have a high school diploma or the equivalentand some  Equipment Mechanics do not use computers.

do not require a high school diploma. 50

Experience/Training: Most responding employers 40

require 12-24 months of work-related experience,
primarily in diesel or heavy equipment mechanics, but 30
a few will substitute training for experience.

20|
Most Important Skills:
Record keeping _ 10
Wind machine experience
Work under pressure o
Read and follow directions Spread- Word  Data-  Deskiop ~Other
Ability to detect malfunctions sheet Processing base  Publishing

Test and replace machine components

TRAINING PROVIDERS

Allan Hancock College, Santa Maria Santa Barbara County Regional Occupational
Programs: Heavy Equipment Maintenance and Program, Santa Maria
Repair Programs: Agricultural Mechanization, General

m Equipment Mechanics Santa Barbara County - 1999



HAND PACKERS AND PACKAGERS

ﬂ_ OES Code:

989020

/&S Hand Packers and Packagers pack or package by hand a wide variety of
=== products and materials. Please do notinclude workers whose jobs require
™~ more than minimum training.

EMPLOYMENT TRENDS

Size:

950 - 1,090 large
Where The Jobs Are:

Minerals, Ground or

Treated, 5.90
Help Supply Services, 7.60

Dental Equipment and

Supplies, 14.80 Other, 44.60
Grocery Stores, 27.10

Projected Openings: 330

New: 140

Due to Separations: 190
Recruitment Methods:
In-House Promotion or Transfer 22%
Employee Referrals 70%
Newspaper Ads 35%
Private Employment Agencies 9%

Employment Development Department 0%
School, program referrals 4%
Union Hall referrals 4%
Walk-in Applicants 74%
Trade Journals 0%
Internet 0%
Colleges/Universities 0%
Other 4%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Hand Packers and Packagers is 14.7%,
which is growing faster than the average
growth rate of 11.1% for jobs in the county.

Supply/Demand: Employers report it is not difficult to
find experienced and inexperienced applicants.
Supply of qualified applicants is greater than de-
mand, creating a very competitive job market for
applicants.

During the last 12 months, most of the vacancies filled
were created by temporary positions and a few
resulted from new positions, turnover or promotions.

Male/Female Percentage: Employers reported that
59% of the positions were filled by females.

Promotional Opportunities: Almost all employers
reported that Handpackers may be promoted to:

* Supervisors
* Foremen

* Managers

* Truck Drivers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




SANTABARBARACOUNTY
Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

NORTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

WAGES ANDBENEFITS

RANGE
$5.75- 8.00
$ 5.75-10.00
$ 5.75-11.51

RANGE
$5.75- 6.80
$5.75- 7.50
$ 5.75-10.00

RANGE
$ 5.75- 8.00
$ 5.75-10.00
$ 6.00-11.51

MEDIAN
$6.25
$ 6.50
$ 750

MEDIAN
$ 5.88
$6.38
$7.05

MEDIAN
$6.37
$ 6.50
$7.88

Wage Notes: Union wages were reported by 13% of
the employers. Union employers generally pay at the
top end of all wage ranges.

Employer Profile: 23 employers supplied the data for
this occupation, 10 from North County and 13 from
South County, representing a total of 841 positions. Of
the positions reported, 52% were full-time, 14% were
part-time, 5% were temporary or on-call and 29% were
seasonal. Afew employers reported full-time hours
exceed 40 per week and may be as high as 60.

e Employer Employee
Benefils:  paysAll  Shared Cost Pays Al
FT PMT FT PIT FT PIT
Medical 14% 5% Dataregarding who pays
Dental 5% 5% forthe benefits, Employer,
Vision 5% 5% Employee or shared cost,
Life 14% 5% was not collected in 1998
Other 0% 0% and1999.
FT PMT FT PIT FT PIT

SickLeave 33% 19%
Vacation 48% 19%
Retirement 10% 0%
Child Care 0% 0%

Other Benefits: No other benefits were mentioned.

EMPLOYERREQUIREMENTS

Education: Most employers do not require recent
hires to have a high school diploma and some require
than to have a high school diploma or the equivalent.

Experience/Training: A few responding employers
require 2-6 months of work-related experience, prima-
rily in packing or assembly work, but many will
substitute training for experience.

Most Important Skills:

Manual dexterity

Good hand-eye coordination

Work independently

Place or pour materials into containers
Ability to measure, weigh or count materials
Assemble or line containers

Computer Skills: Afew employers report that Hand
Packers and Packagers do use computers.

50

40 -

30 -

20 -

10 —
Spread-  Word Data- Desktop  Other
sheet Processing base  Publishing

TRAINING PROVIDERS

Center for Employment Training, Santa Maria
Programs: Warehouse Specialist

d Packers and Packagers Santa Barbara County - 1999

Santa Barbara County Regional Occupational

Program, Santa Maria

Programs: General Retailing and Wholesaling
Operations & Skills



HEATING, AIRCONDITIONING AND REFRIGERATION MECHANICS AND INSTALLERS

OES Code: 859020

Heating, Air Conditioning, and Refrigeration Mechanics and Install-
ers install and repair heating, air conditioning, and refrigeration
systems. Their duties may include installation and repair of oil-burn-
ers, hot-air furnaces, heating stoves, and similar equipmentin homes
and commercial establishments using hand and pipe threading tools.
They may also install and repair cooling and central air conditioning
systems. Please do not include workers who do only plumbing and
pipefitting work.

EMPLOYMENT TRENDS

Size: 120 small Projections:
Employer Findings: Most employers in

Where The Jobs Are: this study project employment for this occupa-
tion to remain stable over the next three
years.

EDD Projections: The new job trend rate
for Heating, Air Conditioning, and Refrigeration
Mechanics is 25.0%, which is growing much

Federal Government - 5.2%
Colleges & Universities - 7.1%

Refrigeration Service Plumbing, Heating, faster than the average growth rate of 11.1%
& Repalr -11.0% Air Conditioning - for jObS in the County.
61.0%

Other - 15.7% Supply/Demand: Employers reported having little

difficulty finding inexperienced applicants and some
difficulty finding experienced applicants. This indi-
cates that job seekers may experience little or some

competition.
Projected Openings: 50
New: 30 During the last 12 months, many of the vacancies
Due to Separations: 20 filled were created by turnover and some were new

positions or resulted from promotions.
Recruitment Methods:

In-House Promotion or Transfer 53% Male/Female Percentage: Employers reported that
Employee Referrals 74% 96% of the positions were filled by males.

Newspaper Ads . 79% Promotional Opportunities: Many employers re-
Ei%vsgeyrargrﬁ)tlODyerchr(])tpAr\r(‘l:]:r?tc[l)eespa Hment ;i?,ﬁ:) ported that Heating, Air Conditioning and Refrigeration
Public school or program referrals 16% Mechanics may be promoted to:

Private school referrals 5%

Union Hall referrals 16% * Plumbers

Hire unsolicited applicants 37% * Journeymen

Other 0% * Supervisors

Directors of Engineering

JOB CREATION/RETENTIONFACTORS

. ; Encourages

Responding employers reported the following local Sicholiliele(s) ,

conditions either encouraged or discouraged job Datawas not collected|in 1998 and 1999.
creation and retention in Santa Barbara County.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 19 employers supplied the data for

Entry Level/No Experience $7.00-14.38 $800 f this occupation, 8 from North County and 11 from
Experience/New to Firm $ 8.00-20.50 $10.00 t!:;outh County, represent|r(1)g atotal of 134 p05|t|oons. Of
3+ Yrs. Experience with Firm ~ $10.00-25.00 §1600 | ihe positions reported, 96% were full-time and 4%
were part-time.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $ 7.00-12.00 $750 Pays Al Shared Cost  Pays All
Experience/New to Firm $ 8.00-20.50 $12.00 FT PM FT PIT FT PIT
3+ Yrs. Experience with Firm $10.00-25.00 $18.00 Medical 82% 6% Dataregarding who pays
Dental 59% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 41% 6% Employee or shared cost,
Entry Level/No Experience $7.00-14.38 $8.00 Life 35% 0% was not collected in 1998
Experience/New to Firm $8.00-19.18 $10.00 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $10.00-20.00 $15.23

F/T P/T F/T PT F/T PIT
SickLeave 47% 0%

Wage Notes: Union wages were reported by 16% of

the employers. Union employers generally pay at the Vaqation 94% 0%
low end of the wage ranges, mostly in the entry level/ Retirement 35% 0%
no experience and experience/new to firm ranges. Child Care 0% 0%

Other Benefits: No other benefits were reported.

EMPLOYERREQUIREMENTS

Education: Employers report that almost all recent Computer Skills: All employers report that Heating,
hires have completed high school or the equivalentand  Air Conditioning, and Refrigeration Mechanics do not
a few have completed college course work (but not use computers.

necessarily a degree). HVAC certification may be 1.0 -

required by many employers and EPA certification

may also be_required for some positions. osl

Experience/Training: All responding employers :

require 3-36 months of work-related experience,

primarily in HVAC, but most will substitute training for ~ 96 [

experience.

Most Important Skills: 0.4

Familiarity with new materials

Work under pressure 0.2

Work independently

Possession of good DMV driving record 0.0 Spread Word  Data Deskiop  Ofher d

Problem solving skills

Good understanding of circuit design sheet Processing base  Publishing

TRAINING PROVIDERS

Allan Hancock College, Santa Maria Santa Barbara County Regional Occupation
Programs: Plumbers and Pipefitters Program, Santa Maria
Heavy Equipment Maintenance and Programs: Construction/Building Technicians
Repair Santa Barbara County Regional Occupational
Maintenance Technology Program, Santa Barbara
Center for Employment Training, Santa Maria Programs: Construction Trades, Other
Programs: Building/Property Maintenance

Air Conditioning and Refrigeration Santa Barbara County - 1998

ics and Installers




INDUSTRIAL TRUCKAND TRACTOR OPERATORS

OES Code:

979470

Industrial Truck and Tractor Operators operate gasoline or electric
powered industrial trucks and tractors equipped with fork lift, el-
evated platform, or trailer hitch to move materials within an estab-
lishment, warehouse, storage yard, factory, or at a construction site.
Please do not include Logging Tractor Operators.

EMPLOYMENT TRENDS

Size: 340 medium

Where The Jobs Are:

Motor Vehicles Supplies
& New Parts - 5.8%
Department Stores - 8.7%

Lumber & Other Building
Materials - 9.4%

Other - 39.2%

Farm Supplies - 18.1%

Refrigerated Warehousing
& Storage - 18.8%

Projected Openings: 140
New: 80
Due to Separations: 60

Recruitment Methods:

In-House Promotion or Transfer 57%
Employee Referrals 86%
Newspaper Ads 57%
Private Employment Agencies 29%
Employment Development Department  38%
Public school or program referrals 24%
Private school referrals 19%
Union Hall referrals 10%
Hire unsolicited applicants 38%
Other 0%

Projections:
Employer Findings: Many employers in this
study project employment for this occupation
to grow over the next three years.

EDD Projections: The new job trend rate
for Industrial Truck and Tractor Operators is
23.5%, which is growing much faster than the
average growth rate of 11.1% for jobs in the
county.

Supply/Demand: Employers reported having little
difficulty finding both inexperienced and experienced
applicants. This indicates that job seekers may
experience some competition.

During the last 12 months, some of the vacancies filled
were created by turnover or temporary positions and a
few were new positions or resulted from promotions.

Male/Female Percentage: Employers reported that
98% of the positions were filled by males.

Promotional Opportunities: Almost all employers
reported that Industrial Truck and Tractor Operators may
be promoted to:

Managers

Lead Positions
Supervisors
Warehouse Positions
Sales Positions

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local

conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

RANGE
$ 5.75-11.50
$ 6.75-12.00
$ 6.75-16.00

VEDAN
$8.00
$8.25
$10.50

SANTABARBARACOUNTY -Non-Union
Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

RANGE
$ 6.00-13.35
$ 8.00-14.00
$12.00-16.78

VEDAN
$9.59
$11.99
$14.38

SANTABARBARACOUNTY -Union
Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

MEDIAN
$ 8.00
$ 8.00
$11.50

RANGE
$ 5.75-11.50
$ 6.75-12.00
$6.75-16.78

NORTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

MEDIAN
$ 8.50
$9.50
$12.22

RANGE
$ 6.00-13.35
$ 8.00-14.00
$9.00-16.00

SOUTHCOUNTY

Entry Level/No Experience
Experience/New to Firm

3+ Yrs. Experience with Firm

Wage Notes: Union wages were reported by 24% of
the employers.

Employer Profile: 21 employers supplied the data for
this occupation, 13 from North County and 8 from
South County, representing a total of 267 positions. Of
the positions reported, 79% were full-time, 7% were
part-time, 5% were temporary or on-call, and 9% were
seasonal. Afew employers reported full-time hours
exceed 40 per week and may be as high as 50.

e Employer Employee
Benefits: Pays All  Shared Cost Pays All
FT P/T FT PIT FT PIT
Medical 100% 0% Dataregarding who pays
Dental 60% 0% forthe benefits, Employer,
Vision 30% 0% Employee orshared cost,
Life 50% 0% was not collected in 1998
Other 0% 0% and1999.
FT PIT FT PT FT PIT
SickLeave 45% 0%
Vacation 55% 0%
Retirement 45% 0%

Child Care 0% 0%

Other Benefits: Other employer-specified benefits
include 401(K) plans and incentive plans.

EMPLOYERREQUIREMENTS

Education: Employers report that almost all recent
hires have completed high school or the equivalent. A
Class A drivers license may be required by some
employers. Afew employers may require a forklift
certification or haz mat hauling certificate.
Experience/Training: Almost all responding employ-
ers require 3-36 months of work-related experience,
primarily in various driving positions or forklift/
equipment operating, but all will substitute training for
experience.

Most Important Skills:

Good reading skills

Good writing skills

Read & follow directions

Work independently

Ability to lift at least 50+ Ibs. repeatedly

Good DMV driving record

Center for Employment Training, Santa Maria
Programs: Forklift Drivers

Santa Barbara County Regional Occupational
Program , Santa Maria

Programs: Agricultural Mechanizaiton, General

al Truck and Tractor Operators Santa Barbara County - 1998

Computer Skills: Many employers report that Indus-
trial Truck and Tractor Operators do use computers.

100

80 -

60 -

40 -

20 -

ol [ ] .
Spread-  Word Data- Desktop  Other
sheet Processing base  Publishing

TRAINING PROVIDERS

University of California Extension, Santa Barbara
Programs: Industrial Production Technology/
Technicians



MACHINISTS

Size: 350 medium

Where The Jobs Are:

Projected Openings: 70
New: 20
Due to Separations: 50

Recruitment Methods:
In-House Promotion or Transfer
Employee Referrals
Newspaper Ads

Private Employment Agencies

“%  OESCode:

891080

8 Machinists set up and operate machine tools and fit and assemble
parts to make or repair metal parts, mechanisms, tools or ma-
chines by applying their knowledge of mechanics, shop mathemat-
ics, metal properties, and layout machining procedures. They study
specifications, such as blueprints, sketches, or descriptions of
parts to be replaced, and they plan sequences of operations.

EMPLOYMENT TRENDS

29%
71%
88%
18%

Employment Development Department  41%

Public school or program referrals
Private school referrals

Union Hall referrals

Hire unsolicited applicants

Other

12%
12%
0%
24%
0%

Projections:
Employer Findings: Many employers in this
study project employment for this occupation
to grow over the next three years.
EDD Projections: The new job trend rate
for Machinists is 5.7%, which is growing
slower than the average growth rate of 11.1%
for jobs in the county.

Supply/Demand: Employers reported having little
difficulty finding inexperienced applicants and some
difficulty finding experienced applicants. This indi-
cates that job seekers may experience little or some
competition.

During the last 12 months, many of the vacancies
filled were created by turnover, some were new
positions, and a few resulted from promotions or
temporary positions.

Male/Female Percentage: Employers reported that
98% of the positions were filled by males.

Promotional Opportunities: Most employers reported
that Machinists may be promoted to:

Lead Positions

Shop Supervisors/Foremen
Senior Machinists
Managers

* Production Controllers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

Employer Profile: 17 employers supplied the data for

SANTABARBARACOUNTY RANGE MEDIAN '\ this occupation, 8 from North County and 9 from
Entry Level/No Experience $ 5.75-10.00 $7.00 South County, representing a total of 197 positions. Of
Experience/New to Firm $ 6.00-20.00 $1000 § the positritotr_ls repgr];ted, 90°/i> were full-tirrtm(ej ?nﬁdtj 0%
; e were part-time. A few employers reported full-time
3+ Yrs. Experience with Firm $10.00-25.00 $18.00 hourspexceed 20 por weeﬁ a)r/1d maybe as high as 48.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 5.75-10.00 $ 7.00 Pays Al Shared Cost Pays All
Experience/New to Firm $6.00-15.60 $11.00 FT PIT FET PIT FT PIT
3+ Yrs. Experience with Firm $12.50-20.00 $15.50 Medical 88% 0% Dataregarding who pays
Dental 65% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 29% 0% Employee or shared cost,
Entry Level/No Experience $ 6.00-10.00 $7.00 Life 71% 0% was not collected in 1998
Experience/New to Firm $ 8.00-20.00 $10.00 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $10.00-25.00 $18.00

FT PMT FT PIMT FT PIT

Wage Notes: Union wages were reported by 6% of Sick L.eave GSZA’ OZ/"
the employers. Union wages were at the low end of all ~Vacation 88% 0%
wage ranges. Retirement  47% 0%

Child Care 0% 0%

Other Benefits: Another benefit reported was a
401(K) plan.

EMPLOYERREQUIREMENTS

Education: Employers report that almost all recent Computer Skills: Most employers report that Machin-
hires have completed high school or the equivalentand ists do use computers.

a few have completed college course work (but not 80

necessarily a degree). A Machining Certificate may be

required by some employers nr

Experience/Training: Almost all responding employ- 60 [~

ers require 3-36 months of work-related experience, 50

primarily in machining, but most will substitute

training for experience. 40

Most Important Skills: 30~

CAD/computer skills 20 -

Mathematics - algebra, trigonometry 10

Read and follow directions o

Work independently Spread- Word  Data-  Deskiop ~Other
Basic shop math skills sheet Processing base  Publishing

Ability to use hand tools

TRAINING PROVIDERS

Allan Hancock College, Santa Maria

Programs: Machine Technology
Maintenance Machining
Production Machining

chinists Santa Barbara County - 1998



OES Code:

878080

Roofers perform duties concerned with covering roofs of structures with
slate, asphalt, aluminum, wood, and related materials using brushes,
knives, punches, hammers, and other tools. They may spray roofs, sidings,
and walls with material to bind, seal, insulate, or soundproof sections of
structures.

EMPLOYMENT TRENDS

Size: 150 - 180 small

Where The Jobs Are:

Other, 3.30

Roofing, Siding, and Sheet Metal Work, 96.70

Projected Openings: 50
New: 30
Due to Separations: 20

Recruitment Methods:

In-House Promotion or Transfer 31%
Employee Referrals 100%
Newspaper Ads 15%
Private Employment Agencies 0%
Employment Development Department 0%
School, program referrals 0%
Union Hall referrals 0%
Walk-in Applicants 85%
Trade Journals 0%
Internet 0%
Colleges/Universities 0%
Other 23%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Roofers is 20.0%, which is growing much
faster than the average growth rate of 11.1%
for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, many of the vacancies
filled were created by turnover, some were new
positions and a few were temporary positions or
resulted from promotions.

Male/Female Percentage: Employers reported that
99% of the positions were filled by males.

Promotional Opportunities: Almost all employers
reported that Roofers may be promoted to:

* Foremen

* Supervisors

¢ Estimators

¢ Journeymen Roofers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages

Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 13 employers supplied the data for
Entry Level/No Experience $ 5.75- 8.00 $7.00 this occupation, 6 from North County and 7 from
Experience/New to Firm $ 7.50-14.00 $12.00 t{:;,‘outh County, representing a total of 157 positions. Of
) - e positions reported, 75% were full-time, 24% were
3+ Yrs. Experience with Firm $10.00-17.00 $13.00 part-time and 1% were temporary or on-call.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ NA $ NIA Pays Al Shared Cost PaysAll
Experience/New to Firm $ NA $ NA FT PIT FET PIT FT PIT
3+ Yrs. Experience with Firm $12.00-16.00 $13.06 Medical 15% 0% Dataregarding who pays
Dental 15% 0% forthe benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 8% 0% Employee or shared cost,
Entry Level/No Experience $ NA $ N/A Life 8% 0% was not collected in 1998
Experience/New to Firm $ NA $NA Other 0% 0% and1999.
3+ Yrs. Experience with Firm $10.00-17.00 $13.00
FT PIT FT PT FT PIT

Sick Leave 0% 0%
Vacation 15% 0%
Retirement 0% 8%
Child Care 0% 0%

Other Benefits: No other benefits were mentioned.

Wage Notes: All wages reported were non-union.

EMPLOYERREQUIREMENTS

Education: Most employers do not require recent Computer Skills: All employers report that Roofers
hires to have a high school diploma and some require  do not use computers.
a high school diploma or the equivalent. . 50 ~

Experience/Training: Many responding employers 40

require 3-36 months of work-related experience,
primarily in any labor occupation, but most will 30
substitute training for experience.
20
Most Important Skills:
Read and follow instructions 10k
Work independently
Good oral communication skills
Install roofing materials
Knowledge of installation techniques
Fasten shingles or sheets to roof

Spread-  Word Data-
sheet Processing base

TRAINING PROVIDERS

Desktop  Other
Publishing

Roofers #36, Downey, CA
Programs: Roofer

Roofers Santa Barbara County - 1999



TRUCKDRIVERS -HEAVY ORTRACTORTRAILER

OES Code: 971020

Heavy or Tractor Trailer Truck Drivers drive tractor-trailer combinations or trucks
with a capacity of more than three tons to transport and deliver goods, livestock, or
materials in liquid, loose or packaged form. They may be required to unload
trucks.

EMPLOYMENT TRENDS

Size: 630 - 680 large Projections:
Employer Findings: Most employers in this

Where The Jobs Are: study project employment for this occupation
to remain stable over the next two years.
Misc. Special EDD Projections: The new job trend rate

Contractors — 4.0%
Concrete, Gypsum & \
Plaster Prod. — 5.3%

Highway & Street
Construction — 3.2%

for Truck Drivers-Heavy is 7.9%, which
is growing slower than the average growth
rate of 9.3% for jobs in the county.

Local Govt. — 7.2%

Groceries & Related Other - 27.4%
Products — 8.2%

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
Trucking & Courier their job search.
Services — 44.7%
During the last 12 months, some of the vacancies filled
resulted from promotions, were temporary or new
Projected Openings: 110 positions, and a few were created by turnover.
New: 50
Due to Separations: 60

Recruitment Methods:

Male/Female Percentage: Employers reported that
92% of the positions were filled by males.

Employee Referrals 80%
Walk-in Applicants 67%
Newspaper Ads 60%

Promotional Opportunities: Most employers reported
that Truck Drivers-Heavy may be promoted to:

¢ Dispatcher

* Management

* Supervisor

* Warehouse/Sales
* Foreman

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job Schools & Colleges
creation and retention in Santa Barbara County.

Discourages
Housing Regulations




SANTABARBARACOUNTY

WAGES ANDBENEFITS

Employer Profile: 15 employers supplied the data for
this occupation, 11 from North County and 4 from

RANGE South County, representing a total of 138 positions. Of

MEDIAN

Entry Level/No Experience
Experience/New to Firm
3+ Yrs. Experience with Firm

$ 7.00-13.00
$ 7.00-15.00
$10.00-16.25

$8.30
$11.00
$13.00

the positions reported, 94% were full-time, 4% were
part-time, and 2% were temporary or on-call. Many
employers reported full-time hours exceed 40 and may

be as high as 70.

NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $ 7.00-11.00 $8.30 Pays Al Shared Cost Pays All
Experience/New to Firm $7.00-15.00 $11.00 FT PIMT FHT PIT FT PIT
3+ Yrs. Experience with Firm $10.00-15.00 $12.50 Medical 40% 0% 40% 0% 0% 0%

Dental 33% 0% 27% 0% 0% 0%
SOUTHCOUNTY RANGE MEDIAN Vision 13% 0% 27% 0% 0% 0%
Entry Level/No Experience $ NA $ N/A Life 27% 0% 20% 0% 0% 0%
Experience/New to Firm $10.00-14.50 $11.37 Other 7% 0% 0% 0% 0% 0%

3+ Yrs. Experience with Firm

$12.00-16.25

$14.32

F/T PT F/T PT FT PIT
40% 0% 0% 0% 7% 0%
Vacation 60% 0% 0% 0% 0% 0%
Retirement 13% 0% 20% 0% 7% 0%
Child Care 0% 0% 0% 0% 0% 0%

Other Benefits: Other employer-specified benefits
include paid holidays.

Wage Notes: Union wages were reported for 33% of Sick Leave

the employees. Union employers generally pay at the
top end of all wage ranges.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to Computer Skills: All employers report that Truck
have a high school diploma or the equivalent. Drivers-Heavy do not use computers.

1.0

Experience/Training: Most responding employers

require an average of 17 months of work-related 08

experience, primarily in truck driving, but some will

substitute training for experience. 0.6 -
0.4

Most Important to Least Important Skills:

Adhere to safety procedures 0.2k

Keep records and maintain files

Adjust driving time to workload levels 0.0

Apply loading and unloading procedures
Apply geographic knowledge
Prepare reports

Spread-  Word Data-
sheet Processing base

TRAINING PROVIDERS

Desktop  Other
Publishing

Allan Hancock College, Santa Maria
Programs: Truck, Bus and other Commerical
Vehicle Operator

Truck Driving Institute
Programs: Truck, Bus and other Commerical
Vehicle Operator

Lompoc Unified Adult School, Lompoc
Programs: Truck, Bus and other Commerical
Vehicle Operator

k Drivers - Heavy or Tractor Trailer

Santa Barbara County - 2000




TRUCKDRIVERS-LIGHT - INCLUDE DELIVERY AND ROUTE WORKER:

EMPLOYMENT TRENDS

Size: 1,730 - 1,940 very large Projections:
Employer Findings: Almost all employers
Where The Jobs Are: in this study project employment for this
occupation to remain stable over the next two
. s — 3.3% years.
) . Mator Veh'des‘ Parts & Supplies - 3.3% EDD Projections: The new job trend rate
Retail Services - 3.3% "\ Misc. Non Durable Goods - 2.9% for Truck Drivers-Light is 12.1%, which is
Groceries & Related growing faster than the average growth rate of
Products — 4.4% 9.3% for jobs in the county.

Air Transportation — 5.2% Eating & Drinking

Places — 37 6% Supply/Demand: Employers report it is very difficult

to find experienced applicants and moderately difficult
to find inexperienced applicants. Employer demand is
somewhat to considerably greater than supply.
Applicants may encounter little or no competition in
their job search.

Trucking & Courier
Services — 13.2%

Projected Openings: 380

New: 210 During the last 12 months, many of the vacancies

Due to Separations: 170 filled resulted from promotions or were created by

turnover, and a few were new positions or temporary
Recruitment Methods: positions.
o

Ergv[‘;ls%;;e;eliggesrrals %02 Male/Female Percentage: Employers reported that
Walk-in Applicants 56% 95% of the positions were filled by males.

Promotional Opportunities: Many employers re-
ported that Truck Drivers-Light may be promoted to:

¢ Driver Supervisor
* Shipping/Receiving
* Senior Driver

* Route Coordinator
* Lead Worker

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local Encourages
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Discourages
Housing Regulations

Sites for location and expansion
Local Economic Development Agencies




WAGES ANDBENEFITS

Employer Profile: 16 employers supplied the data for
this occupation, 9 from North County and 7 from

SANT. ABARBARACOQNTY RANGE MEDAN § South County, representing a total of 174 positions. Of
Entry Level/No Experience $ 5.75-10.65 $7.00 § the positions reported, 94% were full-time, 4% were
Experience/New to Firm $5.75-12.66 $ 8.40 part-time, and 2% were temporary or on-call. Some
3+ Yrs. Experience with Firm $6.11-16.25 $1000 [ employers reported full-time hours exceed 40 and may
be as high as 50.
NORTHCOUNTY RANGE MEDIAN § Benefits: Employer Employee
Entry Level/No Experience $ 5.75-10.65 $ 6.00 Pays All  Shared Cost Pays All
Experience/New to Firm $5.75-12.66 $8.80 FT PIMT FHT PIT FT PIT
3+ Yrs. Experience with Firm $6.11-14.50 $12.80 Medical 25% 0% 44% 0% 6% 6%
Dental 19% 0% 38% 0% 6% 6%
SOUTHCOUNTY RANGE MEDIAN Vision 19% 0% 31% 0% 6% 6%
Entry Level/No Experience $7.00-10.65 $7.00 Life 38% 0% 19% 0% 6% 6%
Experience/New to Firm $ 8.00-12.66 $ 8.00 Other 0% 0% 0% 0% 0% 0%

3+Yrs. Experience with Firm

$9.00-16.25

$ 9.00

Wage Notes: Union wages were reported by 13% of
the employers. Union employers generally pay at the
top end of all wages ranges.

F/T PT F/T PT FT PIT
SickLeave 56% 6% 6% 0% 6% 6%
Vacation 75% 6% 0% 0% 6% 0%
Retirement 6% 0% 44% 0% 19% 6%
Child Care 0% 0% 6% 0% 6% 6%

Other Benefits: No other benefits were reported.

EMPLOYERREQUIREMENTS

Education: Most employers require recent hires to
have a high school diploma or the equivalent.

Computer Skills: A few employers report that Truck
Drivers-Light do use computers.

100
Experience/Training: Some responding employers
require an average of 11 months of work-related 80
experience, primarily in truck driving, but some will
substitute training for experience. 60
Most Important to Least Important Skills: 40 -
Adhere to safety procedures
Keep records 20
Adjust driving time to workload levels
Follow written and verbal geographic directions o )
Apply sales/marketing techniques to transportation Spread- Word  Data-  Desklop  Other
services sheet Processing base  Publishing

Prepare reports

TRAINING PROVIDERS

Allan Hancock College, Santa Maria
Programs: Truck, Bus and other Commerical
Vehicle Operator

Truck Driving Institute
Programs: Truck, Bus and other Commerical
Vehicle Operator

Lompoc Unified Adult School, Lompoc
Programs: Truck, Bus and other Commerical
Vehicle Operator

Drivers - Light - Include Delivery & Route Workers




WELDERSANDCUTTERS

e

OES Code:

939140

Welders and Cutters use flamecutting, hand, arc, and gas welding equip-
ment, and gas torches, to weld together metal components of such
] products as pipelines, automobiles, boilers, and ships, or join together
components of fabricated sheet metal assemblies, or cut, trim, or scarf
metal objects to dimensions as specified by layout, work orders, or
blueprints.

EMPLOYMENT TRENDS

140 - 160 small

Size:

Where The Jobs Are:

Help Supply Services, 6.10
Plastic Material and Resins, 7.90

Fabricated Structural Metal, 9.10

Other, 58.00
Welding Repair, 18.90

Projected Openings: 50

New: 20

Due to Separations: 30
Recruitment Methods:
In-House Promotion or Transfer 0%
Employee Referrals 56%
Newspaper Ads 67%
Private Employment Agencies 17%
Employment Development Department  17%
School, program referrals 0%
Union Hall referrals 6%
Walk-in Applicants 67%
Trade Journals 0%
Internet 6%
Colleges/Universities 6%
Other 11%

Projections:
Employer Findings: Most employers in
this study project employment for this occu-
pation to remain stable over the next two
years.
EDD Projections: The new job trend rate
for Welders and Cutters is 14.3%, which is
growing faster than the average growth rate of
11.1% for jobs in the county.

Supply/Demand: Employers report it is moderately
difficult to find experienced and inexperienced appli-
cants. Employer demand is somewhat greater than
supply. Applicants may encounter little competition in
their job search.

During the last 12 months, some of the vacancies filled
were created by turnover, new positions or temporary
positions.

Male/Female Percentage: Employers reported that
92% of the positions were filled by males.

Promotional Opportunities: Many employers re-
ported that Welders and Cutters may be promoted to:

* Foremen
* Machinists
* Managers

JOB CREATION/RETENTIONFACTORS

Responding employers reported the following local
conditions either encouraged or discouraged job
creation and retention in Santa Barbara County.

Encourages
Data was not collected in 1998 and 1999.

Discourages




WAGES ANDBENEFITS

SANTABARBARACOUNTY RANGE MEDIAN § Employer Profile: 18 employers supplied the data for
Entry Level/No Experience $ 7.00- 8.00 $ 750 this occupation, 10 from North County and 8 from
Experience/New to Firm $ 8.00-15.00 $10.00 ﬁ}outh C;tqunty, reprljtezeqt(l)r(l)go /a fotal ]9f"8t8 positions. Of
3+ Yrs. Experience with Firm $10.00-25.00 $15.50 € posilions reported, o were fufi-time.
NORTHCOUNTY RANGE MEDIAN | Benefits: Employer Employee
Entry Level/No Experience $  NA $ NA Pays Al Shared Cost Pays All
Experience/New to Firm $8.00-14.00 $10.00 FT PIT FET PIT FT PIT
3+ Yrs. Experience with Firm $10.00-25.00 $13.50 Medical 44% 0% Dataregarding who pays

Dental 28% 0% for the benefits, Employer,
SOUTHCOUNTY RANGE MEDIAN Vision 17% 0% Employee or shared cost,
Entry Level/No Experience $ NA $ N/A Life 11% 0% was not collected in 1998
Experience/New to Firm $9.00-15.00 $11.00 Other 0% 0% and1999.

3+ Yrs. Experience with Firm $15.00-25.00 $17.00

FT PM FT PIMT FT PIT

1 0, 0,
Wage Notes: Union wages were reported by 11% of SickLeave 33 °A> 0 °/°
the employers. Union employers generally pay at the Vacation 61% 0%
top end of all wage ranges. Retirement 22% 0%
Child Care 0% 0%

Other Benefits: No other benefits were mentioned.

EMPLOYERREQUIREMENTS

Education: Many employers require recent hires to Computer Skills: A few employers report that Weld-
have a high school diploma or the equivalentand many ers and Cutters do use computers.

do not require a high school diploma. 60 —

Experience/Training: Almost all responding employ- =0

ers require 6-36 months of work-related experience, 40

primarily in anything mechanical, but many will

substitute training for experience. 30

Most Important Skills: 20 -

Read blueprints

Mechanical skills 0r-

Good hand-eye coordination o

Read and follow instructions Spread- Word  Data-  Deskiop Other
Ability to weld in all positions sheet Processing base  Publishing

Knowledge of tools and machines

TRAINING PROVIDERS

Allan Hancock College, Santa Maria
Programs: Welder/Welding Technology

Welders and Cutters Santa Barbara County - 1999



APPENDIXA

STATEMENT OF PROGRAMMETHOD

The following describes the process followed to
complete this study, and the respective roles of the
WRC and the EDD/LMID:

|. OCCUPATIONAL SELECTION

Representatives from the private and public sectors,
educational institutions and vocational counselors
were invited to dissemination meetings. In 2000, the
dissemination meeting was held on March 21, in
Santa Barbara and March 22, in Santa Maria. In
1998, those meetings were held January 28, in Santa
Barbara and January 29 in Santa Maria, Participants
were introduced to the CCOIS Program by WRC and
EDD/LMID staff. A brief summary of the Occupational
Outlook Report was presented and attendees were
asked to help select the new occupations for study in
in the following year. The primary objective was to
select occupations which were of the most interest to
the potential users of this publication. Certain limita-
tions were applied to facilitate research in this first
year of the program. As a result, selection tended to
focus on the larger, commonly known occupations,
rather than small, highly specialized ones.

Participants in the community occupation selection
meeting were provided the following criteria to assist
with their selections:

» The occupation has a substantial
employment base in the county.

* There is a substantial number of
projected job openings in the county.

» Most of the occupations require
training of two years or less for entry.

Some of the selected occupations failed to meet the
above-listed criteria, but were selected based on
community interest.

EDD/LMID reviewed and approved the final list of
occupations for study, and verified the correct definition
for each occupation.

IIl. TITLE AND DEFINITION OF THE OCCUPATION
The definition of each occupation are as found in the

Occupational Employment Statistics (OES) Dictionary
published by the U.S. Department of Labor. These

definitions define the activities and function of the
worker. OES definitions are broad to capture a wide
range of specialties within an occupation, but clear
enough for use in research. The OES definitions are
used by LMID to produce projection for employment
(occupational estimates of size, growth and separa-
tion).

lll. RESEARCHMETHODS

The EDD/LMID 1999 Updates, Projections and
Planning Information for Santa Barbara County,
Occupational Employment Projections Table 6 is the
main source of data which the Workforce Resource
Center used to estimate increases in job opportunities,
one of the selection criteria discussed previously.

LMID’s other major responsibilities included question-
naire design (Appendix B, “Sample Questionnaires”),
generation of a representative employer sample for
each occupation, and the computerized tabulation of
results using software developed specifically for the
project. LMID also provided training, oversight and
consultative support.

The Santa Barbara County Workforce Resource
Center planned the timelines for the study, and in
addition to selection of the study occupations, en-
gaged in the actual work of administering the survey
(with mail-out questionnaire and telephone follow-up).
The Workforce Resource Center also provided data
entry for subsequent tabulation, and final written
analysis and information dissemination.

Relevant sections of this report provide an overview of
the criteria used in selecting occupations and proce-
dures used in undertaking the study. The following is
a more detailed description of the research methodol-
ogy used.

Employer Survey Sample Selection

Because employers from a variety of differentindus-
tries may hire persons in any given occupation, every
attempt has been made to draw an employer sample
representative of the industries employing workers in
each study occupation.

Industries are classified by the Standard Industrial
Classification Manual. An industry is a title for a group
of firms that produce similar goods and services. An
industry title represents the economic activity in which
afirmis engaged.

LMID staff, using detailed data bases on employers



APPENDIXA

and occupational staffing within industries, chose a
representative sample of employers for each study
occupation. For example, registered nurses work in
general medical and surgical hospitals, but they may
also work in physician’s offices and skilled nursing
facilities, and the Sample for this occupation was
drawn accordingly. The employer samples drawn were
carefully reviewed by the program coordinator who
added and deleted employers as appropriate, to obtain
balanced samples of forty employers for most occupa-
tions.

IV. QUESTIONNAIRE DEVELOPMENT

Separate employer questionnaires were developed for
each of the occupations in the study. LMID developed
a two page standardized questionnaire Additional
occupation-specific questions were developed locally
by Workforce Resource Center staff in an effort to
collect data that would enhance this report. Of the
information collected, the skills and software informa-
tion was the most measurable in terms of providing job
seekers with additional useful information about each
occupation.

V. SURVEY PROCEDURE

A sample of at least 40 employers when possible per
occupation is provided by LMID. The sample is
reviewed and the program coordinator added and
deleted employers as needed. The program coordina-
tor then attempted to obtain correct phone numbers
and addresses for each employer in the sample for
each occupation. City telephone directories for each
of the calling areas in Santa Barbara County were
used for this purpose. Once this process was com-
plete, questionnaires were mailed at the rate of three
to five occupations per week in order to allow for timely
follow-up by telephone.

Returned questionnaires were checked by the program
coordinator for completeness and accuracy. Employ-
ers returning incomplete or potentially inaccurate
questionnaires were contacted by phone to clarify
information prior to data entry.

When possible, using a final list of 40 employers a forty
percent rate of return of complete and accurate ques-
tionnaires was set as an employer "response goal". Ifa
sufficient number of responses could not be obtained in
areasonable time, additional employers were added to

the list based on knowledge of local firms using informa-
tion provided by LMID and other sources such as Yellow
Pages, and the Chamber of Commerce.

VI. TABULATION AND RESULTS

Survey responses were entered into a data base and
complete tabulations were prepared by the program
coordinator who reviewed and analyzed the tabula-
tions. Summaries were prepared for each occupation
based upon the study results. Each occupational
summary provides information on training and hiring
requirements, size of the occupation, employment
trends, supply/demand assessments, wages and
fringe benefits, and other information. Information for
specific employers is confidential, with only aggregate
results being published.

VII. DISSEMINATION

The Workforce Resource Center will hold meetings
during the first quarter of 2001 to disseminate this
report and select new occupations to study in 2001.
The Workforce Resource Center will invite representa-
tives from the many user groups of labor market
information to this meeting.

Copies of the report will be distributed to various
organizations such as schools, economic development
organizations, libraries, and other CCOIS participants
in the state per contract requirements.
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SUMMARY OF OC(

Occupational Surveys

This report provides information for 64 occupations.
There were 25 occupations surveyed in 1999 and 20
occupations surveyed in 1998 and 2000. For 2000,
there were 313 employers that provided complete and
acceptable questionnaires representing a total of 4,564
positions in the 20 occupations surveyed. The actual
number of employers contacted was several hundred
greater than the final total. In order to be usable, each
survey must meet the stringent employer size,
industry stratification and other CCOIS program
response goals. For one of the occupations surveyed
in 1999, Biological, Agricultural and Food Technicians
and Technologists - 245020, the findings were not
reported due to a shortage of acceptable employer
responses.

Employment Trends

The majority of employers for the following occupations

surveyed projected employment in each occupation to

grow during the two-year (1999 and 2000) to three-year

(1998) period following the survey.

2000

Carpenters

Computer Programmers, Including Aides

Cost Estimators

Registered Nurses

1999

Construction Managers

Home Health Aides

Internet Web Site Designers/Developers (Webmasters)

1998

Assemblers-Electrical & Electronic Equipment
Precision

Data Entry Keyers - Except Composing

Heating, Air Conditioning and Refrigeration Mechanics
and Installers

Industrial Truck and Tractor Operators

Loan and Credit Clerks

Machinists

Vocational and Educational Counselors

For the following occupations surveyed, employers

were evenly divided regarding the employment outlook

over the next two years between stability and growth.

2000 - None

1999 - None

1998

Electrical and Electronic Engineering Technicians and
Technologists

Secretaries, Legal

Stock Clerks - Stockroom, Warehouse, Storage Yard

Employers expect the remaining occupations to
remain stable.

Non-traditional Jobs

Employers reported 21 occupations containing less than 25%
women. The following occupations are non-traditional jobs for
women:

2000

Carpenters

Farm Workers-Farm and Ranch Animals

General Managers and Top Executives

Storage and Distribution Managers

Truck Drivers Light - Include Delivery and Route Workers
Truck Drivers - Heavy or Tractor Trailer

Wine Fermenters

1999

Construction Managers

Drywall Installers

Farm Equipment Mechanics

Farmworkers, Food and Fiber Crops

Internet Web Site Designers/Developers (Webmasters)

Lab Technicians-Winery

Roofers

Welders and Cutters

1998

Driver/Sales Workers

Electrical and Electronic Engineering Technicians - Techs.
Electricians

Heating, Air Conditioning, and Refrigeration Mechanics - Inst.
Industrial Truck and Tractor Operators

Laborers, Landscaping and Groundskeeping

Machinists

Employers reported 18 occupations containing less that 25%
men. The following occupations are non-traditional jobs for
men:

2000

Administrative Assistants

Dental Assistants

General Office Clerks

Payroll and Timekeeping Clerks
Registered Nurses

Tellers

1999

Animal Health Technicians

Home Health Aides

Instructional Aides

Insurance Policy Processing Clerks
Medical Assistants

Secretaries, Except Legal and Medical
Teachers, Preschool

1998

Administrative Services Managers
Child Care Workers

Loan and Credit Clerks

Secretaries, Legal

Veterinary Assistants



WAGESUMMARY

Occupational Title

2000 Occupations
Administrative Assistants

Carpenters

Entry Level/
No Experience

$ 8.00to 14.84
$ 8.00to 8.00

Computer Programmers, Including Aides $ 6.50 to 11.51

Cooks
Cost Estimators

Dental Assistants

$ 5.75t0 8.00
$ 7.00t0 14.38
$ 5.75t0 13.00

Farmworkers, Farm and Ranch Animals $ 5.75to 5.75
General Managers and Top Executives $ 9.59 to 9.59
General Office Clerks $ 5.75t0 10.00

Graders and Sorters - Agricultural $ 5.75t0 7.00
Products
Nursery and Greenhouse Managers $ 5.75t0 7.67

$ 6.00to 11.42
$ 8.00to 24.69

Payroll and Timekeeping Clerks
Purchasing Managers

Registered Nurses $17.50t022.00
Storage and Distribution Managers $ 6.50t0 9.11
Tellers $ 7.00t0o 9.05
Truck Drivers-Light Include Delivery/Route $ 5.75 to 10.65
Truck Drivers-Heavy or Tractor Trailer $ 7.00t0 13.00
Wholesale and Retail Buyers - $ 6.00 to 11.51

Except Farm Products

Wine Fermenters $ 6.00to 9.01
1999 Occupations

Animal Health Technicians $ 5.75t0 8.50
Computer Graphics Specialists $ 9.00to 9.00
Construction Managers $ 9.50t0 15.00
Drywall Installers $ 8.00to 8.00
Farm Equipment Mechanics $ 6.00to 7.00
Farmworkers, Food and Fiber Crops $ 5.75t0 7.00
Financial Managers $ 6.00to 21.58
Handpackers and Packagers $ 5.75t0 8.00

Home Health Aides

Industrial Production Managers

Instructional Aides $ 5.75t0 9.91

Insurance Policy Processing Clerks $ 6.25t015.55

Internet Web Site Designers/Developers $ 7.00to 7.00
(Webmasters)

Janitors and Cleaners — Except Maids
and Housekeeping Cleaners

$ 7.36t0 10.71
$10.00 to 15.34

$ 5.75t012.23

Lab Technicians — Winery $ 8.00to 8.00
Medical Assistants $ 7.00t0 10.00
Physicians’ Assistants $18.00t0 24.44

Receptionists and Information Clerks $ 6.00to0 10.50
Roofers $ 5.75t0 8.00
Secretaries, Except Legal and Medical $ 5.75to 8.00
Systems Analysts — Electronic Data $18.00to 18.00
Processing
Teachers, Preschool
Waiters and Waitresses
Welders and Cutters

$ 6.00t0 17.00
$ 5.75t0 5.75
$ 7.00to 8.00

Experience/
New to Firm

$ 8.00t0 19.18
$ 8.00to0 20.00
$ 7.00to 30.00
$ 5.75t0 10.00
$10.00 t0 20.00
$ 7.00to 16.00
$ 575t0 8.63
$ 9.09t047.95
$ 5.75t012.49
$ 575t0 7.00

$ 5.75to0 19.61
$ 5.75t0 16.00
$10.00to 31.47
$13.00 to 25.00
$ 7.00t022.30
$ 7.93t0 12.00
$ 5.75t0 12.66
$ 7.00to0 15.00
$ 7.00t0 16.78

$ 7.00to0 13.00

$ 7.00to 10.00
$ 6.001t028.77
$ 9.591027.95
$10.00t0 16.78
$ 8.00to0 12.50
$ 5.75t0 7.25
$ 6.00to 38.36
$ 5.75t010.00
$ 7.52t012.00
$10.00 to 31.96
$ 6.25t011.25
$ 7.50t019.70
$ 8.00to0 25.00

$ 5.75t012.23
$ 8.00t0 17.26
$ 7.00to 11.00
$20.00 to 30.00
$ 6.50t0 12.11
$ 7.50to0 14.00
$ 6.00to0 16.25
$19.39t0 33.56

$ 6.05t014.77
$ 5.75t0 6.75
$ 8.00to0 15.00

3+Yrs. Exp.
with Firm

$ 8.50t021.58
$18.00t028.77
$15.00 t0 40.00
$ 7.50to0 12.00
$13.00 to 26.00
$10.00 to 20.00
$ 6.90to 17.26
$14.38t057.53
$ 5.75t018.00
$ 6.00to 8.28

$ 6.75t028.77
$ 7.00to 19.00
$10.50 to 39.31
$16.00 to 30.00
$10.00t0 24.93
$ 8.72t0 15.00
$ 6.11t016.25
$10.00t0 16.25
$ 8.00t0 19.18

$ 9.25t021.00

$ 8.50to0 13.00
$ 6.00to 30.00
$17.26t031.16
$12.00t0 24.75
$10.00to 15.00
$ 6.00to 8.50
$ 6.00to 45.55
$ 5.75t0 11.51
$ 7.70t0 15.00
$12.00 to 34.52
$ 6.25t012.25
$ 8.00to0 25.00
$15.82t0 35.00

$ 6.00to0 13.10
$11.51t0 14.00
$ 7.50t0 13.77
$21.45t0 35.00
$ 7.00to 14.00
$10.00t0 17.00
$ 7.50to0 18.52
$23.32t040.75

$ 7.00t0 15.54
$ 575t0 7.75
$10.00 to 25.00
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WAGESUMMARY

Occupational Title

1998 Occupations

Accountants and Auditors

Administrative Service Managers

Agricultural Sales Workers

Assemblers - Electrical & Electronic
Equipment - Precision

Child Care Workers

Data Entry Keyers, except Composing

Driver/Sales Workers

Electrical and Electronic Engineering
Technicians and Technologists

Electricians

Food Preparation Workers

Heating, Air Conditioning, and
Refrigeration Mechanics and
Installers

Industrial Truck and Tractor Operators

Laborers, Landscaping and
Groundskeeping

Loan and Credit Clerks

Machinists

Personnel, Training and Labor Relations
Specialists

Secretaries, Legal

Stock Clerks - Stockroom,
Warehouse, Storage Yard

Veterinary Assistants

Vocational and Educational Counselors

Entry Level/
No Experience

$ 5.751024.35
$ 6.251037.38
$ 5.75t0 14.38

$ 6.00to 12.00
$ 5.75t0 11.00
$ 5.75t0 8.31
$ 5.75t0 13.75

$ 6.00t0 19.12
$ 6.00to 12.00
$ 5.75t0 8.99

$ 7.00t0 14.38
$ 5.75t0 11.50

$ 5.75t0 11.03
$ 6.77 to 11.99
$ 5.75t0 10.00

$ 5.75t017.26
$ 6.00to 16.00

$ 5.75to 10.00
$ 5.75t0 10.00
$ 5.75t0 10.94

Experience/
New to Firm

$ 7.00to 26.47
$ 7.00to 37.38
$ 5.75t023.01

$ 6.50to 14.00
$ 5.751t012.00
$ 7.00to 11.51
$ 5.75t0 15.00

$ 6.00to 22.00
$ 8.00to 23.97
$ 5.75to0 10.00

$ 8.00to 20.50
$ 6.75t0 12.00

$ 5.75t0 11.99
$ 7.00to0 14.38
$ 6.00 to 20.00

$ 5.75t022.97
$ 6.50t0 19.18

$ 5.75t0 12.88
$ 6.00to 16.78
$ 5.75t0 16.77

3+Yrs. Exp.
with Firm

$ 9.50t032.22
$ 9.00to 41.39
$ 7.00t0 30.69

$ 7.00to0 20.00
$ 6.50to 15.00
$ 7.00to 15.00
$ 6.00 to 20.00

$ 8.00to 35.00
$10.00 to 23.97
$ 5.75to 15.00

$10.00 to 25.00
$ 6.75to 16.00

$ 6.50t0 17.43
$ 8.00t0 19.18
$10.00 to 25.00

$ 6.25t028.77
$ 9.78t0 30.00

$ 6.75t0 16.03
$ 8.00to 16.78
$ 5.75t0 32.32



TRAINING PROV

Allan Hancock College
800 South College Drive
Santa Maria, CA 93454
Phone: (805)922-6966
Fax:  (805)928-7905

Antioch University, Santa Barbara
801 Garden Street

Santa Barbara, CA 93101
Phone: (805)962-8179

Fax:  (805)962-4786

Atlas Computer Schools

325 E. Betteravia Road, Suite B-6A
Santa Maria, CA 93454

Phone: (805)596-0565

Fax:  (805)596-0564

Brooks Institute of Photography
801 Alston Road

Santa Barbara, CA 93108
Phone: (805)966-3888

Fax:  (805)565-1386

Center for Employment Training
509 West Morrison

Santa Maria, CA 93454
Phone: (805)928-1737

Fax:  (805)928-1203

Central Coast Automotive Institute
309-A North Russell Street

Santa Maria, CA 93454

Phone: (805)925-8095

Fax:  (805)925-8269

Central Coast Travel Academy
5652 Calle Real Road

Goleta, CA 93117

Phone: (805)683-7611

Fax:  (805)683-8778

Chapman University

Building 14004

Vandenberg AFB, CA 93437
Phone: (805)734-3310

Fax:  (805)734-8825

Chapman University Academic Center
1105 East Foster Road, Suite A
Santa Maria, CA 93455

Phone: (805)938-3330

Fax:  (805)938-0104

Coastal Valley College
731 South Lincoln Street
Santa Maria, CA 93454
Phone: (805)925-1478
Fax:  (805)925-4189

Compu CAD

4180 Via Real #F
Carpinteria, CA 93013
Phone: (805) 566-6642
Fax:  (805)566-9969

Computer Careers

1010 South Broadway, Suite H
Santa Maria, CA 93454
Phone: (805)925-6226

Fax:  (805)925-7680

Computer Support Services
111 North Vine Street
Santa Maria, CA 93454
Phone: (805)928-2209
Fax:  (805)928-7437

Curtis Publication Inc.
P.O. Box 899

Santa Barbara, CA 93102
Phone: (805)966-1560

Electrical Workers #413 Training Center
500 East Main Street

Santa Maria, CA 93454

Phone: (805) 348-1200

Fax:  (805)348-1203

The Fielding Institute

2112 Santa Barbara Street
Santa Barbara, CA 93105
Phone: (805)687-1099
Fax:  (805)687-9793

Gold Coast Education — Santa Barbara
5160 Hollister Avenue

Santa Barbara, CA 93111

Phone: (805)683-4191

Fax:  (805)928-4078

Gold Coast Education — Santa Maria
135 West Carmen Lane

Santa Maria, CA 93454

Phone: (805)928-9718

Fax:  (805)928-4078
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H & R Block School
1954 South Broadway
Santa Maria, CA 93454
Phone: (805)928-2391
Fax:  (805)349-0488

H & R Block School
1013 Casitas Pass Road
Carpinteria, CA 93013
Phone: (805)684-2912

Hypnosis Training Institute
4757 Carpinteria Avenue
Carpinteria, CA 93013
Phone: (805)684-8448
Fax:  (805)566-9684

Lompoc Adult School/Lompoc Unified
P.O. Box 597

Lompoc, CA 93438

Phone: (805)735-9837

Fax:  (805)736-3089

Mark’s CPA Review Course
6095 Bristol Parkway
Ventura, CA 90230

Phone: (805)466-6918
Fax:  (805)338-1236

Operating Engineers #12 Training Center
206 Halcyon

Arroyo Grande, CA 93420

Phone: (805)489-1533

Pacifica Graduate Institute
249 Lambert Road
Carpinteria, CA 93013
Phone: (805)969-3626
Fax:  (805)565-1932

Professional Skills Institute
4213 State Street, Suite 302
Santa Barbara, CA 93110
Phone: (805) 683-1902

Fax:  (805)683-6372

Rodriguez Custom Upholstery
750-B Guadalupe Street
Guadalupe, CA 93434

Phone: (805) 343-2613

TRAINING PROVIDE

Roofers #36 Training Center
9901 Paramount #211
Downey, CA90240

Phone: (562)927-2544

Fax: (562) 928-9203

Santa Barbara Body Therapy Institute
835 North Milpas Street, 2" Floor
Santa Barbara, CA 93103

Phone: (805)966-5802

Fax:  (805)568-0032

Santa Barbara Business College
5266 Hollister Avenue

Santa Barbara, CA 93111
Phone: (805)967-9677

Fax:  (805)967-4248

Santa Barbara Business College, Santa Maria

303 East Plaza Drive

Santa Maria, CA 93454
Phone: (805)922-8256
Fax:  (805)346-1857

Santa Barbara City College
721 CIiff Drive

Santa Barbara, CA 93109
Phone: (805) 965-581

Fax:  (805)963-7222

Santa Barbara College of Law
20 East Victoria Street

Santa Barbara, CA 93101
Phone: (805)966-0010

Fax:  (805)966-7181

Santa Barbara College of Oriental Medicine

1919 State Street, Suite 207
Santa Barbara, CA 93101
Phone: (805)898-1180

Fax:  (805)682-1864

Santa Barbara County Regional Occupational Program

(South)

3970 La Colina Lane
Santa Barbara, CA 93110
Phone: (805)964-4711
Fax:  (805)569-2507



Santa Barbara County Regional Occupational Program
(North)

4893 Bethany Lane

Santa Maria, CA 93455

Phone: (805)937-8427

Fax:  (805)937-7489

Santa Barbara School of Massage and Healing
1018 Garden Street, Suite 104

Santa Barbara, CA 93101

Phone: (805)962-4748

Santa Maria School of Medial Arts
820 West Cook Street

Santa Maria, CA 93454

Phone: (805)925-8877

School of Intuitive Massage and
1911-D De La Vina Street

Santa Barbara, CA 93101

Phone: (805)687-2917

Fax:  (805)563-927

Southern California Institute of Law
1525 State Street

Santa Barbara, CA 93101

Phone: (805)963-4654

Fax:  (805)644-2367

Stanley H Kaplan Educational Center
6464 Hollister, Suite 7

Goleta, CA 93117

Phone: (805) 685-5767

Fax:  (805)685-4350

Tom Buhl Computing
1930 Anacapa Street
Santa Barbara, CA 93101
Phone: (805)569-1069
Fax:  (805)569-2510

Truck Driving Institute
1211 Peralta
Guadalupe, CA 93434
Phone: (805)343-0470
Fax:  (805)343-9196

Western Truck School
Allan Hancock College
Building P

800 S. College Ave.
Santa Maria, CA 93454
Phone: (805) 349-7421
Fax:  (805)343-9196
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Westmont College

955 La Paz Road

Santa Barbara, CA 93108
Phone: (805)565-6000
Fax:  (805)565-7201

University of California, Santa Barbara
1210 Cheadle Hall

Santa Barbara, CA 93106

Phone: (805)893-2881

Fax:  (805)893-2985

University of California Extension, Santa Barbara
6550 Hollister Avenue

Goleta, CA 93117

Phone: (805)893-4200

Fax:  (805)893-4943

University of La Verne — Vandenberg
Wyoming Avenue, Building 14004, Room A-2
Vandenberg AFB, CA 93437

Phone: (805)734-1306

Fax:  (805)734-1158

University of Santa Barbara

5266 Hollister Avenue, Suite #117
Santa Barbara, CA 93111

Phone: (805)569-1024

Fax:  (805)967-6289
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